All you Need to Know About Scheduling/Rescheduling
Appointments.

Dorn VA Medical Center 1-800-293-8262

e To reach the operator dial the above number, press 2, then 0. They will be able
to transfer you to the desired clinic.
e If you have an appointment card dial the above number and enter the

extensions provided on the card.
Rock Hill VA Clinic 1-803-366-4848

e Dial the above number press 1 for the main medical clinic, press 2 for the

mental health clinic, press 4 to schedule an appointment.

Telephone Advice Program 1-888-651-2683 (For any VA Medical Center or Clinic in SC)

e Dial the above number and press 3 to request an appointment or to request to
reschedule an appointment. This option is where you can find out detailed
information about upcoming appointments. You may also use this option if
you are having medical concerns and would like to speak to a nurse or request

an appointment with your doctor.

To hear a recording of your appointments dial 1-800-293-8262, press 2, press 1,
enter your social security number, press #, and then press 1. If you would like to
confirm this appointment press 1, if you would like to cancel this appointment press
2, if you would like to reschedule this appointment press 3.



