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About

The National Citizen Survey™ (The NCS) report is about the “livability” of Lancaster County. The phrase “livable
community” is used here to evoke a place that is not simply habitable, but that is desirable. It is not only where

people do live, but where they want to live.

Great communities are partnerships of the
government, private sector, community-based
organizations and residents, all geographically
connected. The NCS captures residents’ opinions
within the three pillars of a community
(Community Characteristics, Governance and
Participation) across eight central facets of
community (Safety, Mobility, Natural
Environment, Built Environment, Economy,
Recreation and Wellness, Education and
Enrichment and Community Engagement).

The Community Livability Report provides the
opinions of a representative sample of 430
residents of Lancaster County. The margin of error
around any reported percentage is 5% for all
respondents. The full description of methods used
to garner these opinions can be found in the
Technical Appendices provided under separate
cover.

Residents

Communities
are

partnerships  \ organizations
among... R
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Quality of Life in
Lancaster County ——

Excellent

8% N\

About half of residents rated the quality of life in Lancaster County as
excellent or good. This rating was lower than the national benchmark
comparison (see Appendix B of the Technical Appendices provided Poor _—
under separate cover). 13%

Shown below are the eight facets of community. The color of each
community facet summarizes how residents rated it across the three -

; . . Fair
sections of the survey that represent the pillars of a community — 34%
Community Characteristics, Governance and Participation. When most
ratings across the three pillars were higher than the benchmark, the color for that facet is the darkest shade; when
most ratings were lower than the benchmark, the color is the lightest shade. A mix of ratings (higher and lower
than the benchmark) results in a color between the extremes.

In addition to a summary of ratings, the image below includes one or more stars to indicate which community
facets were the most important focus areas for the community. Residents identified Safety and Economy as
priorities for the Lancaster County community in the coming two years. While nearly all facets received ratings
that were lower than the national comparison, Safety received ratings that were similar. This overview of the key
aspects of community quality provides a quick summary of where residents see exceptionally strong performance
and where performance offers the greatest opportunity for improvement. Linking quality to importance offers
community members and leaders a view into the characteristics of the community that matter most and that seem
to be working best.

Details that support these findings are contained in the remainder of this Livability Report, starting with the
ratings for Community Characteristics, Governance and Participation and ending with results for Lancaster
County’s unique questions.
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' Cohimunity Chara&teristics

What makes a community livable, attractive and a place where people want to be?

Overall quality of community life represents the natural ambience, services and amenities that make for an
attractive community. How residents rate their overall quality of life is an indicator of the overall health of a
community. In the case of Lancaster County, 60% rated the County as an excellent or good place to live.
Respondents’ ratings of Lancaster County as a place to live were lower than ratings in other communities across
the nation.

In addition to rating the County as a place to live, respondents rated several aspects of community quality
including Lancaster County as a place to raise children and to retire, their neighborhood as a place to live, the
overall image or reputation of Lancaster County and its overall appearance. Ratings were mixed with about one-
quarter of residents offering positive evaluations to the overall image of the County (a rating lower than the
national comparison) while three-quarters offered positive evaluations to the quality of their neighborhood
(similar to the national comparison).

Delving deeper into Community Characteristics, survey respondents rated over 40 features of the community

within the eight facets of Community Livability. While nearly all Community Characteristics were rated lower than

to the national comparisons, six were rated similar to the national comparison and three of these were within the

facet of Mobility (ease of travel by car, public parking and traffic flow). Safety ratings topped the list overall with
about 8 in 10 residents indicating they felt safe in their

Place to Live neighborhoods and 7 in 10 indicating they felt safe in
Good downtown/commercial areas. Ratings of Economy were
Excellent 43% mixed with about 1 in 10 residents offering positive
11% / evaluations to employment opportunities (lower than the

national average) but nearly half offering positive evaluations
of cost of loving (similar to the national comparison).

Poor
8%
Fait—
32%
Percent rating positively (e.g., excellent/good) Comparison to national benchmark
m Higher = Similar Lower
59%
27% 2%
Overall image Neighborhood Place to raise children Place to retire Overall appearance
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Figure 1: Aspects of Community Characteristics

SAFETY

Overall feeling of safety

Safe in neighborhood

Safe downtown/commercial areas

Percent rating positively
(e.g., excellent/good,
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Health and wellness
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Governance

How well does the government of Lancaster County meet the needs and expectations of its
residents?

The overall quality of the services provided by Lancaster County as well as the manner in which these services are
provided is a key component of how residents rate their quality of life. About 4 in 10 residents gave excellent or
good ratings to the overall quality of County services, while about 3 in 10 gave excellent or good ratings to the
overall quality of services provided by the Federal Government. Ratings for County services were lower than
ratings in comparison communities while ratings of services provided by the Federal Government were similar.

Survey respondents also rated various aspects of Lancaster County’s leadership and governance. Ratings tended to
be lower than the national comparisons with between 2 in 10 and 5 in 10 residents offering positive ratings to each
aspect of leadership and governance listed.

Respondents evaluated over 25 individual services and amenities available in Lancaster County. While most
Governance ratings tended to be lower than the national comparisons, residents praised a variety of aspects
related to Safety with ratings similar to the national comparison (police services, fire services and
ambulance/EMS services). These Safety services were also given the highest ratings across all services within the
other facets. Services related to Mobility and Built Environment saw a wide range of ratings with as few as 1 in 10
offering positive ratings to bus or transit services, street repair and code enforcement and as many as 4 in 10
offering positive ratings to traffic enforcement and storm drainage. Each service related to Recreation and
Wellness received positive ratings from about one-third of respondents.

Overall Quality of County

Services
Excellent
59, Good
_\ \ ‘ 36%
Poor ‘
16% —
Fair _—"
42%
Percent rating positively (e.g., excellent/ good) Comparison to national benchmark
® Higher = Similar Lower
51%
29% 32% 29
% 27% 239, 249, 259, 2 %

Value of Overall ~ Welcoming Confidence Acting in theBeing honest Treating all Customer  Services
services for  direction citizen in County best interest residents service  provided by
taxes paid involvement government of Lancaster fairly the Federal

County Government




The National Citizen Survey™
Figure 2: Aspects of Governance

Percent rating positively SAFETY
(e.g., excellent/ good) Police
Fire §

. Ambulance/EMS |
Comparison to national

459

benchmark Crime prevention
B Higher Fire prevention : : o 549,
= Sitmilar Animal control | ' 29%'1
Emergency preparedness '_38% |
“Lower MOBILITY |
Traffic enforcement ] 7 46%,

Street repair | 9%

Street cleaning 23%

Street lighting | 26% |

Snow removal ] =5 ; 38%
Sidewalk maintenance ] 269

Bus or transit services 12%
NATURAL ENVIRONMENT
Garbage collection ‘ 54%
Recycling : i i -59% j
Natural areas preservation 2 < :-lOf%J
Open space v 29:% |
BUILT ENVIRONMENT
Storm drainage 46%,
Land use, planning and zoning 17% '
Code enforcement {10%
ECONOMY |
Economic development 249,
RECREATION AND WELLNESS
County parks 36%
Recreation programs 37%
Recreation centers 34%
EDUCATION AND ENRICHMENT
Public libraries 63%
Special events 31%
COMMUNITY ENGAGEMENT -
Public information 40%
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Participation

Are the residents of Lancaster County connected to the community and each other?

An engaged community harnesses its most valuable resource, its residents. The connections and trust among
residents, government, businesses and other organizations help to create a sense of community, a shared sense of
membership, belonging and history. About 4 in 10 respondents gave high marks to the sense of community in
Lancaster County. About 7 in 10 respondents were likely to recommend living in Lancaster County and 8 in 10
planned to remain in the county.

The survey included over 30 activities and behaviors for which respondents indicated how often they participated
in or performed each, if at all. Generally, rates of Participation among Lancaster County residents were on par
with rates reported in other communities across the county, with some exceptions. Residents in Lancaster County
were more likely to have attended a local public meeting than their national peers. Lancaster County residents
reported lower levels of involvement in various activities including using public transportation instead of driving
and walking or biking instead of driving, they were also less likely to have used recreation centers or visited a
County park.

Sense of Community

Excellent ggg/d
6% _\ 3
Poor

22%

Percent rating positively Comparison to national
(e.g., very/somewhat likely, benchmark
yes)

® Higher =Similar  Lower

68%

Recommend Remain in Lancaster Contacted Lancaster
Lancaster County County County employees




The National Citizen Survey™

Figure 3: Aspects of Participation

Percent rating positively SAFETY
(e.g., yes, more than
once a month,
always/sometimes)

Stocked supplies for an emergency
Did NOT report a crime
Was NOT the victim of a crime

Comparison to national MOBILITY

benchmark
‘ Used public transportation instead of driving
B Higher Carpooled instead of driving alone
% Similar Walked or biked instead of driving
NATURAL ENVIRONMENT

“Lower
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Made home more energy efficient
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BUILT ENVIRONMENT
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Work in Lancaster County

RECREATION AND WELLNESS

Used Lancaster County recreation centers
Visited a County park

Ate 5 portions of fruits and vegetables
Participated in moderate or vigorous physical activity
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EDUCATION AND ENRICHMENT

Used Lancaster County public libraries
Participated in religious or spiritual activities
Attended a County-sponsored event
COMMUNITY ENGAGEMENT

Campaigned for an issue, cause or candidate
Contacted Lancaster County elected officials
Volunteered

Participated in a club

Talked to or visited with neighbors

Done a favor for a neighbor

Attended a local public meeting |

Read or watched local news

Voted in local elections

45%

%




Conclusions

Safety is an important and positive feature of the community.
. y

Residents identified Safety as one of the most important focus areas for the community in the coming years.
Safety services such as police, fire and ambulance/EMS were all rated highly by at least two-thirds of residents
and were similar to the national comparisons. Further, about 8 in 10 residents indicated they felt safe in their
neighborhoods and 7 in 10 indicated they felt safe in downtown/commercial areas while around 9 in 10
participants reported they had not been the victim of a crime.

While various aspects of Mobility are strong, use of alternate transportation modes could
be an area for improvement.

Within Community Characteristics, three of the six aspects that were rated similar to the national benchmark
were within the facet of Mobility (ease of travel by car, public parking and traffic flow); however, ease of
alternative transportation modes (walking, biking, public transportation) were each rated lower than the
benchmark with one-quarter or fewer residents offering positive ratings. Further, Lancaster County residents
reported lower levels of involvement in various activities including using public transportation instead of driving
and walking or biking instead of driving,.

Residents appreciate their neighborhoods and plan to remain in the county.

Ratings for community quality in Lancaster County were mixed with about one-quarter of residents offering
positive evaluations to the overall image of the County (a rating lower than the national comparison) while three-
quarters offered positive evaluations to the quality of their neighborhood (similar to the national comparison).
Further, about 7 in 10 respondents were likely to recommend living in Lancaster County and 8 in 10 planned to
remain in the county (ratings for remaining in the county were similar to those reported in other communities
across the country).
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~ Figure 1: Dashboard Summary

Summary

The National Citizen Survey™ (The NCS™) is a collaborative effort between National Research Center, Inc. (NRC)
and the International City/County Management Association (ICMA). The survey and its administration are
standardized to assure high quality research methods and directly comparable results across The NCS
communities. The NCS captures residents’ opinions within the three pillars of a community (Community
Characteristics, Governance and Participation) across eight central facets of community (Safety, Mobility, Natural
Environment, Built Environment, Economy, Recreation and Wellness, Education and Enrichment and
Community Engagement). This report summarizes Lancaster County’s performance in the eight facets of
community livability with the “General” rating as a summary of results from the overarching questions not shown
within any of the eight facets. The “Overall” represents the community pillar in its entirety (the eight facets and
general).

By summarizing resident ratings across the eight facets and three pillars of a livable community, a picture of
Lancaster County’s community livability emerges. Below, the color of each community facet summarizes how
residents rated each of the pillars that support it — Community Characteristics, Governance and Participation.
When most ratings were higher than the benchmark, the color is the darkest shade; when most ratings were lower
than the benchmark, the color is the lightest shade. A mix of ratings (higher and lower than the benchmark)
results in a color between the extremes.

Overall, ratings for each facet within the pillars of Community Characteristics and Governance tended to be lower
than the benchmark. Within the pillar of Participation, Mobility and Education and Enrichment ratings tended to
be lower than the benchmark while all other facets tended to house ratings similar to the benchmark. This
information can be helpful in identifying the areas that merit more attention.

Community Characteristics Governance _ - Participation |
o _ Higher Similar Lower . Higher Similar Lower  Higher ' Similar  Lower |
Overall 0 8 43 0 4 34 s ty
General 0 2 5 0 1 2
Safety 0 1 2 0 3 4 3
Mobility 0 3 5 0 0 7 0 1 2
Natural Environment 0 0 3 0 0 4
Built Environment 0 1 4 0 0 3
Economy 0 1 7 0 0 1 )
Recreation and Wellness 0 0 7 0 =10 3 DN Ry |
Education and Enrichment 0 0 5 0 0 2 0= el i ANEE
Community Engagement 0 0 5 0 0 GRS SR R

[” National Béﬁchfnark;______ i
Higher
__ Similar

i lower
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Summary

The National Citizen Survey™ (The NCS™) is a collaborative effort between National Research Center, Inc. (NRC)
and the International City/County Management Association (ICMA). The survey and its administration are
standardized to assure high quality research methods and directly comparable results across The NCS
communities. This report discusses differences in opinion of survey respondents by age, sex, race/ethnicity,
housing tenure (rent or own) and housing unit type (attached or detached).

Responses in the following tables show only the proportion of respondents giving a certain answer; for example,
the percent of respondents who rated the quality of life as “excellent” or “good,” or the percent of respondents who
attended a public meeting more than once a month. ANOVA and chi-square tests of significance were applied to
these comparisons of survey questions. A “p-value” of 0.05 or less indicates that there is less than a 5% probability
that differences observed between subgroups are due to chance; or in other words, a greater than 95% probability
that the differences observed are “real.” Where differences were statistically significant, they have been shaded

grey.

The margin of error for all respondents 430 is generally no greater than plus or minus five percentage points
around any given percent. The margin of error for subgroups is less precise. For subgroups of approximately 100
respondents, the margin of error is plus or minus 10 percentage points.

Notable differences between demographic subgroups included the following:

Community Characteristics ratings varied by age of resident in the community; generally those who were age
18 to 34 tended to offer lower ratings compared to their counterparts (e.g., overall quality of life in Lancaster
County, overall feeling of safety, ease of public parking, Lancaster County as a place to work, variety of
housing options, etc.).

Within Governance, female residents tended to offer higher quality ratings compared to male residents.
Further, residents aged 35 or older also tended to offer higher quality ratings for aspects of Governance
compared to their younger counterparts.

Across most facets, residents who owned their home reported higher rates of Participation compared to
residents who reported renting their home (e.g. higher rates of recycling at home, not being under housing
cost stress, participating in a club, attending a local public meeting, etc.).
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Summary

The National Citizen Survey™ (The NCS™) is a collaborative effort between National Research Center, Inc. (NRC)
and the International City/County Management Association (ICMA). The survey and its administration are
standardized to assure high quality research methods and directly comparable results across The NCS
communities. This report discusses differences in opinion of survey respondents by County Council Districts.

Responses in the following tables show only the proportion of respondents giving a certain answer; for example,
the percent of respondents who rated the quality of life as “excellent” or “good,” or the percent of respondents who
attended a public meeting more than once a month. ANOVA and chi-square tests of significance were applied to
these comparisons of survey questions. A “p-value” of 0.05 or less indicates that there is less than a 5% probability
that differences observed between Council Districts are due to chance; or in other words, a greater than 95%
probability that the differences observed are “real.” Where differences were statistically significant, they have been -
shaded grey.

The margin of error for all 430 respondents is generally no greater than plus or minus five percentage points
around any given percent. The margin of error for subgroups is less precise. For subgroups of approximately 100
respondents, the margin of error is plus or minus 10 percentage points. Seven Council Districts were tracked for
comparison and the number of completed surveys for each are in the figure below.

Council District B | . Number of Completed Surveys o L %ﬁw{
District1 e
District 2 - - 1 - 37 o
District3 . I - R S
DIStriCt 4 =SS —t.. - S SPC—— 68 i P i

- DiStriCt 5 SIS CENEE—S ———— e e e e s 42 i ~S I
District 6 - o

_District7 . | 8

Notable differences between Council Districts included the following:

Ratings of Community Characteristics varied across Council Districts; for example, those living in District 5
offered the lowest ratings for the overall quality of life in Lancaster County and Lancaster County as a place to
retire, while those living in District 2 offered the lowest ratings for overall feelings of safety in the County.
Most characteristics related to Economy showed significant differences across Council Districts and generally,
those living in Districts 1 & 7 offered the highest quality ratings for cost of living and overall economic health
while those living in District 2 offered the highest quality ratings to the vibrant downtown/commercial area.
Some aspects of local leadership and governance were given the most positive ratings from residents residing
in Council District 1 (e.g., value of services for taxes paid, treating all residents fairly, overall customer service
provided by County employees, etc.).

Participation ratings also varied across Council Districts with those living in District 5 indicating the lowest
rate of recycling at home and attending a local public meeting but among the highest rates of healthy eating
(eating at least five portions of fruits/vegetables a day) and walking or biking instead of driving.
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About this Report

As part of its participation in The National Citizen Survey™, Lancaster County conducted a mailed survey of 1,800
residents. Surveys were mailed to randomly selected households in March 2018 and data were collected through
May 2018. After the official data collection period was underway (see the report, The National Citizen Survey:
Community Livability Report, Lancaster County, SC, 2018), the County made available a web-based survey to its
residents through a link on the County’s website. Visitors to the site were able to complete the survey during April
2018 and 38 surveys were received.

This report contains the results of this administration of the web-based survey that have not been weighted to
current population estimates of Lancaster County.



(LE=N | %001 | =N | %S | 0=N |
8€=N | %00T | €=N | %8 | T=N |

%0

o w, -‘TQ\OR ‘Sz=N

H
%E | 0OC
_

_ %89 |
%ES | PI=N | %LE |

s1eaA oAl IXBU BY) 10} bc:ou 191SEOUET Ul UlBWRY

mv_mm OUM 2uosWwos 03 Ajunod Lmﬁmucm,_ ul m:_>__ ccmEESmm

:BuImoljo) aU3 JO yoea op 03 a1k NoA Ajexiun 1o zmv___ Moy wumu_n:_ mmmm_n_

b::ou IgiseoueT jo :o_uﬂ:ae 1o abeuw __Em>o

Ajunwiwon J jo as5uag
7 Runoj JsiseoueT Jo yjjesy dilwouoa IeRAD

u:mE_l_u:_._w pue uoneanps 1o} seunpoddo =Ew>o

bc:o,.u \_mummu:m._ _.__ saiunpoddo ssaujem pue E_mmI

, jexol (Apijun Aisp | Ajesjijun 3eymawios _wv___ um:ZmEom | ‘>_wx,_ ABA
8E=N | %00T | ZF=N | %ZE | =N | %8T | 9T=N | %y | €=N | %8 |
LE=N | %00T | 8=N | %¢Z | 6=N | %bC [ 2I=N | %€ | 8=N | %2z |
L€=N | %001 | S=N | %bT | ET=N | %SE | ¥I=N | %8€E | S=N | %bT | -
PE=N | %00T | €=N | %6 | TT=N | %z€ | 8T=N | %€S | Z=N | %9 |
9g=N | %00T | S=N | %bT | ZI=N | %/b | ZT=N | %EE | ¢=N | %9
86=N | %00T | TT=N | %6¢ | ZTI=N | %St | 9=N | %9T | #=N | %II
_8E=N | %00T | 2=N | %S | /=N | %8T | 6T=N | %0S | 0T=N | %9Z |
8E=N | %007 | €=N | %8 | OT=N | %9Z | /I=N | %St | 8=N | %Ic | -
8E=N | %O00T | £=N | %8T | 9=N | %9T | 9T=N | %2t | 6=N | %bT |
jelol 100d leq poo5 IR |
8E=N | %00T | z=N | %S | 8=N | %I¢ | ZI=N | %St | TT=N | %67 N
€€=N | %00T | /=N | %IZ | »=N | %ZI | 6=N | %/T | €1=N | %6€ | -
9€=N | %00T | TT=N | %T€ | 8=N | %gc | OT=N | %8¢ | /=N | %6T |
8Z=N | %00T | b=N | %bI | 9=N | %I¢ | 6=N | %z | 6=N | %z¢ -
PE=N | %00T | =N | %9 | OT=N | %6¢ | £I=N | %8¢ | 6=N | %9z |
LE£=N | %00T | 0=N | %0 | S=N | %bT | bI=N | %8¢ | 8I=N | %6b |
8€=N | %00T | T=N | %t | 6=N | %b¢ | 8I=N | %/t | 0I=N | %9¢ |
|eol 1ood Jied pooD FETTERY=!

(swajsAs uonepodsuel; pue

mv_Lma ‘sbuj inq. :m_mm_u lles2n0 Buipnpour) A3uno) Je3seouer] Jo ,quUBLUOIIAUS Jing,, [[’J9A0

AuUnoD Ja1SeaueT Ul JUSLWIUOIIAUS [Binjeu =Em>o Lo} b__m:G

em_> 8 aney >__m=m: noA seoejd a3 03 bumab Jo asea =Ew>o

~ Auno _Bmmucm._.. ul Bwu_,mm 40 m:__w& [[eson0

:9|0ym |
e sk Auno) JaseoueT 03 23ejal Asy] Se sonsiaeIRYD Bumoyioy mE 10 :umm mum\_ mmmw_n_

5::8 Ja3seaue ui ayl| Jo Ajijenb jjesano ay L

m\__umh 01 90ed e se Aquno) JesedueT

1siA 03 90ejd e se AJuno)) . dojseoue

V_Lo\s 01 90e(d e Se Auno) laiseoue]

cwhn___._u asiel 0} mum_a e se Aquno) teseoue

| ‘03 a0e|d e se pooydoqybieu Inoj

9Al| 03 ooe|d B Se bc:ou bﬁmu:m._

:Aquno) Jajseoue ui a1 Jo Ajjenb jo spadse mc_ao__ov_ wcu Jo cumw BE mmmm_n_

SJACUN ] HPNOX2 S3asSUoUsayy
y o

"(«=N,, J3M pajousp) syuspuodsal jo IaquInu a1} Aq Pamor[o} umoys st asuodsax repnorred e Suialg syjuspuodsal
30 juedx0d 2y, ‘sesuodser MO 3,UOP,, 9Y3} SUIPT[IXS ‘A9AINS ST} U0 Uonsanb oes 03 sesuodsai Jo 198 9391dWI0D © ureIuoo sofed Sumor[oy oL,

sosuodsay ASAIng a3ajdwio)

w ABAINS USZNID [euoneN ayL



‘sapiunyoddo buiddoys
sanunyoddo uswhodwy

cosmuznw NH-V_

g uonsand g sge

“saunpoddo _mco_umm.zumm:

suondo buisnoy Jo AlBLeA

~ Auenbay

mc_v:ma u__n_:a 40 aseg
mymmbm SFE :o YT I TR L ,.

B

S 9|qe

RS

%/C | T¢=N | %S | =N | ~ Awnop Jeyseouer ui buial
%SE | CI=N | %CE | €=N e I
%61 | SI=N | T=N - - - .
%¢€E | L=N mw_u_>_ﬁm. u_m:E\mtm\_m‘_E_:u puaqe o3 seunuoddo
| %bC | TT=N - S - sanpunyioddo |euoneonps ynpy
%TZ | 9T=N 1} - -
| %87 | S=N | %87 looydsaid/a1ed pjiud Alijenb ajqepioye Jo Ay nm eAY
Jieg poon |  Jud|Ieoxg N )
w e 'se Auno) Jajseduen ) ajejal Asyy se sonsLialoeleyd Buimoljo) Bu JO Yoes ajel Bsesld
/I=N | %00T | £=N | %T¥ | Z=N | %It | Z=N | ~ euedyyesy [e3usw Ayenb Sjqepioye o Aliqelieny
6¢=N | %00T | 8=N | %8Z | /=N | %¥C | ZI=N_ ) ~ sooiss yyeay aapuanald Jo Aliigejieay
ZE=N | %00T | 9=N | %6 | /=N | %z¢  91=N - ‘ 213 jeay Ayfenb ajqep.oye Jo Ajige|ieAy
£E=N | %00T bT=N | %8E | TT=N | - ~ pooy Ayenb ajqepioye Jo AyjigelieAy
GE=N | %00T LT i.lmﬂWan\ome\mﬂ“Wm‘z\\ - S 231
T PE=N | %00T | ZI=N | %S¢E | 0T=N - 239 ‘sjiey Jo syjed pue sassep ssiexa buipnpur) sepiunpoddo ssaulid
Z€=N | %00T | 0T=N | %TIE | OT=N - Buisnoy Ajijenb sjgepioye Jo Aujigejieay
£€=N | %00T | TI=N | %EE | ZI=N B ~ suondo Buisnoy jo Ay
9e=N | %00T ¥I=N | %6E | 8=N o mE_u ‘puads 0} Juem sjdoad aseym saoeid Jiqnd
LE=N | %00T 0Z=N | %bS | 8=N - ch:ou 13)seoue Jo soueleadde || lIeJ2A0
9€=N | %00T | ZI= TT=N | %TE | OT=N | %8C ¢&=N | %8 ' ac:ou Emmugﬁ B 'ssaulu cmm_u
GE=N | %001 | T=N b=N | %TIT | 6I=N - -
TE=N | %00T | 9T=I TI=N | %bE | p=N - - - sjen bupjjem pue syzed Jo Aigejieay
Jm‘mizllo,\oooﬁ ET= .‘an %EE | =N Ec:ou J335E0UET U BUpjlEM J0 8se3
€2=N | %00T | ZT= /=N | %0E€  b=N o  Kunop 1aiseoueT ul apAdiq Aq [sAea Jo aseq
,@m!‘z\im\@ooﬂ €1= | 9=N o\oow | I=N o Bc:ou J1a1seoue ul :o_umton_mcg‘u__n:a >n_1_,w>mb joaseq
_LE=N | lo\moom,,lﬂ N IT | TI=N  %0f 9I= =N | %E - Ao Ja3seoue Ul 1eo Aq [9Ae13 Jo se]
SE=N | %001 €=N %6 = 6=N | %9C 6I=N | S -
LE=N | %00T | 6=N | %vC vI=N | %8¢  TI=N w - )
[ ol | dood _ ney | pooS I K T B
| S R | ,, ! ~ ese Qunop Jajseoue o aeal Aayy se sopstispe.eyd Buimoljoy mcu 40 yoea apel wmmw_n_
- S . G uopsend) g
PE=N | %00T | 0=N | %0 | 8=N | %¥Z | €=N | %6 | 6=N | %9Z | bI=N | %Ib )
| Lil m H R W ] ” -ih? i g_ .,.:..U_E.:m SeaJe [e|2Jawwlod/umojumop s,Ajuno)) Jaiseoue ug
- 8e=N | o\ooa 0=N | %0 @ ¢=N | %S =N %IT | 6=N | %bC | £¢=N | %I9 | ~Aepayi buunp pooyloqybieu oA ur -
r 2101 mcmmc: m ajesun sjesun | Tajes W-.,mﬂ%lbu.\dlmlé © :|594 noA ajesun 1o ajes moy ajel mmmw_n_
w ‘ ABA | Jeymewos | JoudjesJBUIBN | Jeymawos | A

wASAINS Uz |euoneN sy L

£ UONsanyd iy m_gmh.



86=N = %00T | =N | %IT | ¢I=N %¢E IT=N | %6¢ 1oqybiau e 1oy JoAe) B m_._oo
86=N | %00T | T=N | %E£ & §=N | %ET | ST=N | %6E ~ sloqybiau 23epawil JNoA Yym payisiA 10 0} paxlel
LE=N | %00T | 0¢=N | %S S=N | %bT = 8=N | %z¢ - - qnp e u; pajedionied
86=N | %00T @ ZI=N  %zE @ +I=N | %LE | 6=N | %bC Aunop seiseoueT ur Aanoe/dnolb swos 03 swi NOA PaIaSUN|OA
8E=N | %00T | €€=N  %/8  €=N | %8 I=N | %€ BuiaLp Jo peaisul paxiq 0 paylem
8E=N | %00T | 92=N | %89 | €=N | %8 | b=N | %II ) auoje BUIALIP Jo Peslsul URIP|IYD 10 SYNPe Jau3o yum pajoodied
'86=N | %00T | LE=N | %/6 | T=N | %E | 0=N %0 Buinup Jo peajsu; uoneyodsue. Jgnd Jay3o Jo sng pasn
86=N | %00T | ¥I=N %€ | 9T=N | %t¢  S=N  %ET | | o ~ uenAe palosuods-Auno) e papusny
86=N | %00T | ZT=N | %z | SI=N | %6E OI=N | %92 b€ | seoiAes Jiay) o saueiq) olignd Ajunod Jeyseoue pasn
86=N | %00T | 8T=N | %/t STI=N %6  ¢=N v - ~ >pied AunoD Jo xyied pooyiogybiou e paysin
Mmiztw 9%00T | ZZ2=N | %8S | 6=N ,‘ln\d\mwmi e=N © s921A9s J19U3 JO S13)Uad uopealdal bc:ou _Bmmu:m._ pasn
W‘||_Eo 1 Il2 32 10N Ss9) ! juow ¢Aunoy J93seoueT Ul BUIMOJ|04 B3 JO YoBS BUop Siequusu pjoyssnoy |
W | JOYjuow B DUQ | B SWN p- 1330 10 NOA aAey ‘|[e e J ‘sawi Auew Moy noge ‘syjuow g1 1se| sy ug
S ikl B A . inllnindh =¥ 4 e
~8E=N | %00T ‘ %ly | co_:ao ‘_:o> ssaldxa 0] (gom Jo llews ‘auoyd ‘uosiad-ui) sjepiyo padse Aunod Jajseduet ps10eIu0D
 8€=N | %00T T»@..WI CEI=N | %pE ~ UOReULIoJuI 1O C dpy 10} (gam 1o e 2w “auoyd ‘uosiad- ur) Auno) Jsiseaue pejoeuo)
~8E=N | %00T | 6¢ %9, 2]epIpued 1o asned ‘anssi ue 10} Umumuo%m 10 paubiedwe)
8E=N | %00T | 6T=N  %0S S ~ fousbiswa ue Joj uonesedaid ur saijddns pao03s
86=N | %00T %TT ] - ~ funop seyseouer ur sdljod sy3 03 Swid e payiodey
_86=N | %00T | %S | - - funy 12]SROUET U BUILD B JO WIPIA @ SeM JSGUUBW PlOYyaSnoH
8E=N | %00T | | %89 ) ;‘ (0P mm.c_u__:m_\um_._o_ummnm mummzo b::ou ._Bmmucﬂ | plezey Jay30 1o :o_“m._o_> 2poo e uwtm.mno\‘
) mez | %0071 |0 %6L | ‘ . o Ew_u .tw ‘ABJaus alow qur_ InoA wv_mE mu‘wh._otw apep
| 8€=N | %00T | %6/ m ) S . B J9]EM SAJ2SUOD 0] SLOYD apel
. oL B ] ik "SyIUOW 7T 358| mcu ul Buimoyio} au3 Jo 42ea 3uop aAey 'noA jou 1o FEHEI 21ed1pu) 3sesld |
- UoRSaNY [/ 2ae.L
8e=N ‘Mm\oo{oﬂ, | 9=N | %9T | 6=N | %bC 91=N | %zb | (=N %81 ~ Awunop Jerseoue u| sJuspisal JO sSBUIHOGUBISN
PE=N | %00T | TTI=N | %ZE | /=N | %IZ | 0I= =N ‘.l.o\mmlm.‘.io'n,a ToesT | m_uc:o._mv_umn 3SIBAIp JO m_aown_ pJemo3 Ajunuwiwod ayj Jo aoueydsade pue sssuuado
PE=N | %00T | 9=N | %8BT | 8=N | %bC  0T=N | %6 | OI=N  %6¢ - ~ slomew Ayunwiwod ul syediorded o3 sspuniioddo
TE=N | %00T | €=N | %O0T | 8=N | %9C | TT=N | %SE 6=N | %6C 1933UnjoA 0} saunpioddo
LE=N | %00T | ¢T=N | %ZE | 8=N | %CC | bI=N  %S8E  €=N %8 | S9MIAIDE PUB S)USAS [e0S U Syedidied o) sspiuniioddo
86=N | %00T | 8=N | %T¢ | 6=N | %bC | £I=N | %bE  8=N | %Ic ~ Aunop ss3seaue ul uswidojaasp mau Jo Ajjjenb lIesA0
9¢=N « %00T | €2=N | %b9 | 8=N | %2Z | €=N @ %8 & ¢=N %09 - N B3JE |RI2JBWILLIOD/UMOUMOP WelqIA
SE=N | %00T | Z=N | %9 | bI=N | %0 | £T=N | %6V ¢=N | %9 | AqunoD Ja3sedUET Ul SJUBLUYSIIGRISS 2DIAISS pUE SSBUISNG 4O Alfenb [jeisn0
w |e3oL M Jood dleq _ poon | juelExa | - T goym
m “ | | Bse fQunop ssyseouer o) ajejad Asy se sopsaleIeyd buimolios sy Jo yoes 3jel aseald |

wASAINS uSZRD |euoneN ay L



‘s1auueld ‘s3siuondacad ‘eoljod) seahojdws Ajuno) Jejseoue] AQ 20]AIBS JBWOISND ||BJBAQ

SjuaA® [epads palosuods-Ajuno)

~ aoeds uado . bcsou 1ayseoue
mu_mncwmhm pue mucm_ctmu_ ‘a0eds uado mm yons seaJe |enjeu Jo :o_umtwmmi

(suonenyis Aousbisws Jaylo
Jo sieysesip [ednjeu Joy Ayunwwoo ay3 asedaid a.d jeyy mmu_Emmv mmw:_umhmama >u:m9wEm

mwu_?_wm co_um_.EouE_ u__n_._n_
~ sodIAIeS Em\_n__ u__n:n_
Eman_mBu u_Eo:Sm_

Jonuod _mE_:<
A ) \mmc_u__:n pauopueqe \mumw\su JUSLWSDI0JUD muou

mc_coN pue mc_:cm_a asn ucm._
~ SoII|Ioe) IO SI9JUSI UONeaIIDY
sessep Jo mEm._moa uoneany

syied Aqunoy
wmmc_mcu wJols

mc__u>um~_

_._o_ﬁw__ou mmmEmo

(019

mmu_>\_wm Em:m\_u 10 w:m

“bunybl| 190S

Buluesp 19215

|eAOWS] MOUS

aiedas 9anS

:o_umu:um pue uonuanaid m:_u_

uonuanad mE:u

mmu_Emm _mu_nwE >ucw?wEm 10 mu:m_:nE.q

Sa0IAJDS 2l
SODIAIDS tzw:m\mu__oa

Ec:ou bﬁmu:m,_ Ul S30IAIRS mc_>>o__ou_ 3yl Jo summ 10 Ajijenb sy s3e1 mmmw_n_
0T uc nd 01 2qel

‘A._L

u “bunasw u__n:m [B20] B papusY
~ ¢buneaw Jjjgnd [e20] B PayDIEM 10 papusYIe SlaquIsW

Ployssnoy Jay3o 1o noA aAey ‘||e e J1 ‘sswiy Auew Moy noge ‘syjuow g1 1se|

au Ul ‘(238 ‘yoem pooysoqybiau “YOH ‘sjiley umoy ‘spaeoq AJOSIApe ‘[IDuno) AJuno)

PE=N | %00T | T=N | %€ [ 6=N | %9Z | 8T=N | %ES 9=N | %8I |

,
62=N | %00T =N %L | - S
82=N | %00T A 9= =N | %L
8Z=N | %00T b=N %bT L1} ‘aoed
GZ=N | %00T b=N | %9T |
TE=N | %00T W,i €=sN %0t ) B ‘
_0E=N | %00T _ PI=N | o\&w  8=N | %Lz N - )
GE=N | %00T | iﬂlz %0b | S=N | I - B -
_62=N | %007 | b=! L OI=N | %bE TI=N | %8E | b=N | ] o ]
CE=N | %00T | <T=N I.Q\oiwmlm.ﬁlF %Ly | b=N | %ET | TI=N | L ping pe
gme/_Hw!. T 0T=N | %62 | OT=N | %6C  TI=N | %zt €=N - -
[T=N | II=N | %It | 9=N | %ZC @ 8=N | %0E Z=N_ B ]
9z=N TT=N | %Zb  9=N | %EZ | /=N | %/T  ¢=N - R ‘
TE=N pI=N | %Sb | 9=N | %6T | 8=N | %92 €£=N - i -
- 8Z=N E=N | %IT | €1=N | %9 | 8=N  %6Z | =N - o
62=N b=N | %I | S=N | %/ | €I=N %St = /=N - -
LZ=N S=N | %61  8=N | %0E 9=N | %z¢ = 8=N - - -
0T=N 8=N | %08 | T=N | %0T T=N  %0T 0=N o -
TE=N | %00T | bI=N | %St /=N | %EZ | 0I=N "%zg | 0=N o - -
2Z=N | %00T | =N | %81  8=N | %9¢ 6=N | %It | I=N - )
LE=N | %00T | OT=N | %/T  TI=N | %0€ SI=N | %It I=N B T
€6=N | %00T | 6T=N | %85 | 9=N | %8T 8=N | %bz 0=N - - S
LE=N | %00T | Z2=N | %6S | 6=N | %bZ = 9=N | %9T | 0=N
LE=N | %00T | 0T=N | %/Z ZI=N | %zZE TI=N %0 =N | - - )
(SE=N | %001 | Z=N | 9T=N | %9% TI=N -
SE=N | %001 | € 9T=N %9 8=N | - o
87=N | %001 | z=N | T=N | % | TT=N | %6E | ¥I=N 9 -
bE=N | %00T | T=N | %E  T1=N % | pI=N a&wﬁ[w,ﬂm‘_w_%o\omm -
SE=N | %00T | =N | %IT | TI=N | %E | EI=N | %LE | LI=N | %6b | -
! ol | dood aed | poop  ueipdxg | 100 Jolse SOIN
8€=N | %00T | €1=N | %€ | €1=N | %bE | T1I=N | %6z | 1=N | %t¢ ~
m [2101 le 12 10N W ss3jl0 | yuow alow Joeam | T ipupesw ol
% | Yuow esdUQ | B SsBwWR b-7 esawn g

A

|
|
|
|

6 Uonseny 6 2qey

wASAING USZID |euoneN ayL

10 [puno) b_u {I| S|eIYo pasje [ed0) u_ov sbunesw oljgnd |ed0j noge Bupjuiy] |

EmeEoEo oyjell ‘



8E=N | %00T | £€=N | %/8 0=N SuoRd3J [B30] Ul 30N
8€=N | %00T | ST=N | %6€ | P=N ) ABm ._B:QES ‘1aded ‘uoisiAa[e] BIA) SMBU _muo_ yoiem 1o peay
8e=N | %00T | 9=N | %91 | 9T=N - ~ Aaipe [edisAyd sno.obia Jo s3esspou ui Sjediied
86=N | %00T | 9=N | %9T bT=N ~ Aepesa|qesaban pue syny jo suoniod g Ises| je jeg
8E=N | %00T | S=N = %ET 0T=N , bc:ou 1915EDUET Ul Pa3RI0] mmmc_m:n e Eot muu_Emm,u_w.wvmom aseyoind
8e=N | %00T  /I=N | %Sb | OT=N | %9C | ¢=N & %S | ¢=N %S | B ~ dwoy 1e aphiay
A |e10l skemly sswmawos | Apiew | semen | "¢PINoD NoA sawpy |
,_ , ” A a3 Jo ||e buspisuod \mc_\so__ov, Y3 4O yoes op noA op ‘||e je }i ‘usyo MOH |
o o ) o o o 1q UoRsand 1 9
8€=N | %00T | 0=N | %0 | =N | %IT | 9I=N | %zt | 81=N | %t | 7 Auunwwoo jo ssuss
| %00T | 0=N | %0 =N | %S | €I=N  %bE 2=N %o ~ AJunoD 183SEJUET JO Y3EaY JILOU0DS [[BIBAQ
| %00T | T=N | %€ =N | %S | €I1=N | %bE ¢z=N %8s | JUBLIYDLUS pue uoeINpa 10} sapiuniioddo [lersn0
%00T | T=N | %¢E =N | %IT | 6T=N | %0S | $I=N  %ZE ~ Awnop ssyseouer ul sapiunyioddo ssaufjem pue y)esH |
%00T | 0=N | %0 =N %8 | 9T=N  %ZF @ 6I=N W %0S - ~ (sweisAs uoneyodsuen pue syed
I S I A 1 , i L; i mm:_u__:n_ cm_mmu llean0 Buipnpour) Ayuno) Jeyseoue Jo wUBLILOIAUB Jing,, [[BDAO
o\ooa _0=N | %0 | /=N | %8I  9I=N | %ey ST=N | %6E ~ AuncD Jejsedue Ul JUBLIUOIIAU [eInjeu [[e13A0 4O AYjend)
%00T | 0=N | %0 | ¢=N | %S | 2¢=N %8S  bI=N  %zf _ IsiA 03 3ARY Ajlensn noA sadejd Uy 0) BUIRB Jo 35eS [|eRAQ
%00T | 0=N %0 =N | %E | OT=N | %92 | /Z=N | %I/ I - Kunop seseauer ur A1ajes Jo buifssy [[leieng
| 201 " juepoduw uepodu uepodwr | jequassy ;51294 omy BuIWOd 2y3 Ul BUIMO|0) BU3 JO UDBa Lo SN0y 03 AYuUnwwod |
| ] lejeloN __ymauwos \ trm> A - . | b_,:_ou JIe3seoue 8y3 404 I 3 Uiyl noA ‘jle 1e y1 queniodwi moy a3ed ases|d |
S ‘ . £1 uonsan)) :cT a|ge
~ pE=N ‘ %00T ﬁmﬁ =N | %8¢ | S=N | %ST -“oﬂ =N | %62 | uiv?o\mw.ﬁiﬂ - - - ‘ >_.__£ sjuapisal [le buneait
SE=N | %00T | OT=N | %6C | 9=N | %LT | €1=N | %/ 9= N % 1s9u0y bulag
| W ..S__u.z!m\olm,wt{o@_;wo\mm.ﬁw " Ayunwuwod auy Jo 35a433ul 1599 AU} Ul Bupde Ajlesauss
W TI=N | %0€ | S=N | %bI |  3juowuserob AJuno) Ja1sedueT U SDUSpLUOD [|RISAQ)
€1=N ' %€ :m;n.z:mu._mom | ~ uswBAjoAU Uz buIWoOEM 38 SS0p JUBWILIBACH AJuno) Jsiseduer] qofayy
(ot LU S U Bl s mse e e o o
OT=N | %/T | €1=N | %SE @ S=N | %bT Auno) Je1sedueT 0} pred sexe} sy J0j SSDIAISS JO aNjeA dy ]
ey [ poon UB|PXT .wuaﬁu,mbwa‘ummmhﬂ._uﬂmm‘ﬁmmo’U‘;m‘umGQm‘._Hm sal06o320 m.:_>>o__8 ayp wumﬂuw‘mw_n_
aN0) 171 9ael
_LE=N| %007 | €=N | %8 | 9T=N | %€l | ST=N | %Ib | €=N | %8 | T uBwWIRN0D [RIBpRS BUL
8E=N | %00T | 9=N | %9T /=N | %8T | 8I=N | %Lt | L=N | %81 T Runop sesedue
. lmor | ood e . poo9 R amc_zo__Q ay Jo ;umuxm\nwv_»o.ﬁ mmu_Eww‘w.ﬁuo\b__mzc mﬁ SE noA pjnom io: __m‘_m>o

TI uonsany o

el

wABAINS USZND JeuoneN sy



PE=N %00T - I -
LT=N %08 o - oz
£=N %6 SOy Wol) ‘Sap
$I=N %It o h ;quo_._luﬁwu,_ﬂlo.;mw»
[ ~ BqunN US4 ‘ - B Qﬁc:ou bummu:m._ u_o mm_‘_muc_._on au3 apisul Y4om noA oo
. a S N - 5@ uonsang (8T el
8e=N %00T ) - moLr
0T=N %92 - - o  poaptAing
€=N %8 v:o; pied J1oj mc_v_oo_ j0u ‘paiojdwaun
- 0=N - %0 - . pom pied Joj Bupjooy ‘pakojdwaun
p=N %IT o o - - i:xmmw& oun tma\mm_w:o\s
 1z=N %SS " Aed 1oy swn iny mc_vto>>
B ~ equnN ~_ ek o o Fﬁmzuﬂm JuswAojdws 1noA si um:>> |
T o ) . T pg uonsend t/T1 aige.
Le=N | 00T | B e o [0l
o w0 | e ke
~T=N %S 1 . B N o>ﬂmmmm:ﬁ::im€om
€T1=N | %S¢ \ - - - o - ) |esInaN
~ 9I=N % - m>;_m0n_ JeyMBWIOS
9=N %9T o - o ) ~ anysod Aisp

|

:2q [ Pedull du3 Sjuiyl nok 0Q ¢SyauoW 9 XaU 3y3 U BLUOUI AJiuie JNoA Uo aAey T Awouode mﬁ x.sﬁ noA op ‘Aue J1 “peduwi 1eym |

-  £Q uopsend 97 S|qeL

8e=N ] %00T I o JeoL

B 0=N %0 B . ‘ 1004

=N %TT [ o T oaeqd

~ I=N Sy L pooo

i L=N %8T - ‘\Uoom >._m>
0T=N %9z - RUCTE=]
| Jequiny ] wedRd 351 Y3{eay InoA _Emcmmxm_m&‘_u Aes noA | uﬂ&?l_

ZQ uonsany 61 a1ge )
wiABAINS USZIID |euoneN ay L



leoL
SOA
o

JqUINN

%_ocmm:oc,h:o\» ul m>__ Jopun Jo /T uaJpjiyd >cm oq |
0TQ uonsany :cz a|qet

Ce0OT | S - JeoL
%S | yyuow Jsad aiow 10 005‘Z$
ey | - - ‘ N - ,EcoE Jad mmw-w_a B‘m.ow‘x@

;_Yfm\mwmm._ﬂ‘ e - wou Jad 666'T$ 03 000'T$

 %bT | - - - ~ wou sad 666% 01 009%
% B - - - ) - tpuoul sad 665$ 03 00E$ |
% | L e ~ qauow Jad gog$ e ssaT

UBDId |

~ ¢(s93) (VOH) UONeIDOSSE SISUMOBLIOY

|
Ppue soueinsul >tmao\a ‘xe3 >tmn_oa ucwE>ma mmmmtoE u:w._ mc_nn_uc_v BAI] NOA wum_a 8y} 4o 3500 m:_m:o: Ajyauows 1noA si yonw Zo: noqy v

e — 6Q UonsaNd (77 2Aqe
62=N . woor L S o S ) B el
- LZ=N , N %¢E6 7 - - - ) - - UmESO‘
- =N T %Nl S ) a - pojusy
m! JsquinN , FUERIEY, ” K o I i;.i...mEo: 3jiqow 1o juswpede wm:ec siy3 ST A
[ . I ~ RQ uonsand Tz 2|qel
. ge=N [ oot | a S - - - [e30l
~_I=N  %E _ - e e — S o
\ OHZli - _ 11@%0[1‘1 Y ) - S o i B awoy w__DO_\,__
Nw,z ] B %9 - I nﬁm_.c.mcoucoum_‘o EwEﬂmam wEocEsB xw_n_:E SBWOY 210w 10 oM} Yypm buipjing
0e=N ”, %6 - ~ sesnoy Jayio Aue wioy pauyeyap asnoy Ajiuie aug-
| BgunN | uedld | ) ) ~ uraninoA Buipjing ay3 saquasap 353G WIUM |
‘ ) - ‘ - o ‘ o £Q uonsand oz a|qeL
~ ge=N | %001 - S . T o oL
. §I=N %6E | e s1eak 0z ey aloi
8Nyt S s1eak 0z 03 TT
L=N i %81 B S . s1edh QT 01 9
8=N_ m %12 L ~ sweksaz
o 0=N _ %0 W o -  sieak z ueyyssa
Foe i | s1ed | ¢AunoD a3seaue uj panl| nok aney sieak >cmmc,.>>o_._

o uonsand (67 2ae

wiASAING UsZRD JeuoneN sy L



‘uondo auo UBL) 2J0W 3D3}3S PIN0I S3USpUOdsal S2 9,00T PRLIXa ABW [B10]

=N | %0 [ - - i R . kuwo
9g=N C%S6 - - ) - UM
T Z=N | %S UBDLIBLUY UBDLY 10 doBlg
0=N %0 e ~ iopuejsI ouided Jo UBIpU] UBISY ‘ueisy
~0=N | %0 S - ‘ o "~ 3AneN URSEJY JO UBIpU] UBDLIBWY
I equnp U214 ("2q 03 Jj2SIN0A 19pISUOD NoA (S)adks JeyM 33LDIpUI 0} S30BI BIOLU 0 BUO S}IBly) (3281 INOA S| JeyM |
e e ‘!vwfw_,QOUW%¢U:”MM@EMF.‘
o 8=N_ | wo0D [ ‘ [e30L
0=N %0 . ouneT Jo djuedsiH ‘ysiueds aq 03 J|9SAW JBPISUOD T ‘SO
8e=N %00T | - - ‘ ouge Jo djuedsiH ‘ysiueds jou ‘oN
| aquinn , U1 T éouneT 1o ojuedsiy ‘ysiueds noA a1y |
S E o T grduonssnd toz siqgel
I I T il
9=N %Ll | ] o - - aiow10000°0ST$
8=N | %€z -  666%6b1$ 0100000T$
8T=N | %IS | B ) B ~ 666'66$ 0100005
€=N %6  666'6b$ 01000'S7$
0=N %0 | T 000’'szs ueyyssa

loquiny | juadiad

Woyy Asuow auodu; e30) JNOA Ul SpNjou; 85esld) ¢JeaA JUSLIND BU) J0j 3 [|iM SIXE) 310J3q SWIOIU] [B10] 5,PjOY3SNOY INoA jedionue nok Op Yonw MoH |

(*ployasnoy unoA ui Buiall suosiad jje oy sa21nos jje |

71Q uonsenp 57 a|qe|

(=N %00T w - - - ) o o - ‘ " eoL
0T=N %lE Y
L1=N %9 - ] - OoN
JaquinN US89 ¢48p|0 10 §9 pabe pjoyssnoy InoA Jo sisquisw Jayjo Aue 1o noA aly |

wiASAINS USZII) [euoneN ay |

114 UousaNd ke 2iqel



0T

. T=N | %00 | - o T
S=N %EC e Rog
=N C%s ‘l,fl,,[}w.-xei . - i., - 1.; - ) ) aul| puet

~ 9I=N | weL ‘ . I o

Jaquinn PUERICE ¢laquinu auoydaey Asewd oA auljpue Jo suoyd |92 e JapIsuod NoA og m

/TQ uonsand) (o¢ ajqet

_ te=N | %00T i B R T
6=N B  %8E o - i alen

SI=N %E9 ‘ IR T oleway

Jaquuny RIERIEN |  ¢xas InoA sl jeym |

91Q uonsand 6z ajqel

Geo G et
T=N %E P o T  poiosieshsgs
o 9=N - %9T e o m.._mw>...._vN Ou.iww}
lvli.-%ll i\w“Z %72C B o F i ||Im‘_mw>‘._vw\0u qq 4
=N gl ) S siekpsoysh
6=N %tC I ) - S ) . sieah ._lv,ou..mm, )
9=N %9T | ; 7 sieehpgorsz
0=N %0 m o  siehpz 03 8T
T e T e - ¢@be unoA si Aobe1ed yoiym u |

GTQ uonsany 87 Rlgel
wiABAINS UBZNRD Jeuonen sy L



1T

86=N | %00T [ T=N [ %E | =N | %S | 0=N | %0 | 0I=N | %9z | Sz=N|%99 | s1EaA DAl IXAU BU3 10J AJUNOD JBISEIUET Ul UleWwsY
8E=N | %00T | 0=N | %0 | €=N | %8 | T=N | %E | 0z=N | %ES | bI=N | %/E ~ SSe OUM dUOBLLOS 0} AuNnoD Jaiseduer ul BuiAll pusLLosy
[ EmoL  mouy Appun Ajijun , Al - Ay Aep | :bumoyjoy !
! 3uoQ ABA JBYMBLUIOS | jeymawos 3Y31 JO Yyoes op 0} aJe NOA AIjun 10 Aj)I| MOy 3edIpul 3ses|d |
£ uonsand ¢ Ilae ]

' 86=N | %00T | 0=N | %0 | ZI=N | %Z€ | /=N | %8T | 9T=N | %k | €=N | %8 | ~ Hwnop Jeiseouer Jo uonenda. Jo abew flesen0
_LE=N | %00T | 0=N | %0 | 8=N | %ZZ | 6=N | %bC | CI=N | %C€ | 8=N | %z¢¢ | - " Awnwwoo jo asuss
8E=N | %00T | T=N | %E | S=N | %ET | E1=N | %bE | ¥I=N | %LE | S=N | %ET | ~ AunoD Jaisesuen JO Y3esy dIWoUD? [|eIA0
86=N | %00T | =N | %IT | €=N | %8 | IT=N | %6Z | 81=N | %/¥ | ¢=N | %S |  3usWyouUs pue Uomesnpa 1o} sepiunpoddo [jessng
8E=N | %00T | ¢=N | %S | S=N | %ET | ZI=N | %St | ¢I=N | %¢E | ¢=N | %S |  Kunop Jeisesueq uf sapunyioddo ssaujjem pue yiesH
8E=N | %00T | 0=N | %0 | IT=N | %62 | ZI=N | %Sk | 9=N | %9T | »=N | %It |  (sweishs uoneyodsues pue syed ‘sbuiping
_ ‘uBisap [[e4aA0 Buipnjour) AJuno) JaISEdURT JO ,JUSWIUOIIAUS JINg, [[BJ9AQ
8E=N | %00T | 0=N | %0 | =N | %S | /=N | %8T | 6I=N | %0S | 0T=N | %9z | ~ AQuno) JeiseoueT Ul JUSWUOIIAUS [RINJRU [[BIBAO JO AYlend)
8£=N | %00T | 0=N | %0 | €=N | %8 | OT=N | %9C | /I=N | %&b | 8=N | %Iz | isIA 03 3AeY Ajjensn noA ssoeid ay3 03 BuImab Jo ases [|RIBAQ
'8E=N | %00T | 0=N | %0 | /=N | %8T | 9=N | %9T | 9T=N | %zk | 6=N | %bc | ~ Aunop seyseoue ul Ajayes Jo bulfsey fessA0
_ [e10L mowy 3,uoq 100d died poos JuB|j2oXg :9j0ym e se Auno) |

Ja)seoueT 0} a1ejas Asyy se sosiapeleyd Buimoljo) ay) Jo yoes ajel asesld

7 sand) @
8E=N | %00T | 0=N | %0 | ¢=N | %S | 8=N | %Iz | ZI=N | %Sv | TI=N | %6c |  Kuno Jsiseoued ui ajif Jo Aujenb llesono oy
86=N | %00T | S=N | %ET | Z=N | %8T | b=N | %IT | 6=N | %bZ | €I=N | %bE |  aipeioysoed e se AJunoy saisesue]
8E=N | %00T | Z=N | %S | TI=N | %6Z | 8=N | %Iz | OI=N | %92 | /=N | %8T | 3s1n 03 eoe/d e se Quno) jessedie]
8E=N | %00T | OT=N_ =N | %TT | 9=N | %9T | 6=N | %t¢ | 6=N | %bc | ~ >Jom 03 20e(d e se Auno) Jaisedue
8E=N | %00T | b=N | Z=N | %S | OT=N | %92 | €T=N | %bE | 6=N | %bz | ~ UaJpjiyo asies 03 aoejd e se AJunoD JeiseoueT |
LE=N | %00T | 0=N | %0 | 0=N | %0 | S=N | %bT | bI=N | %8E | 8I=N | %6V | onjoy20e|d & se poouioqybiou nox
86=N | %00T | 0=N | %0 | I=N | %E | 6=N | %b¢ | 8T=N | %.b | OI=N | %92 | a B a0y ade(d B Se Auno) Jejseoue]

e R 1 | L0.0& ‘ ) .__‘mm ) ,,WOOM..U.IJ!: !.u:w:w,UXM. i o Uﬁ::OU _

" jerol Mouy 3,uoq

"(,,=N., Y3M pa1ouap) spuspuodsal Jo I2quInu 911 Aq PamMo[[o} UMOYS ST asuodsal tepnonred e Suiard sjuspuodsaix
Jo 1ueorad sy, "sesuodsar ,mowy 3,uop, oy} Surpnyour ‘Aosrns a1} uo uonsenb yoes 03 sesuodsax J0 3195 9391dwoo e ureu0d sefed Summor[oj o],

wASAING USZRID JeuoneN ay L



8E=N [ %001 %92 | TZ=N | . Hnoy mseoue ul Bu 01500
LE=N | %00T | %SE | CI=N | seniunyoddo buiddoys
8e=N ‘Wm\mm&? %ET | ST=N | m.\c‘mm - - sanunyoddo JuswAojdws

86=N | %00T | | %6z | L=N | &% ~ s°eniARdedisnul/spie/[einyjnd puspe o3 sspiunpioddo
8€=N | %007 | 1 m :ﬂo\oﬁzrﬁ =N | - ~ sanunyioddo jeuonesnps Jnpy
86=N | %007 | 6=N | %bT | 0=N | %0 = 9=N | %3l | 9I=N - uoneonpa Z1-
8E=N | %00T | 0Z=N | %E£S | /=N | %8T =N T %ET | S=N ~ eoydsaud/aied piiyd Ayijenb ajqeploye Jo AjlgelieAY

[e30L | mowy uog 1004 M Jey ﬁ po :3j0ym e se Aquno) Jesseoue |
,m W 01 23821 A3 Se sopsieIdRIRYD BUIMOJI0) BU3 JO YeD B3Rl 3seald |
o R - ‘ 9 uonsany 19< ajgel
02=N | %bS | B E_mmz leuew Ayjenb ojqepioge Jo Ay Em__m>< i
wi_/‘_lflowm‘.mm-. - seDIMBs U3eay aanuaasid Jo Ajjige)ieny
S=N o\OE W ) w‘_mu yyeay Ajifenb sigepioye 40 Ajqejieay
0=N W %0 | - ‘ pooy b__m:c a|qepJioye Jo Ajige m><
‘Nszlmwﬂ.u.m},l - o "~ sepunyoddo jeuoneaidey
€=N | %8 | (012 ‘sjien 10 m_._umn_ pue sassep aspJexa buipnpul) sspunpoddo ssaujiy
S=N | %bT mc_m:mm_lbm_mzc a|qepJoye Jo Auigejieny
=N | %IT o N chm_&o‘mm_,m.mg 10, bm:m>.,
I=N | %¢ - é.i-l‘!thE_u‘wﬂwam 03 Juem ajdoad asaym ssoejd u__n_._n_
0=N | %0 I “Auno) Jeiseouen jo soueleadde [jeiong
I=N | %¢ ) T ~ Aunoy \_wﬁmuc\m._‘wo‘mmmc__cmm_u
=N | %€ %TT | 6T=N | %ES | TI=N - Ayenb a1y
S=N | %PbT %0€ , " sjen bupjem pue syied o Ajijiqejieay
| b=N | %IT - %0€ ~ Auno) Ja3seouer u bupjiem Jo ase3
PI=N | %8¢ | %61 - ib:‘:ou‘hwu.mmu:m._-:_ appAdig Aq jaAen Jo wwmm_,,
LI=N | %9 9=N | |o\mm,.ﬁl ] S b::ou Jejseouer ui uoneuodsues u__n:n_ Aq _m>mb 10 aseg
~0=N | %0 TI=N | %0€ . ~Aunop Jarseoue uj Jed Aq [eAesy Jo ese3
T Z=N | %S ‘ 6=N L, %bT - - o Bupyied Jijgnd Jo ase3
0=N | %0 | 6=N | %bZ bI=N | %8E 1= o i 5199135 Jofew uo Moy dijel)
mouy Juog | 1004 | Jley W :9j0ym e se Auno) Jaiseaue |
.W ) , | ” 0} 33ej2. Aay3 se sonsLIaPRIRYD BUIMO]I0) 33 4O YED B3l ummw_n_
‘ S uonsend g
8E=N  %O00T | b=N | %IT | 0=N %0 | 8=N | %Iz | €=N | %8 | 6=N | %bT | bI=N | %LE | ~ Aep a3 Buunp

SEaJe [eDJBLULLIOD/UMOIUMOP S,AUN0D Jaiseaue ug

|
|
|
|
S S - o — S el
{
|
i

1
|
1
|
|

ﬁ ﬂ ,
4 ; , W | - | | S
(0=N| %0 0=N | %0 | z=N | %S  b=N | %IT | 6=N | %bc | €¢=N | %I9

A 8e=N NioWow 0=N L 0=N | %0 | =N | %S | =N oIl | = Aep ay3 buLnp pooyiogybiau oA ur
W [eoL | Mouy JUuog | eJesun H ajesun _ ajesun’ ﬂ, ajes | ages Alsp | :[23) NOA 3Jesun 10 ajes moy 3el ases|ld |
| ‘ ‘ - _, Em> | ¥ymawos | Jou 8j8s JRYlleN ! ~Jeymawos | f

SR uoRsand

wABAINS USZND JeuoneN By L



wco_m BUIALID JO pESISUI USJP|IYD 0 SYNPE 18430 UM Um_ooa._mu

Joqubiau e 1oy loAe) e wcon_,
Eon:m_mc Sm_cmEE_ So> um nmu._m_> 10 01 payjjeL
) gnp e u pajedpiued
~ Aunoy Lwﬁmu:m._‘ ul AyAnoe/dnosb awos 0} awn JNOA passsunopn

m:_>:u 0 umBmc_ paYIq 10 payjem

BUIALp JO umﬂm:_ co_umtoam:mb 2lgnd Jay30 1o snq uwm:

" JUaA® paJosuods-Ajuno) e | _uw_ucoﬁ<

" SP2IAISS JI9Y} 1O S saueql| 21gnd Auno?) Jeiseoue nmm:

uno) 1o yed pooyioqubiau e Umu_m_>

~ SODIAISS JIBY] 10 S191UD UoNEeadal AJUnoD J21seoue pasn

g uonsan

“¢AunoD JejseoueT u) BUIMO]|0) aU3 4O Ydea auop Siequial pjoyasnoy
13430 10 NOA SARY “Jle 1B Ji ‘S Auewl MOy JN0ge ‘SyIuoW ZT 1Se| ayj Ul

0:

th

OO

alqeL

wumu_vcmu 10 asned ‘anssi ue 1oy uBmuo%m 10 paubiedwey

“Aousbiows ue oy co_umcmnma ur saiddns paxo0o3s

~ Auno) bﬁmucm._ uj mu__oa auyr 8 awud e papoday

A3uno) 1335B2UET Ul SWILD B JO WIPIA B Sem LmnEmE u_ocmm:ox
Jaiseoue ul piezey ._wEo 10 co;m_os m_uou e nwtmmno

JuaPYye AbJsua alow mEo: INOA ayew a3 mﬁotw wnmz

19]BM SAJSUOD 0} mtotw open

[ uepsan /€ ajgel

Auno) . bﬁmucm._ ul mpcmu_mm._ u_o mmm:__\_on:m_wz

spunodtbypeq

9519AIP Jo djdoad plemol Ajunwiwiod sy} Jo soueydsdoe pue sssuuadg

sianew b_c:EEou :_ ‘a3edipiped o 8 mm_u_::toaao

o mm_u_>_Um ‘pue SUBAB [eipos Ul ayedpiyied 03 so unpoddo
o 10 Aenb | __m._w>o
eale _m_u._mEEou\cz,Sc;o_u WeIqIA -

Awunoy

4935BOUET Ul SIUBLYSIIGRISS BDIAISS pue SsaUIsNq Jo Ajenb |lessA0

:9j0ym e se Ajuno) JeaseoueT

T=N | %z | TI=N | %6r | T1=N | %ec
S=N | %ET | SI=N | %6f /I=N | %Sy | - pawL
S=N | %bl | 8=N | %zZ | k=N %IL
PI=N | %/E = 6=N | %bZ | ¢€=N %8 Se) JiAnoe/dnc
=N %8 I=N | %€ | T1=N %E | - i
8E=N | %O00T | 9Z=N %89  €=N | %8 | b=N | %IT | SG=N | %l | ‘
SE=N | %001 | LE-N | %l6 | T=N | %E | 0=N | %0 . 0=N_ | %0 B buy
8E=N | %007 | ¥I=N | %/E | 9T=N | %zh = S=N | %ET = €=N %8 - U
8E=N | %00T | CI=N  %ZE ST=N | %6E | O0I=N | %9Z & TI=N | %E -
8E=N | %00T ' 8T=N %/t = SI=N | %6E = Z=N %S | €=N | %8 ~ Opied,
8e=N  %00T | Z¢=N %8S | 6=N | %bZ | €=N | %8 | =N | %IT | > uone
M jelol | lleleloN SS9 _ yuow , aJow
m 40 yjuow e aouQ w e sswl] $-¢ * ._O xwmgmmmE_uN _
T ge=N ‘.” %00T | 8T=N | %L/b | 02=N | %ES | - :o_:_ao InoA ssaidxs 0} (gam Jo jlews ‘auoyd ‘uosiad- -UI) S[ePIYO pa3osfe Auno) Jsiseaue payoeuo)
86=N | %001 | S¢=N_ mwlo\m%. | €I=N | %bE | uoneuwioyut 1o djey 10j (gam Jo jiewd ‘auoyd ‘uosiad-ur) AJUnoD Je)seIueT pagoeIuod
8E=N | %O00T | 62=N | %9 | 6=N | % o B Ipue 10 3SNed ‘ans
8E=N | %00T  6I=N | %0S 6I=N | %0s - i
8E=N | %007 = 8=N | %IC | 0£=N | %6/ B -
86=N | %00T | Z=N | %S 9¢=N  %S6 -
8€=N = %O00T | 92=N | %89 & ¢I=N | %zt | - (21 ‘sBuipiing pauopueqe ‘spsam) AunoD Jexsedu
86=N | %00T | 0£=N | %6/ 8=N | %IC - I UETRITEY
8E=N | %00T | 0S=N | %6/ 8=N | %Iz e
[ leol ~ seA ON [ ) \nlt-1,..m.9mmE:N\H,ramm_xm5.Etm:,?m__é 343 JO LoeD BUOp BAeyY NoA 30U 10 JaUIBYM B3ed1pul 3se3ld |
8E=N | %00T | 0=N | %0 | 9=N | %9T | 6=N | %bZ | 9T=N | %zt
8E=N | %00T | b=N | %TT | T1=N | %62 /=N | %8T | OI=N | %9 -
| m | | |
LE=N | %001 | €=N | %8 | 9=N | %9T  8=N  %c¢  O0I=N | %/Z
BE=N  %00T | /=N %81 £€=N | %8 | 8=N | %Iz TI=N | %6¢ B -
8E=N  %00T = T=N | %E  ZI=N | %CE | 8=N | %IC | bI=N | %LE | | -
86=N %001 | 0=N | %0 8=N | %I¢  6=N | %bC | €I=N | %bE . hunop seiseoue up uswdojersp mau
(8E=N | %001 | Z=N %S | €Z=N_ %I9 8=N | %IZ | €=N %8
8E=N | %00T | €=N = %8 | Z=N | %S | bI=N %/E /I=N | %&b | -
W | h | m |
[ moL _ Moy 3uoq o4 | Jeq poon M o
L ‘ w _

wABAING UszZND [euoneN sy

03 3321 A3y se sonsuBRIRYD Bumoyios ay3 Jo yoes 9184 asea)d.

193)Un|oA 03 sapunpoddo

|
%



14!

(*219 ‘sseuueyd ‘sisiuondadau

wu__o& mmw>o_aEw bc_._ou Jayseouen] AQ 921AIBS J1BWIOISND ||RISAQ

SJUDAS [epads uw._Om:oam-bc:ou

aoeds uado Auno) Jsisedue

(suonenyis Aousbiaws Jay10 Jo SI9ISESIp [ednieu
10} Ayunwiwiod ayy w‘_mam‘a 1’4} mmu_>._wmv mmm:_um_maw_a >ucw9wEm

LE=N | %00T | | CESN %8 TSN | %€ 6=N | %bZ BI=N %6y 9=N | %9
| I ! i
GEN 0T 8N et LN %6l 0T | T 0N %z N | %s |
LE=N | %00T | 6=N | %tC | 9=N | %9T 8= ,z;va\oNNﬁww N | %ZE | Z=N | %S
LE=N | %00T | 6=N | %bZ | 8=N | %CZ | (=N | %6l 6= =N _ %bZ  b=N | %IT  SHOq
LE=N | %00T | ZI=N | %CE | €=N | %8 | L=N %61 TI=N %0 b=N | %IT |
i ,ﬁ | i
LE=N .xo\aﬁ. iowzlm.&ﬁ =N | %8 | TN | %cCE | €1=N ‘,‘@\omm Le=N %8 | -
LE=N | %00T | /=N | %61 €=N o\mw;ﬂ S=N | %bT | bI=N  %BE 8=N | %TC .
LN %001 eoN %S | LN kT BTN %BE S=N R
LE=N | %001 | 8=N | %c¢ | b=N | %IT %LT -
LE=N_ %00T | S=N | %bI | ¢T=N | %zt SI=N  %Ib =N % ("1 'sbu
86=N %001 | b=N | %IT | 0I=N | %9¢C | OT=N | %9Z  TI=N ¢ i
8E=N | %00T | TT=N | %6Z | TT=N | %6Z 9=N | %9T 8=N )
8E=N | %00T | ZI=N | %€ TI=N | %6Z  9=N | %9T | /=N )
8E=N | %00T | /=N | %8T | bI=N | %/E | 9=N | %9T | 8=N -
LE=N | %00T | 6=N | %bC | €=N | %8 | €I=N | %SE  8=N | )
86=N | %00T | 6=N | %b¢ =N  %IT | S=N | %ET | £I=N -
%00T | TT=N | %6C @ SG=N | %€l 8=N | %Iz 9=N | %9 B o
%00T | 82=N | %b.  8=N | %I¢ | T=N & %E  I=N & % - o
%001 | /=N | %81  bI=N | %lE /=N | %8T  O0I=N | -
%00T | 9T=N  %Ct b=N | %II | 8=N ;\&f 6=N L I=N -
_%00T | T=N  %E  0T=N | %9 | TI=N %6C ST=N | %6f TI=N -
%00T = S=N | %ET | 6T=N | %0S | 9=N & %9T  8=N %Iz 0=N %0
%00T | T=N | | T2=N | %85 6=N  %bZ 9=N | %9T  0=N %0
%00T | T=N | OT=N | %9Z | ZI=N  %z¢ [1=N  %6Z | b=N | o\%ﬁ -
%001 | E=N | TN %S | 9=N | %91 9I=N  %zb  TI=N %67 ) )
%O00T | €=N | %8 | €=N | %8  8=N | %Iz OI=N %zv 8=N  %lc -
_8E=N | %001 | OT=N %92 =N %S 1=N | %€  TT=N %6T | bI=N | %l ‘
8E=N | %00T | b=N  %IT  T=N | %E I %E  YI=N | %/E 8I=N %L
8E=N | %001 | €=N | %8 | b=N | %IT  T=N %E  €I=N  %bE  /I=N %S |
” |20 Mmow juog | 1004 M ,_ _uoow | JuoqEIX3 |
8€=N | %00T | €1=N | %bE | EI=N | %E  TI=N  %6Z | T=N | %g | ) S
[e101 W leeloN ss9] 10 Uuow | 210U 10 Yoam o N ~ ¢bupeaw o
~ | yjuow e auQ Souln $-¢ esown] ¢

[

ﬁ
-
|

|
|
|
)

wASANG UszZND [euoneN ayL

S9DIAJSS UOIELLIOJU _n:n_
seoIAlRS Alelql| u__n_:n_
Ewan_mSmu Jlwouodg

[onuod _mE__._<

Auub mmc_u__:n paUOpUEqE ‘SPaaM) JUBLLIRDIOMD 9p0oD

Buiuoz pue mc_ccm_a ‘asn puet
mms___uﬁ 10 S183UR0 UONE3IIRY

mwmmm_u .hO mEm._mO._Q Co_umw‘_uwm

syled Ajuno)
mmm:_m\_u wliols

~ buiphoay
o300 abeques)

wu:m:wyc_mE v__mz.wu_m

|[eAOW] MOUS

mc_Em__ 199115
~ Buiuesp 190115
Jieday 190115

~ SODIAIBS JISUeJ} 10 sng

E_mncmma ) mucm_:tﬁ ‘goeds uado se yons seale [ednjeu JO uoneAsssald

JUSWISDI0JUD DIJel]

uonesnpa pue uopuasaid aliy

uonuaAsid swiy
mmu_?_mm [edipaw Aouabrau o uucm_:nE<

SSDIAJSS DI
S9DIAIRS Huays/aolj0d

:Auno) Lmﬁmu:m._ Ul S90IAI9S Buimojjoy uE 10 Ayenb aup 3l aseald

0T uonsan® 0k 2|qe.L

“Bbunssw ongnd _muo_ e papuany
¢bunasw 211gnd 220] B PAYDIEM 1O PapUSNIe SIaqIBLL

ployasnoy Jay3o 40 NOA aAey ‘Jje e J1 ‘sawi Auew moy InNoge ‘syuow 7T 1se|
au3 u1 ‘(*23@ ‘yazem pooyloqybisu ‘YOH ‘sjiey umoy ‘spieoq AIosIApe ‘[ipuno) Ajuno)d
0 [1puno) b_u 1| S[eIO paP3|d (30| u_ov mmcsmmE 21gqnd |edo| jnoge mc_v_:_: Iy ;

6 UORSaNY 16€ -




8E=N | %00T | £€=N ;om&m;,_,mnz %0 [ 0=N| %0 [0=N|%0 ) o ~ suoipop [e30] U 3108
86=N | %00T | ST=N | %6€ | /I= b %IT | Z=N | %S | 0=N W‘M\c‘o; - ~ ("30 “;eyndwiod “aded ‘UOISIAGIS] BIA) SMBU [€D0] Y23BM IO PERY
86=N | %00T | 9=N | %9T Suz %97 | 9T=N | %ch 9=N | %9T | 0=N | %0 ~ Auanpe [eaisAyd sno.obia 1o sjesapous ul sjediied

T8E=N | %00T | 9=N | %0OT | €T=N | %bE | bI=N | %.E | S=N | %ET | 0=N | %0 | " hepe sojqerebon pue syniy Jo suoiod G 1583 3e 13
"8E=N | %00T | S=N | %ET | £2=N | %I9  OI=N o\owmﬂru;z:,,‘. %0 ~ AunoD Je)seauen ui pajeso) Sauisnq e Woly SSVIAISS 10 Spoob aseyoind
8E=N | %001 | T=N | %Sb /=N | %8I | OT=N | %9Z K Z=N | %S S ~ Buwoy e aphay

|elol ,_ shem|y Ajlensn SawiPWos i >_m‘_mm mu_:ou noA mmE_u_

m | , m ay3jo e mc_._wv_chU ~m_.__\so__ou ay3 Jo yoes op noA op ‘|je je Ji ‘usyo MoH |

e o ‘ o TG Uonsand) kb ajge -

0=N %0 | _%TL | 9T=N | % | 8T=N | %Lb | ) AJuNUILIOD JO B5UBS
0=N = %0 | %S | €1=N | %bE  €2=N | %I9 ~ AunoD Je3sedueT JO y3eay d|LUoU0D? [[BISAQ
1=N | %g Y- ,m\mH N %bE | 2Z=N owowm o ) ) USWIYDLIUD pue uoneonpa 1o} mm:_::toaao __Ew>o.
:H“ NS “c\‘a‘ﬂ ‘ 6I=N 0 wﬂwz Topre h \ i b::ou Je1seaue ul samunyoddo ssaujem pue yyesH
%8 | 91=N %P | | 6I=N | %08 | (swaisAs uoneyodsues pue syJed
L I i :u.m_.___u__am \:m_mwn llesan0 Buipnpour) Bc:ou 133SeOUET JO ,JUSWUOIIAUS NG, |[_ISAO
%8T  9I=N & %7H ~Auno) Jaseoue ul EmEco‘_S:w [eanieu __Ew>o 10 Ajjend
- xw.mlzlm 9485 o - H_m_>‘8,m>mr_ >__m:m:,:m> muum_a mE 01 bumob Jo ases |jesenD
1 %t | OT=N | %9T | [Z=N | %I/ | - ~ AunoD Jejseduer ul Ajages 4o bussy jleeno
H [e10] | | uepodwi | juepodwy | [epuass3 m ~ :sleak om3 Buiwod ayy ur BUIMO||0} BY3 JO YIBS UO SNJ0} 03 AJUNLILWOD |
i . lle3eION | Jjeymowos | FSETY | AunoD 1a1seOUET BY3 104 SI 31 3UIYl NOA “jje 1. 41 “Juepodwl moy a3el asedld |
- o S o C T uonsend Sk ojgel
8e=N | P=N | %IT %bE | S=N | %ET | OT=N [ %92 [ 9=N | %91 | " Aueysopisal |l buneail
8e=N_ €=N | %8 %9Z | 9=N | %9T EI=N | %bE 3seU0y Bureg
8e=N I %€ %92 | TI=N | %6C | OT=N | %97 - ~ Awnuwwod ay3 Jo 353193ul 1534 BU Ul Buipde Ajjesauso
8£=N T %E | | | %6C | 0T=N | %9Z | TT=N | %6¢ - uawupRnob Aunod 191SEOUET U] 3DUSPYU0D lI_ISAO
8£=N 3 %8 = 8=N | %IZ | TI=N | %62 EI=N | %¥PE - o JUSWIAAJ0AUI

. ‘ | “ ] uSZi BujWodEM e S30p JUBWILIBAOE AJuno) Jejseoue qof aul
8€=N | %00T ] o\om ~ 8=N | | o\oﬁw\_ﬁm N \oxomﬂ‘,_ NH z | %St Bupiey si bc:ou Ja)seoue jelpy :oaum:_v __Em>o w: ‘_.
-.mm N %00T i %€ 4 6=N | %bc | OT=N | %9C €T=N | %bE | ¢ | - bc:ou \_Bmmucm._ 01 pied mwxmu mﬁ 1o} mmu_Zwm joonea syl

! 210 Mowy Juoq | Looa “ Jed poos ucm__muxm_ ! e ) :@oueuwiopad |

| R , _ BT I ,, ﬁ EmEEm>om bc:ou Is3seouet Jo mm:ommu.mu buimoljoj ayy a)es aseald |

T o - ZT uonsend 7t 2qe
(8E=N | %O00T | T=N | %€  €=N %8 | 9T=N | %Zb | SI=N | %6E | £=N | %8 - ~ JUSWUIBA0D [RIBpRS BYL
m‘m“z‘u\oooﬁ,?o..z | %0  9=N | %9T /=N  %S8T 8I=N %k | (=N %gT ) © Aunop JeiseoueT

W el | >>o€_ ., 1004 I nes uoou A WweExy | ) - - ¢buimojjos syl ,,

" juog | M | J0 yoea Aq papinold sadinles a3 Jo Ajjenb |y} el NoA pjnom moy __Em>o

11 uonsend) 1+ EIGES]

wADAINS USZID [euoneN syl



91

-
)
a
£
{3
=

| WediRd

|

pE=N %007 | . ] el
LT=N %05 B B - ON
£=N %6 awoy woly ‘sap
pI=N %Tb wEOc}m@m Muw@m TsoN
1BquinN FUESIEN] ¢kunoD Jeiseoue Jo saLiepunog ay3 apisul 31om NoA og |
I - o - - 5 uonsend 18k AqeL
8e=N %00T - moL
0T=N %92 -ll,,. - xliu.m..EE Aing
€=N %8 ~Hom pied 1o) mc_xoo_ 10U ‘pakojdwiaun
o=~ % ) - v_._Qs pied 1oy mc_v_oo_ um>o_aEwE..,_l
- p=N %TT - o S R ~ Aed 1oy 3w pied Bupom
TZ=N RN %S5 o S fed oy awin iny Buptom
] Jequon 0 weld o ssmess Juawikojdws anoA st 3eym |
0 uonsand /& 2iqe]
CLESN L woOT ‘ ‘  jmol
0N %0 | - ‘ ‘wwammm:..\c.m?-
N %S - - ) o - ~ °npebeu jeymewos
_EI=N DS i , | eanaN
_9I=N %E - S aAIsod 1eymalLos
9=N | %91 | - ) - o . annisod Aiap )

.wn_ __:s Umn‘_E_‘ 3L Uy :o> 0Q ésyou 9 uxm: |y ul mEou:_ >__E£ InoA uo m>m: 1M >Eo:ouw mﬁ 3uiyy noA op ‘Aue i “pedw Jeym | |

£Q uonsand 9f alget

- 8€=N 0 %00T - - - a , _muo._.-
0=N N %0 ) - I - ‘ i 1004

=N %TT ) R ey
LT=N %St - o - ‘ - pooS
L=N %8T -~ poob Aisp
0T=N %9 B ;  uepxg

_ JequinN 1 weoed T S| y)esy InoA [essusb ur 1ey3 Aes 1 :,mxlm__ﬂ_,m>>

wASAINS USZNID JeuoneN syt

7q vonseand sk u‘_mm..r



 8Z=N %00T ] - moL

] 9=N %lt o . ......
=N %6/ - S oN

W ~daquinn | U134 %_ocmm:oc So> ul 8l ._wuc: 10 /T uaippyd >cm.,o,ﬂ

0TQ uonsany :<G 2|get

~ yyuow Jad aow Jo 005'Z$

o ) e yjuow LVQ mm.—u N% Ou 00g ._uw
e - » tpuow Jad 665T$ 01 000'T$
o o N . - o . - ‘ Eﬁ:OE Jad mmmyw.\o‘u OOD%

e yyuow s 66S$ 03 008$
E:oE 1ad oomw uey3 ssa

(5234 (VOH) uoneioosse ;sisumoswioy |
pue soueinsul >tmao‘a ‘xey b\_wno\_n_ EwE>mn mmmmﬁoE ual m:_v:_uc_v oAl noA wum_a 3y} 404 3500 mc_m:o: >_£coE InoA si yonw Moy Jnoqy | _

o S - 60 Uonsangd (7S a1qel

=N %001 “ S - |30l
s %E6 S - S  paumo
o N"Z O\ON o B - o S T .‘\.\,Htw| S o v.i o o .\UWH»EQK
w Jequuny J=0lad **3lLIoy |iqow Jo Jusuede ‘asnoy siy3 ST |
[ T - ©gag uonsend (TS Ijae]
 ge=N %00T - e e mo
B ’\“H\"_\/_ ‘ O\O‘m o T o o e T ;_m—\_uo
0=N | %0 S e - awoy ajiqon
~Z=N , %9 - ~ (wnuiwopuoo Jo juatipede ‘aWoyumo) ‘Xa|dnp) sawwioy 210w 10 om3 yam buipjing
- 0e=N | %I6 o [ sasnoy Jay3o Aue woy | payde3ep asnoy Anwey mcoi
7 Bquny T edld - Wl B ‘ - o B n:_ 3| :\oﬂmx:‘_n__zn mE } S9LIS3P 159G YIIYM |
£ Uoisand) 105 a|qe..
~ 8&e=N I %00T . ‘ »_Bo._.
sI=N | %ee - S s1eak oz ueyy 210l
8N %z S smekoz o TT
- L=N | %8T . N - - ‘ . ‘ mhmm> 0T 019
8=N _ %Iz | ) T sieekg 0z
 0=N i %0 T seek z ey mmm._
M Jaquny FUCRICE! " nbc:mu, U_mﬁmu:m._ m_‘,‘umz_ :o> ‘aney siedh Auew moH |

9Q uonusaNY 164 el
wASAINS uszD [euoneN sy |



8T

:osao U0 UBL) 240U 1D2[3S PIN0d sjuapuodsal SE %001 PI=dxa Aew 230

0=N | %0 o . huwo
9€=N %S6 B ) B ] B - S S euym
Z=N | %S ueoLIauly uedliy 10 3oelg
~ 0=N | %0 ! - o - o B ~ J9puelS] Jyided 10 UBIpUT UBISY ‘Ueisy
- 0=N %O S . SAIIEN UBMSE|Y JO UBIpUT UBDLIDLWY
QNN | udRd | ) (2q 03 yjsInok \_mv_m:oul moﬂ@mw& .umny...mumuam_l o.u‘.mmuﬂ EoEMo\mﬂo\fm._ﬂ,_,v,M&m._ InoA s13eym |
T } N T T - FIa uonsand 1/ aqe;

- :iw.miZ}ii .aJmlf o o\&Qﬁ.:.ixla r i - [e10L
0=N %o . ouge Jo u_cmam__._ :m_cmam 3q 03 J|9SAL JBPISUOD T ‘SoA

o ge=N %00T o - ocsmp_ 10 Djuedsiy ._._m_:mam...u.o.m_!oz,
m J|squinN m usdIad ﬁoc_um._ J1o ouedsiH ‘ysiueds noA 2<
S S - T - o ©TQ uonseanDd 19g a|qe
 §E=N | %00T S o S - ‘ - N  |moL

9N %I ‘ - _PIow.o000'0STS

8=N | %EC o o . 666'b1$ 01000007
8T=N | %]IS 666'66% 01 000'05$

€=N %6 - . 666'6M$ 01000'ST$
0=N %0 R 000’ w.mw uey) sso

[

|

T

aquinN | juadiad

]
i
|
|
|
|

(*ployasnoy noA uj buial suosiad |je 1oy s92.n0s |je |

| woy Asuow dwoduf 2303 INOA ul Spnpul 85e9]d) ¢4eak JuaLInd 3y} 1oy 8q [|Im SeXe} 21042 SWodU| [e30} S,Ployasnoy InoA ajedidue NOA Op yoNWw MOH |

T o - 710 uopsen)d [5G s|gel

T !vNN"Z D\AWAQOA—” o s S ‘ _NHO._n
01=N %LE S

LT=N %€9 - - - ON

_ Jaquinn =di3d édsplo ._o S9 ummm PIoyasnoy. h_._o> J0 mhmn_EmE 13y10 Aue 1o =o> E<

 uonsan®) 445 -

wASMNS UszZND [euoneN ayL



6T

~ gesN .| %00T | ) o R 2 O
S=N %¢EC e S Wog
=N %S - - B aul| puer
97=N %EL - ™™

m laquinn hICRIEY] ¢laquuinu auoydaje) Alewid 1noA auljpuej 1o auoyd |92 e J3pisuod noA og |

o S o o - T g uonsand too ajaed
bz=N 1 %00T o B - ‘ - [e30l

. _6=N - %E e

ST=N %¢€9 L - ojews

m JaquinN Jua0Id ] - ¢x8sInoAsijeym |

i . - - - 91Qq LoseNd 16S SIGe L

£=N | %00T S - -  |eoL

- 1=N B o %€ - o T - - o 19p|0 10 SIedk G/

9N gwor 1 o S - o - sieahk p/ 0169

- 8=N - 1 . \o\n.«N.Nt o ‘m I - . sieak $9 01 55

S =N , ﬂ %6l - l_ B q;l. ) ‘ - o m - sieshps01Ghp
6=N %P . - ‘ sieah bt 03 G€

9=N %9T - B ~ sieshpEoisy

0=N %0 o N o sieak pz 03 8T

| ~JequunN N e u0ded ¢obe unoA s| Aioba1es yoym ug |

STQ uonsand :gs 2|qel
wABAING USZD JeuoneN ay L



THE NCS

The National Citizen Survey™

Lancaster County, SC
Technical Appendices

2018

A CNL\YL

Leaders at the Core of Better Communities

2955 Valmont Road Suite 300 777 North Capitol Street NE Suite 500
Boulder, Colorado 80301 Washington, DC 20002
n-r-c.com ¢ 303-444-7863 icma.org ¢ 800-745-8780



The National Citizen Survey™

Contents

Appendix A: Complete Survey Responses...........cuvveen eeraan e 1
Appendix B: Benchmark COmparisons ......coviuviviiviiseneesnsiansns N 17
Appendix C: Detailed Survey Methods.....coceeeviviniininienns S s 31
Appendix D: Survey Materials............ TSR S 37

The National Citizen Survey™

Chaﬁk{fg%!SR © 2001-2018 National Research Center, Inc.
Transparencwy The NCS™ is presented by NRC in collaboration with ICMA.
inthative

A ASSTRTNE NRC is a charter member of the AAPOR Transparency Initiative, providing
PUBLIC OF 10 AESEARCH clear disclosure of our sound and ethical survey research practices.



—

9SE=N  %00T
6Th=N  %00T

[e3oL

68€=N

;oL

%00T
€0p=N %001

80b=N  %00T
STh=N  %00T
06€=N  %00T
Z8€=N %00T
b6E=N %007
8Tb=N  %00T

LTb=N  %00T

SZh=N  %00T

(k=N  %O00T
2301

beb=N  %00T

90¥=N %00T
£L0P=N %00T
SkE=N %00T
65E=N %00T
9¢r=N %00T
6¢=N %00T

L1=N %S  Z€=N %6 £5=N %ST BI=N  %IS =N %0 Aep 8y BuLINp SE3.e [eIDJAWUID/UMOUMOP SAJUN0D Jelseaue uf
8I=N %¥ <¢=N %S =N %L ! TET=N %0E  9TC=N  %ES ! Aep ay} buunp pooyJoqybiau INOA ux
aJesun A1/, | 9Jesun JeyMSWOS | 9Jesun 10U 9Jes JBUJIN | 2Jes 1eymawos ajes Aiap ;|94 NOA 24BSUN 10 3JBS MOY B3l 3sedld
$ uonsenQ  a|gel

6E=N %01  8E=N %0T £0T=N  %9Z  60Z=N  %bS s1eaA 9AY IXBU B4} J0j AJUNOD J9ISEIUET U UIBLSY
9/=N %61 £5=N %ET 64T=N % 96=N % T S)Se oym du03WOS 0} AJUNo) J33sedueT ul BulAll puswwodsy
APdyiun Aiep _ ~Ajiun jeymawios Ajil Jeymawos Ay Aoy ‘ ~ :BuImOj[0} B} JO YoED Op 0} D4B NOA Aj@NI[un 10 A[S¥I] MOY 3edIpUl 3SBD|d
€ uonsany '€ 9|ge..

L0T=N  %9¢ ¢61=N %[k 00T1=N %SC 6=N %C o ~ Kwunop smseduet Jo uopendai 1o abew [[e18A0
06=N  %c¢¢ 09T=N %8E TIbI=N %bE HI=N %9 Ajunwiwiod jo asuas
€ZI=N %7€ S9T=N %Zk 96=N %SZ 9=N  %C AunoD 191sedUeT JO Uj[eay JIWOU0d |[eIRA0
£8=N %¢¢ T9T=N %<cr [LTI=N %EE TI=N %E JUSWIYDMUS puUB UOoiReINPA Joj saiunuoddo [[essn0
8TT=N %O0E [bT=N %L[E TIT=N %8 8TI=N %S Aunop ss3sedue up seniunpoddo ssaujjem pue yjjeaH
9€T=N %CE LLT=N %2k O00T=N %HZ 9=N %1 (swa3sAs uonepiodsuen
pue syled ‘sbuip|ing ‘ubissp |lesano Buipnpur) AJuno) 191SEIUET JO ,JUBWILOIIAUS JINg,, [[BIBAQ

0S=N %¢T 9ST=N %/E T8T=N %bb 6C=N %L AjunoD Ja3sesueT Ul JUSLIUOIIAUS [eInjeu [|eJaA0 Jo Ajend)
79=N  %ST ObT=N %EE 98T=N %bb [E=N %6 1SIA 0} 9ABY Allensn noA sadejd ayy 03 Buyieh Jo asea [[esRA0
€9=N  %ST TET=N %IE €6T=N %Sk Tb=N %6 AQuno) Ja3seaue ul Ajpjes Jo Buleay [jeleA0
100d | Jied m poox) | juayedx3 :3]oym e se AJuno) Ieiseduet o) alefed Aay) se sansLRRIRYD BUIMO||0 U] JO YdBS 3)ed 9Ses|d

N Z uonssny 'z a|qel

GS=N  %ET  SbI=N  %bE  16T=N %Sk  2€=N %8 ) B . Auno) Je3seoue ul 841 Jo Ayjenb [jessao sy
6/=N %0¢ STI=N %87 €GT=N %8¢ 65=N %ST aa1394 03 e|d e se Ajuno) JayseoueT
8PT=N %9¢€ 8¥T=N %9¢€ 86=N % PI=N %€ 1IsIA 03 =0e|d e se AJuno) JaysedueT]
PET=N %6¢ 0¢T=N %S¢ 9/=N %¢cC ST=N %t ydom 03 ade|d e se Ajunod Jsisesuet]
9p=N %ET TOT=N %8¢ €L1=N %8 0b=N %TT ualp|iyo asieds 03 aoe(d e se Ayuno) Isjseoue
T€=N %L ¥9=N %ST ¢0¢=N %Ly 8¢T=N %0€ 3Al| 0] 20e|d e se pooysoqybiau INoA
re=N %8  BEI=N  %cE 60¢=N %6t 6=N %IT 9AI| 03 92e|d e Se Ajuno) Jajseauet
1004 [ Jied poo9 U333 :Auno) Jsrseaue ul 1| Jo Aijenb jo syoadse Buimojos au) Jo Yoes S)ed 3ses|d

T uonsanQ T 3|gel

"(«=N,, M pajousp) sjuspuodsal jo Jequinu 91} Aq pamoy[o] umoys st asuodser renorired e urag
sjuepuodsal Jo Juedrad oy, "sesuodsar MO 1,UOP,, 97} SWIPN[OXs ‘A2AIns a1} w0 uonsanb toes 0} sesuodsal Jo 308 939]dwiod & ureIu0d soed Sumor[o} ay L,

sasuodsay AdAiIng ayajdwo) 1y xipuaddy

wiASAINS Uz [euoneN syl



Ajuno) Jajseoue ul sjuapisal Jo ssauljiogybiaN
spuno.boeq astanlp Jo ajdoad piemoy Ajlunwiwod ay3 Jo sduejdadoe pue sssuuadp
siepew Ajunwwod ul ajedpiped o3 saiunpoddo

J293unjoA 03 sapiunpoddo

S9NIAIDE pUB SJUBAR |ePos Ul dedpiied 03 saniunuoddo

Auno) Ja3sedue ul Juswdojaasp mau Jo Ajjenb |jelaA0

B3JE [RIDJ2WWI0D /UMOIUMOP JURIGIA

Ajuno) J93SeJueT Ul SpUBWYSI|eISa SDIAIRS pue ssauisng Jo Ajijenb [jesenQ

Ano) 1s3sesue ul buiall Jo 350D

sapiunpoddo buiddoys

sanjunpoddo juswAojdwy

SBI}IAIJOR DISNW/SHe/[eIn}nd puspe o0} saiunyoddo

saunpoddo [euoneanps 3Npy

uoieanps ¢1-H

Jooydsaud/a.4ed pliyd Ajijenb sjqepioye jo AjljigejieAy

'3J0UM B se AJuno) 1a3seoue 03 93efol Aoy} Se SIRSHRIIRIRLD BUIMO||0) BY] JO UDes 93kl ases)d

9 uonsenyd :9 3|qeL

"34ed y3jeay |ejuaw Ayjenb sjgepiope Jo /
S82IAISS Yjeay aAnuana.d Jo Ajljige|ieay

a1ed yjeay Ajjenb sjgeploye jo Alljigejieny

pooy Ajljenb ajqepioye jo Ajqejieny

sajunpoddo jeuoneanay

(232 “sjied 1o syjed pue sassejp aspIexa Buipnpul) saniunyoddo ssaujly
Buisnoy Ayjenb siqepioye jo Ajigejiery

suondo Buisnoy jo AJolep

awi puads o3 Juem sjdoad asaym saoejd d1gnd

Auno) J9iseaue Jo adueleadde |lesaAQ

Auno) Ja3sedue Jo ssauljues|d

Ayjenb ary

sllen) bupjjem pue syied jo Ajpqejiey

Ajuno) Jajseaue u bupjiem jo aseg

Auno) Ja3sedue ul 3pAdig Aq [pAeay Jo aseg

Ayuno) Js3seoue ul uonelodsuedy oignd Aq [pAed) Jo 9seg

‘ " Auno) J9)seoue ui 1ed Aq [9AeL) JO aseq
bupped oygnd jo ase3

s}99.43s Jofew uo moyy dijel|

60v=N  %00T = 29=N  %ST Z9T=N = %0b [ST=N %BE [¢=N %L
[9€=N . %00T /8=N = %bZ [bT=N  %0F = TT=N  %IE 6T=N %S
6S€=N  %00T = T/=N ' %0Z | 9pT=N . %Tb TET=N %O9E = TI=N = %E
ZEE=N  %00T = LE=N  %TT bbT=N %Eb 6Z1=N %6E = TZ=N %L
8/€=N  %00T = /8=N  %EZ = T6T=N %IS T16=N  %bZ 8=N  %C
S6E=N  %00T & 9ET=N  %SE GST=N %6E €6=N  %EZ = TI=N %€
0E=N ' %00T = /9T=N  %Sb = 8ET=N | %/E = S5=N ' %ST = OT=N = %€
90b=N = %00T . 7/=N %81 = #0Z=N %0S = $ZI=N = %IE | 9=N = %I
8TP=N = %00T = H5=N  %ET  TLI=N %It €9T=N %6E O0E=N . %/
EIb=N | %00T O0EI=N %IE = ¢6T=N %9b = 6/=N = %61 CI=N %E
6EE=N | %00T T9T=N | %/b O9ET=N , %0b @ 66=N = %ZI = €=N , %I
EPE=N  %00T = T6=N  %9C = 09T=N %9 6/=N  %EC bI=N = %P
T9z=N = %00T = +9=N . %bZ TIT=N %Eb = 8/=N = %0E . 8=N = %E
90€=N | %00T | €£=N  %TIT  £6=N . %CE TIST=N | %6t »C=N = %8
TEC=N %001 = b=N | %61 TIT=N %6y +9=N  %8C TI=N %S o
MaL | deod A [ PooH | 30sjE0X3
652=N . %00T | 9TI=N %St = 96=N = %.LE 66=N  %ST  8=N  %E ) S
£9€=N  %00T = TOT=N | %S8Z | 6ET=N  %8E ' OTI=N  %0€ = €I=N | %b
06€=N , %00T | ZIT=N = %0E €ST=N = %6E 90T=N | %/Z = +I=N | %
STb=N | %00T = 8/=N  %6T | TST=N %9E /ST=N = %S8€ | 62=N %L
S6E=N  %00T  /IT=N %0E TST=N = %8E = €IT=N %8C SI=N %P
SLE=N ' %00T TTT=N %O0E = TIST=N  %0F ¥6=N %S 07=N %S
6S€=N  %00T 00T=N = %S8Z ' 82I=N ' %9€ = SGTI=N  %Zf 9T=N = %S
965=N  %00T | TOT=N %92 O9EI=N %bE = LET=N %SE TZ=N = %S
€6€=N ' %00T STT=N %6Z @ S8T=N %/b | 98=N  %ZC¢ (=N = %C
TT=N | %00T 06=N = %IZ 68T=N %Sy  bHEI=N %ZE = 6=N  %C
LZy=N  %00T . T8=N = %61 = 66T=N = %Ly = PET=N %IE CI=N %€
vOb=N = %00T Z6=N = %8 8ET=N %bE T0Z=N %0S E£E=N %8
bbE=N | %00T  [9T=N = %6v ETT=N . %EE  /S=N %1 = 9=N  %Z
6YE=N %001 = LET=N  %6E STI=N %9E 9/=N  %ZZ TI=N | %E
UT=N ' %00T = TIST=N = %S5 = G8=N | %IE GE=N = %ET Z=N %I
7S7=N . %00T Z9T=N = %b9 = 85=N ' %EZ 0£=N %I = €=N | %I
beb=N | %00T = T/=N = %/T | $2I=N , %6C = 06T=N | %Sy . 6E=N = %6
98€=N %001  9€=N %6 9pT=N = %8E = OLT=N %bb bE=N | %6
6Tb=N %001 TIT=N ' %97 ZbI=N %bE = TST=N = %9E 9T=N %b
7 2301 1004 Jed M pooo = > AU

:3joym e se Ajuno) Js)sesue 03 ajejpd Ay se solIsusPIRIeYD BUIMOY[0) 843 JO oS ajel aseald |
G uonsany :§ s|qel

wASAINS Uz |euoneN syl



|

09€=N = %00T ' ¥bT=N %0b = SET=N = %LE ZI=N | %Eg Bulueap 2215
90b=N = %O00T @ T/Z=N %/9 96=N  %bC =N %1 Jiedai 39215
95€=N  %00T = T8=N = %EZ & CIT=N = %IE £E=N ' %6 JUSWa2.04uR dlyyel ]
162=N %001 = 9€=N = %TT | 86=N = %bE bE=N - %ZT uoneaNnps pue uopuaAald il
9bE=N | %00T LL=N %¢C | CIT=N ' %cCE T€=N %6 uonuaAa.d aw)
666=N | %00T  0T=N %E GS=N = %09T | €0T=N ;| %0¢ SRDIAIDS [eDIpaW Aduabiaws 1o adueinquy
0SE=N : %00T ' +=N %T 19=N | %.LT S0T=N = %0€& SODIAIRS 3l
98E=N %001 EE=N %6 = 66=N ' %9C Jm:mnz QQNN L o i S9DIAIDS J1I8YS /a0110d
_Eo n ,‘ 1004 Jile4 ! ucm__muxm :Ajuno) Ia3seoueT Ul sadlAlas Buimoyjos ay3 Jo yoes jo Ajjenb ayj ajes aseald

0T uonseny :0T a(geL

TZb=N %001 ELZ=N | %S9 8CI=N . %IE SI=N | %b  b=N %I ) ‘bunsaw diqnd |eao] e papuanly
|e3oL i leeoN | ssa] 10 ” yjuow alow Jo doam | ¢bunssw

m _ yuow B dUQ | B SaWl b7 esawnz | 2lignd [ed0| B paydlem Jo papualie slaquuisw pjoyasnoy Jaylo 1o NoA aAey ‘||e e 41 ‘sawiy Auew

< d _ _ Moy Inoge ‘syjuow ZT Ise| ayi ut ‘(239 ‘yojem pooydoqybisu ‘yOH ‘sjley umoj ‘spieoq AIoSIApe

! | | __uc:ou Ec:ou 10 [1pUno) A1) 8| S|eIdI0 pajdale [BJ0] Jo) sbuneaw dijgnd |ed0j Inoge mc_v_c__._._.

. ‘ o - 6 uonsand :6 aqe.L

TTh=N %001 O0/=N | %I A 2€T=N = %IE  TII=N = %9¢  60T=N %97 o 10GUBIBU B 10} J0AR) B 3U0(
=N | %001 9€=N %6 | 78=N %6T TET=N %1€ €LT=N %1y sioqybiau a3eIpawILl INOA Ylim PaJISIA 10 0} paYjeL
8Tb=N %00T = T6Z=N %0Z Spb=N  %IT = 8G=N  %bI bT=N %9 qnp e ui pajedidnteq
=N  %00T | 6¥2=N  %6S 66=N %ET 8b=N %TT LZ=N %9 Ayuno) Jsyseoue ul AyAnde/dnolb awos 0} W INOA paaaunjoA
peb=N ' %00T ' 8T€E=N %SZ . 9¥=N %11 0€=N %L 6¢=N %L BUIALIp Jo peajsul payig 10 payiem
bZb=N = %00T | bEZ=N = %S5 64=N %61 2/=N %LT 6E=N %6 auoje BUIALIP JO pes)sul USIp|IYD 10 SYNpe Jaulo ypm pajoodie)
€C=N ' %00T | LOb=N %96 9=N %T . T=N %0 8=N %¢C BulALp jo peajsu uopepodsuedy signd Jay3o 1o snq pas)
S¢r=N = %00T @ 88C=N ' %89 TZT=N %8¢ ¢T=N %€ £=N %T JUSAS paJosuods-Auno) e papusny
€2r=N | %00T & 802=N %6P €ET=N %1E 69=N %91 €1=N %€ S9IIAISS dIay} 10 sauelql) 21jgnd Ajuno) Ja3sedue pash)
TZb=N %001 0Z¢=N %TS  LET=N = %EE  bS=N %€ 0T=N %z ed Ajuno) 1o spted pooytoqybrau e paysin
€¢r=N | %00T €LZ=N | %S9 88=N o\oHN SE=N %8 9z=N %9 S9DIAIDS 4193 4O SI193UD uofealdal Ajuno) J33sedue pasn
(2301 [ leieion | sss| | Tyow | asow T - ~ ¢Auno) Ja3seaue uj Buimo|o) au3 JO YIes auop SiaqUBW

i ) L _ 10 auow e duQ i eSSWRp-z | JoxPamesawn g ployssnoy Jay3o 1o noA aAey ‘|le 3e Ji ‘sawil Auew Moy 3noge ‘syjuow 7T Ise| ayl ug
g uonssny :g a|gel

[Th=N o\mooH T mwwz %Iz @ 8£E=N %6l - uojuido unoA ssaudxa 03 (qam Jo jlews ‘auoyd ‘uosiad-ur) sjeido paafd AJUNo) J9ISEdUET PaERIU0)
SZy=N %00T 0TZ=N %6t 91Z=N %IS uoneuliogul Jo djay 1oj (gam Jo jlews ‘suoyd ‘uosiad-ur) Ayuno) Je)sedue] pspeIuc)
TZh=N %00T STT=N %LZ ~ 90£=N %EL . 9)}epIpued 10 asned ‘anss! ue 10j pajedoApe 1o paubledwe)
9Zy=N %00T 66T=N %Ly £LTC=N %¢ES Adusbisws ue Joy uoneledald ui saljddns paxy201s
LTh=N %00T L6=N %ET 0ge=N %LL Ayuno) Jsyseouet ui so1jod ay3 03 awLd e papoday
€2h=N %001 £5=N %ET £9€=N %L8 Ajuno) 193SeJUET Ul BWLD B JO WIPIA B SBM JaqLUBW Pjoyasnoy
TZh=N %00T 0SZ=N %65 0LT=N %Iy (239 'sbuip|ing pauopuege ‘spaam) Ajuno) J93SedURT Ul pJezZey Jayjo 10 UOIIR|OIA 3P0D B PaAlasqO
8¢h=N %00T 29€=N %S8 99=N %ST juaplyye ABJsus s1ow swoy JNOA xew 0} SHO0LS Spey
_ LTy=N = %00T = 0S€=N %8 L[=N %81 491eM SAIBSU0D 0} SLI0YS SR
2101 ﬁ SO oN ﬂ. T ~'stjpuow ZT 3Se] Y3 ul BUIMO||0} U3 JO YIBS 2UOP BABY NOA 10U 10 JBUIYM 21BIIpUl BSEd]d

£ uonsanQ :/ 3jqel

wASAING UszD [euoneN ayL

1
|
i
|
|
i
!

|
|

i
|



|

6VE=N  %00T . EET=N  %8E E€IT=N  %ZE €6=N  %/[C @ OT=N _ %€ Alrey syuapisau e Buneal)
Z€E=N  %00T  TOT=N  %IE  ScI=N = %8E +6=N  %8Z OI=N  %E 3sauoy bureg
9/e=N = %00T = 9€T=N %9 | 8bI=N = %6E €8=N | %’ , OT=N = %E Ajunwiwiod sy Jo 1sa493ul 353q By Ul Buppe Ajjelsusn
bLE=N | %00T | TET=N  %SE  €SI=N | %Ib = 6/=N | %TIZ | TI=N  %E JuBWILIRA0B AUno) Js1sedueT Ul 83UBpYLD [|BJBAQ
0T€E=N  %00T = SOT=N = %bE = HET=N  %Eb = T9=N  %0C = TI=N  %E JUSWBA|0AUI USZYID BulWOD[EM 8 S30p JUBLILIBA0E AJUno) Je)seaueT qof Byl
08E=N  %00T = SCT=N = %EE  ¢5I=N = %O0b . 88=N | %EC SI=N %P Bupfey si AJuno) JelsesueT Jey) UNIAIP [[BISA0 SYL
96€=N ., %00T ' 6CT=N  %ZE TST=N = %S8E 66=N = %S¢ /I=N %P Auno) Js3seoue 0} pied saxe) 3y 0j SAIAIDS JO ANjeA BUL

eor | dood | ded _x ©poon | jus|Eax3 | :edouewdopiad juswulanoh Auno) Je3sedueT Jo satobaled Buimolio) auy a1el aseald
ZT uonssny 7T 9|gel

CP9E=N  %00T = 80T=N  %0f 8ST=N = %y 68=N  %bZ 6=N %c N o © JUBWUIBA0Y [elBpad Byl
20b=N %00T 99=N %91 04T=N %ty SPI=N %9¢ 0¢=N %S Ajuno) Jsysesuen

|e3oL “ Jood | ey m pooo | jeIRX3 | ¢Buimojios ayy Jo yoea Aq papiroid SadIAIRs 243 Jo Afenb ayy a3ed nok pinom moy ‘jjessag _
TT uonssnd :1T 9|geL

89€=N  %00T O0b=N  %TI | %6E | LET=N | %LE  6b=N | %ET (*219 ‘siauueld ‘ssiuondadad ‘adjjod) saaAojdwa AJUnoy JsISeIUET AQ BIIAISS JBLIOISND [[BIAQ
09Z¢=N %001 P9=N %57 ' 9TT=N = %Sb 2U=N | %82 8=N %E SJUSAB |epads palosuods-A3uno)
8Z=N  %00T = /Z[=N  %8T 0TI=N %Er GS9=N %EC = LI=N %9 a2eds uado AJunoy Jajsesue]
L6Z=N = %00T = €0T=N = %SE SOI=N %S€E 78=N %z ' 8=N %¢E s}equaalb pue spuejw.ey ‘a2eds uado Se Yons Seale [B4NJeU JO UONBAIRSII]
9¥C=N %001 6b=N = %0Z = €0T=N = %zt 08=N  %CZE bI=N = %9 (suonenis Adusbiswa
43130 10 s9)sesIp |ednjeu 4oy Ajunwiwod sy) atedaud jey) seoines) ssaupaledasd Asusbisig
LLZ=N  %00T 8v=N %LT  6TI=N | %EtPh §6=N  %bE  SI=N %S . SBJIAIRS uoNewloyul J1gnd
Z0E=N  %00T 8I=N %9 ' €6=N = %IE  ZbI=N %/[b . 6b=N | %9T saoinlas Adelqi onangd
€EE=N = %O00T ' Z0T=N = %CE ' PPI=N %EP ¢L=N  %cc 6=N %€ juawdo|aAsp dlwouod]
S8¢=N ' %001 85=N %0¢ SPT=N %IS ¢L=N %52 0T=N %t |043u0D [PWiUY
PIE=N © %00T @ #9T=N = %cZS 6TIT=N  %8E 0£=N | %6 Z=N %1 (238 ‘sbuipjing pauopueqge ‘spaam) JUaWBDI0NUS BPOD)
TOE=N ' %00T . 09T=N ' %ES T6=N %0€ 9b=N  %ST S=N %< bujuoz pue buuueld ‘asn pue’
89¢=N | %001 €9=N %bT  PIT=N = %Eb 18=N %0¢€ 0T=N %t Sof}I|Io.) 10 SI9judD Uoed.IIDY
€5¢=N  %00T LS=N %€EC  €0T=N ! %It ¢8=N %EE 0T=N %t Sasse|d 10 sweuboid uopeaidsy
9T€=N = %00T 09=N %6T TPTI=N ' %SP +6=N %0€ TZ=N %L syded Auno)
PIE=N = %00T €/=N %EC . 96=N %TE = 9TTI=N %LE 6Z=N %6 abeujelp wiolg
09€=N = %00T ' 9b=N | %ET TO0T=N ' %S8C ' £bI=N . %0F 89=N | %6I BuipAday
9T€=N = %00T SHb=N %bT = 00T=N %CE€ TITT=N | %S¢ 09=N %61 uo1399]|02 abeq.en
96T=N | %O00T = TZI=N %Z9 TS=N  %9Z = 0Z=N %01 = b=N = %z S9DIAIDS JISUR) 10 SNg
bZE=N  %00T Z0T=N %CZE 8ET=N %Eh . 8/=N % 9=N %¢ SdUBUIIUIRW Y|_eMIPIS
797=N  %00T ' 6b=N = %6T = bIT=N  %Eb 18=N  %IE 8I=N %/ |EAOLLID MOUS
€8E=N  %00T = LOT=N %8Z S/I=N %9v [8=N = %ECZ EI=N = %¢ Bunybi| 19215

{201 M 1004 ! 1ieg poos | eexa | iRunoD Je3seoue Ul SedjAlas BUIMOII0) BL JO DS 40 Ajjenb al ajel ases|d |

wASAINS USZND JeuonEN BYL



8Tb=N %00T |01
8T=N %t aARebau Auap
6vr=N %I aAnebau Jeymawios
€6T=N %9 |esinaN
=N %€ aAnisod Jeymawios
9T=N %b aAnisod Aisp
[ JequnN | juedld | :=qm3oedwi sy juity nok og ¢SYiuow g xau sy Ui awiodul Ajitey nok uo aAey [jim Awouods ay3 yuiyl noA op ‘Aue Ji ‘pedwi jeym |
£Q uonsany 9T 3(qeL
~ 8W=N  %o00T N S - |l
ST=N %t 1004
05=N 4l d1eg
T2T=N %6¢ poos
€L1=N %2k poob Aiap
85=N %P1 ju|[@2x3
wRqunN | jusosd T S o S T sl yj|eay JnoA [elauab ul 3eyy Aes noA pjnom |
7@ uonssnd :ST s|ge..
LTb=N | %00T ' SvZ=N %65 96=N  %EZ €£€=N %8  »I=N %€ = 62=N %L S ~ SUoRd9P [e30] Ul BIOA
LTb=N = %00T | 88T=N %Sb 6IT=N | %87 @ 66=N  %bI SE=N %8 9TI=N ' %b (*23@ “Jendwiod ‘saded ‘UOISIAS[R] BIA) SMBU [B0] UDJEM 10 pEIY
ETb=N | %00T 89=N = %9T 9ZI=N %0E . 9ET=N | %EE 69=N = %/T | 9I=N %b Ayanoe [eoisAyd snouobia 1o ajesspous ul sjedpined
9Tv=N ' %00T anz %0T | 8TT=N %87 6.T=N ' %Eb §9=N %91 = CI=N = %E Aep e s3|qeabeA pue syniy jo suorod G 1ses| Je jeg
TIb=N = %00T Z6=N %ZZ  06T=N %9 90T=N %9z TZ=N %S £=N %T Aunop Ja)seaue ul pe3edo| SsaUIsNg e W0 S3IIAIS 10 Spoob aseydind
8Tb=N | %00T €0Z=N %6t T/=N %LT 8/=N %6T | 62=N %L 9€=N %6 awoy e apAday
W 1e10L skempy _ Allensn ﬁ ~ sawpawos V Apley BN | I T C pinod |
i ) [ i | o i NOA saw ay3 Jo jle buliepisuod ‘buiMojo) Y3 JO Yoea op NoA op ‘|le 3e 41 ‘Us1Jo0 MoH
TQ uonsany HT 3|geL
SZb=N  %00T = €I=N = %E  T/=N = %LT = bIZ=N %0S @ 8CI=N %0E S T T  Apunwiwod jo ssuss
bZb=N %001 =N %T LZ=N %9 | 08T=N %Cb HIZ=N %0S Auno) J23sedUERT JO 1[ERY JILLIOUODA [|BJSAQ
pr=N  %00T SI=N %t 85=N %bT  69T=N  %0b Z8I=N %Ey JUBWIYDLUS puUB UOREINP3 10y sanunyioddo ||e42A0
SZr=N ' %00T 8=N %¢ SZ=N %81 66T=N %Ly EPT=N | %¥PE Ajuno) Jajseoue ul sepunpioddo ssaujjem pue yijesH
Peb=N - %00T /=N %¢ ¢/=N %LT 06T=N %St = GSTI=N o\oOM (swajsAs uonepiodsuen
pue syied ‘sbuipjing ‘ubisap [[e4an0 Buipnjpur) AJuUno) Ja3sedueT JO ,JUSILONIAUS JINg,, [|BJA0
Tey=N = %00T Z=N %1 08=N %6T — b¥Z=N %8S  S6=N ' %ET AunoD Ja)sesue ul JUSWUOIIAUS [einjeu [[elaAo Jo Ajifend)
9¢vr=N ' %00T 9=N %T 99=N %ST 8TC=N = %IS ' O9E€T=N ' %CE siA 0} aAey Ajlensn noA sadeid ay3 03 umab jo ases |lessAQ
LZF=N ' %00T £=N %1 PE=N %8 SLT=N | %Iy STZ=N ' %0S Auno) ss1seoue ul A3ages Jo buljpay |jeisAQ
[ oL juenodwi [\Mllﬁﬂjmto.ac‘_r | ti‘a“m@mwm"_,i T isieak omg Buiwod auyy ui BUIMO(0) 943 JO Y283 Uo |
” ﬂ |2 32 10N | Jeymawos _ JSETN | | [

SN0y 03 Ajunwiwod Auno) Ja3seduet ayy 104 S1 31 juIy3 noA ‘(e 3e J1 “Juertodwi Moy s1ed ases|d ﬂ

€T uonseny €T 3jqeL

wASAINS USZND JeuoneN ay L



o J‘m._”kuz o I cono«._”‘ ) T T ) a ) [elo0L
TEE=N %08 paumo
¥8=N %0¢ pajusy

Jaquiny | JuadIad ﬁ - o N *"awoy |Igow 1o juaurpede ‘asnoy siy3 ST |
- B ‘ 8Q uonsan :1z 3lgel
~ §W=N | %o0OT | ‘ ) - [0l

. m,uz %¢ | B ) ) BE]NiTe)
8€=N %6 awoy 3jiqop
£e=N %8 (wniuiwopuod 1o juswpede ‘Swoyumo} ‘xa)dnp) sswoy aiow 1o omy yym Guipjing
pEE=N ! %08 sasnoy Jay3o Aue wouy payodeisp asnoy Ajiwej auQ
Jequnn | JUad1ad b N o S ey noA buipjing ay3 saqLsap 3529 URIYM |
£@ uonsanQ :0¢ 3jqel
T 6Tb=N %00l ) T - - . o B lejol )
96T=N %Ly sieah Qg ueyy alop
85=N %1 s1eak 0z 03 11
=N %T1T slead 01 03 9
G8=N %0¢ siedh gz
9€=N %8 sieaA 7 ueyy ssa
| dequiny weod - S ~¢A3unoD J215EIUET Ul Panl| NOA aABY S1E3A AUBLL MOH
9@ uopseny 6T 9|qeL
e6€=N %O S ‘ ) Tkl
S9¢=N %99 ON
9¢=N %L SWOY woly ‘sap
80T=N %/LT auloy ay3 spisINo ‘sap
B ;‘_mnE:sz _ ‘-,Emu._mmi T ) w- T ékunop Jenseouen Jo saUepunog ay} Spisul 3Hom nok od .
§Q uonssnY :8T a|qeL

[N %001 ) e T oL
rT=N %bE palnal Ajind
9T=N ‘ %t >4om pred Joy bupjoo] Jou ‘pakojduwiaun
0T=N %< ! 34om pred 1oy 6upjoo] ‘pakojdwisun
=N %0T Aed Joj swpy ped Buppop
L02=N %08 Aed 1oy swiy ||ny bunjiop

JaquinN i uLdlad o “ T  ismess uawAojdwa Inok st jeym |

@ uonseny /T ajgeL
wiASAINS USZIYD [euoneN syl



N yOb=N %001 T ‘\ulil;l‘ii,‘!,l.. S ! e e - Ty
TTI=N %€ i ) oupye Jo dluedsiy ‘ysiueds aq 03 J|9SAW ISpISUOD T ‘SIA
€6E=N %L6 . ) oupeT Jo duedsiy ‘ysiueds jou ‘oN

- Jsqunp - juedied _W c o - o ) T ~ ¢ounet Jodojuedsiy ‘ysiueds noA a1y |

€1Q uonsend :9z djqel

‘ i 1|\11i;! ‘ —
%ET . . 240w 0 000’0ST$
%2T . S ‘ 666'61$ 01 000°00T$
%CE 4 4 . ) _ 666'66% 01 000'05$
%bT ‘ o 666'6v% 01 000'52$
LL=N %0¢ - 000'G2$ ueyy ssa

Lequny queded T [ ~ (*ployasnoy 1noA ui buial suossad |

| | |Ie 104 S32.N0S [|e WoJy Asuow swodu| [e303 JNOA Ul 9pN|DUl 95e3|d) ¢IBaA JUALIND BY) J0J q [|IM SIXE) 210Jq SWO0DU] [10} S,p|oyasnoy InoA ajedipiue NoA op ydNL MoH W

| 1@ uonsand 15z ajgel

(p=N 00T ) v [e30L
9T=N N %6€ ! soA
N . N S S e L ‘ ON_
~ Jaqunn T JUa213d | ¢49p|o 4o 59 pabe pjoyasnoy INOA Jo siaquidl Jay3o Aue 1o noA ay |
114 uonseNQ e a|qeL
T 8y=N  opoo1 \\\ i lx, o T . T o ) ) o ) T el
CET=N o\nNm‘ . SOA
B 98¢=N %89 - - ) ] ) ON
ﬂ Jaquiny U92194 _, ) ¢PIoYasnoy INoA Ui 9Al] Jopun 10 /T UaIpjiyd Aue oq _
0TQ uonssny :£7 a|qeL
‘s6e=N  %00T - ) - - S - o [e1oL
Sz=N %9 Yauow Jad atow 10 005'Z$
€8=N %12 ‘ yauow 1od 66+2$ 03 005'T$
9=N %6l B B Ypuow sod 665'T$ 03 000'T$
TZ=N ' %8I . yiuow Jad 666$ 01 009%
£6=N %t ) yyuow 1ad 665$ 031 00ES
£b=N %TT - 3 o e ) yiuow sad oomw ueyy sso

“ Joquny | 3usdied
,ﬁ

¢(s994 (VOH) |
uoneosse ,siBumosLoy pue adueinsul Apadold ‘xey Apadoud ‘JuswAed abebpiow ‘ual Buipnjput) aAll noA adeid sy Joj 3500 Buisnoy Alyauow 1noA s| yanw moy noqy

r: 6Q uonsand :zz algel

*
V

wiASAINS USZRID [euOneN 3yl



S T i.l .% e T

‘2L=N 4 %Ll S . ylog

69=N %LT - B au| pue

 wz=N %99 _ 112D
Jaquiny T ¥ = o ¢daquinu suoydajey Azewud InoA sulpuej Jo suoyd |22 e Japisuod NoA og ”

i £1Q@ UopseNy :0€ 2|geL

‘ o OH¢WZ S T \lo\moxoﬁi; - 3 S . o |elol

P8T=N P %St 3ew

smeN o s o afeupy
Jaquunp U301 M éxas anoA st jeym |

9T uonsang 67 a|qeL

e Y00t S D e =]

Sh=N , %IT 19p|0 40 SiedAh G/

S8=N ‘ , %0T , i sieak p/ 03 G9

¢S=N %ET i sieah $9 0] GG

£€6=N %E€E¢T sieah 4§ 0} G

£9=N ] %ST sieah pi 03 GE

85=N %1 sleak $g 03 G7

- anz I %t , sieak pz 03 8T
T = . eee——— ‘ ~ ¢dbe noA s| Alobejed Loiym ur |
GTQ uonssny :8ez s|gel

e ‘uondo AUO ULLY 210W 109[25 PINO3 SIUBPUOASI SB % 00T PIPIXD AL [210 |
TI=N %¢ T e T huo

TEE=N %08 . , _ o a1UM

65=N %bT t uedlBWY uedLyY 10 doejg

~ 8=N %< i , 1apuejsy d1j1oed 10 URIpUT URISY ‘URISY

=N %€ . - . " BAIEN URYSE|Y JO UBIPU] UBDLIBWY
[ Jequny | emed | T (*3q 01 JjosIn0A 1apIsuod noA (S)e0el JEUM 33DIPU] 0] SDEI BI0U 10 BUO IB|Y) ¢0e] NOA ST 1 UM |

+1Q uonsean :/z 2|gel
wASMINS USZRD [eUOREN BY L



LTb=N %001 ¢/=N %1 [I=N . %b 26=N %L €5=N %zl  ¢81=N %Eb /=N %L1 Aep ayy
BuULINp SeaJe [eIaWWod/UMOJUMOP S,AJUN0Y) JalsedueT Ul
6¢y=N  %00T 0=N %0 8I=N %% ¢C=N %S ZE=N %L TET=N  %0E 9¢C=N %¢ES Aep ay3 buunp pooy.oqybisu InoA ug
ol | mouyuog _ “ajesun bm>...nﬁi " gesun m © agesun | 9ges 1 ejeshiepn | :jo94 noA ajesun Jo ajes moy a)el aseald
| | JeymawoS |  JouQeSBUNeN |  Jeymswos _
- ) £ uonseNQ ¢ Ajqe L
T9Th=N  %00T 82=N %/ 6£=N %6  8t=N %6 €0T=N  %SZ 602=N  %0S © " sieak 9y pxaU a3 10y AJUNoD J9ISeduET Ul Uleway
£er=N %00T 0Z=N %S 9/=N %8T £5=N %€ET 641=N %ty ) 96=N %€E¢C Syse oym auoawos 03 Ajuno) Jaysesue uj buiall puswiwodsy
) 12101 | mouwy 3uoq ~Ayiun Ausp _ A@3iun 1eymawios | Ajpxi| 3leymaLIos “ Ay Aap | :Buimojjog Y3 Jo Yoes op 0} a4e noA ARMIjun 10 Aj@I| Moy 23ed1pul ases|d
‘ € uopsand g€ Ilgel
CGZb=N %001 /T=N %t [0T=N %S¢ T61=N %St 00T=N %%bC 6=N % Auno) Js3seouet jo uoneindas 10 abeuw 1=2Ch1e}
9Zy=N %001 TI=N %¢E 06=N %TZ 09T=N %.LE THbI=N %EE +HC=N %9 Ajunwiwod Jo asuss
€Zh=N %00T €E=N %8 €CT=N %6C S9T=N %6¢E 96=N %¢ET 9=N %1 Ajuno) Ja3sesuen Jo yj[esy JIWou0d? [[BI8AQ
LTb=N  %00T 9b=N %IT £8=N %6T T9T=N %8 [LCZI=N %0E TI=N %C JuswWydLUS pue uoleanpa 1o) seunpoddo (|edanQ
TZh=N %00T ([Z=N %9 8TT=N %8¢ LPI=N %SE TII=N %9C 8I=N %P Ajuno) Jsjseouer ul sepiunpoddo ssaujlsm pue yijesH
£€¢r=N %001 G=N %T 9€T=N  %cCE [LLI=N %cCF O00TI=N %¥C 9=N %1 (swa3sAs uonepodsueny pue syued
‘sbuip|ing ‘ubisap [[elaAo Buipnpul) AJUNOD 133SEIUET JO ,JUSLUUOIIAU 3INg,, [[B42A0
9Zb=N %00T OT=N %¢ 0S=N %¢T 9ST=N %9¢€ T8I=N %Etr 6C=N %L AjunoD J33sesueT ul JUSWUOIIAUR [ednjeu ||eJano Jo Ajijend)
9Zv=N  %00T =N %0 79=N %ST  O0bT=N %EE 98I=N %bbF LE=N %6 1sIA 0} 9Aey Ajlensn noA sadeid ay3 03 6umiab Jo ases [jesanQ
LZb=N  %00T 0=N %0 £9=N %ST  TET=N %TE €6T=N %St Tb=N %6 AyunoD Jss3seoueT ul A3ases Jo buipay |jelanQ
T mouwyuod |  dood | ded | poop T weexg B ) ) ‘ 2j0ym
A i | B se AjunoD Jaseouer] 0} ajefed Aay) se sonsualdeIeYD BuIMOljo) BU] JO UIBS il BSea|d
g uonsang :zg o|qel.
STb=N  %00T T=N %0  SS=N  %ET GSbI=N %bE T16T=N %Sk ZE=N %8 Auno) 1a3seoue Ul 841 Jo Ayijenb [lesano sy
=N  %00T /TI=N %t 6/=N %6T  STI=N %/LC €ST=N  %9¢ 65=N %¥1 2411941 03 a0e(d e se Ayuno) Jsyseouet
beb=N  %00T 9TI=N % 8¥TI=N %SE 8PI=N  %SE 86=N %€ET $I=N %¢E }sIA 0} a0e|d e se Ajuno) Jsjsedue
=N  %00T ZL/=N %81 PEI=N %CE O0CI=N %8¢ 9/=N %8T SI=N %t 34om 0} 20e|d e se AJuno) Jaisedue
€Zh=N  %00T €9=N %ST 9b=N  %IT T0T=N %bZ €LI=N %Ib Ob=N %6 ) uspip Bsies 0} ade|d e se AjunoD Jajseaue
9¢r=N  %00T 0=N %0 TE=N %L ¥9=N %ST  C0C=N %.L¥ 8TI=N %0¢ 9Al| 03 3e|d e se pooyloqybiau InNog
0Eb=N  %00T T=N %0 bE=N %8 BET=N %CE 60C=N %6F 6b=N  %IT 9AI| 01 22e(d B Se AJuno) Jajsesuer]
[eloL _ Moy uoq _ lood I =X | poo5) | jue|Paxg _ ~ :AunoD JayseaueT ul 341 Jo Ajenb Jo spadse Buimojjoy au JO Yoea a3el Isedld

T uonsanQ 1€ ajqel

"(.=N,, J3M Pa10uaPp) suapuodsal Jo Isquinu a1l Aq pamo[[o} UMoYs st asuodsal Tenorred e Suraid
sjuopuodsai 3o yusdrad oy, 'sesuodsal  MOW] ,UOP,, 911 SuIpn[our ‘AoAIns o) U0 uonsanb ypes 03 sasuodsai Jo 395 9391dwod € ureiuoo seSed SuImor]o] oY1,

wiABAINS USZRD |euoneN sy L



0T

“TZb=N | %00T . CI=N | %E | 29=N | %ST = ¢9T=N %6E /ST=N %/[E [Z=N %9 ~ Auno) 1aysedue Ul sJuspIisal Jo ssaullioqybN
€Zb=N = %00T ' 95=N = %ET = £8=N  %IT ' [bT=N %SE ' $TTI=N %/Z 6T=N %S spunoJByoeq asiaAIp Jo ajdoad piemol Aunwiwod ay3 Jo sdueldedde pue sssuuado
6TF=N = %00T . 66=N | %bT | T/=N %L1  9bT=N  %SE = TEI=N = %IE  TI=N = %€ sionew Ayunwwod ui ajedpiped 03 saunpoddo
TZb=N  %00T @ 68=N ' %TIZ £LE€=N | %6 = #bI=N ' %bE = 6TI=N = %IE ZZ¢=N | %S 1223unjoA 03 sapiunpoddo
6T¥=N = %00T = Tb=N = %0T /8=N %I | ¢6T=N %9 16=N %TC 8=N = %C SSI}IAIOB PUE SJUIAR [eD0s ui ajedidiued o3 sapiunpoddo
8Tb=N = %00T | 2¢=N | %S ' 9€T=N %EE GST=N | %/E €6=N ' %ZZ TI=N %€ AQuno) Jse3seoue ui juswdofeAsp mau Jo Ayjenb |jes2AQ
€Zb=N = %00T €5=N  %ET  /9T=N = %6E B8ET=N  %EE S5=N %ET O0TI=N = % PAJE [BIDISLIWIOD /UMOJUMOP JUBIGIA
TZb=N  %00T . ST=N  %b | 2/=N %L1 »0Z=N %8k +ZI=N %6C | 9=N = %I Auno) J3)1SEOURT Ul SJUSLIYSI|GRISS SDIAISS pUe SSauIsnq Jo Ajljenb [jesaa0
TZb=N  %00T & €=N = %T | bS=N  %ET  TLI=N | %Tb €9T=N %6E 0E=N %L Aunop sa3seoue up BuiAlf Jo 350D
TZb=N = %00T  8=N = %C | O0E€I=N %IE | 26T=N = %9 = 6/=N %61 TI=N %€ sanunyoddo Buiddoys
8Tb=N %00T 6/=N = %6T T9T=N = %8E 9ET=N ' %Z€ 6£=N %6 €=N . %I seniunyoddo juswiAojdwz
€Zh=N ' %00T = 08=N ' %6T ' T6=N  %TZ 09T=N ' %8E 6/=N %61 bI=N %E SSRIAIDE DISNLL/SYe/[enynd pusiie 03 safiunpioddo
9TP=N  %00T ' S§T=N %/E  +9=N = %ST = TITT=N . %/C 8/=N %61 8=N % saniunuoddo [euoneanpa 3npy
0Zh=N = %00T HIT=N %L €E=N = %8 = [6=N = %EZ | TIST=N = %9E HT=N %9 uoneaNpa Z1-y
€2b=N  %00T = Z6I=N %Sk bb=N %01 ZIT=N  %LZ $9=N =~ %ST TI=N %z B looysa.d/a.e2 piyo Ayjenb ajqepaoge Jo Aigejieny

|ejol | mouyiuog | 1004 ! dieq pooo | IweIRoxy | :9loym e
m | ,, | m W se \ﬁC—._OU Jajsedue 0] a3ejad >m:.._u Sse soijsusjoeleyd m:_>>o=o.._ °9Y3 JO Yyoeo a3kl ases|d
‘ o - ‘ o 9 uonsend :9¢ a|qe.

GZb=N . %001 99T=N ' %6E OTI=N %/Z 96=N %EZ 6E=N _ %6 8=N %z I a1e3 yjieay [eauaLl Ayienb ajgepioge Jo AjIge|ieAY
8Tb=N ' %00T = 95=N %ET TOT=N = %bZ 6ET=N %EE OTT=N %9 EI=N %€ S9DIAIBS Y1jeay aAnuaAald Jo Ajigeieny
8Zh=N %00T = 8€=N ' %6 /IT=N %/(Z | EST=N ' %9E 90T=N = %SZ bHI=N %E a1e0 yileay Afenb ajqeploye jo Aujige|ieay
STh=N | %00T = O0T=N  %C = 8/=N %8I ' IST=N . %S9E = /LST=N %/E = 6T=N %L pooy Ayijenb sjqepioye jo AjjigejieAY
LTp=N %001 | TE=N . %, | LIT=N %8¢ TIST=N %SE E€IT=N = %9C SI=N %€ sepiunpoddo jeuoneanay
LTH=N | %00T ' TS=N ' %ZT TIT=N %9Z & TIST=N = %SE +6=N %CC 07Z=N %S (19 ‘sjiesy Jo syjed pue sassep aspiexa buipnur) sepiuniioddo ssauyly
TZh=N = %00T & €9=N = %ST 00I=N = %bZ 8CT=N  %0E SIT=N  %/Z 9T=N = %b Buisnoy Anjenb ajqepioye Jo Ajgeieay
Scb=N | %00T 6¢=N %L T0T=N = %¥C 9ET=N = %ZE LET=N %ZE TZ=N ' %S | suondo buisnoy jo Ayauiep

LTp=N | %00T | €€=N : %8  STI=N %/T S8T=N = %Eb 98=N  %0C . /=N = %C awy puads 03 Juem s|doad alaym seaeid 2ljgnd
9Zb=N  %00T | #=N = %T | 06=N = %TIZ ' 68T=N %bb bEI=N %ZE 6=N %z Auno) sasesuet jo dueseadde [212A0
[Ty=N  %00T | T=N ' %0 I8=N %61  66T=N ' %/t . PEI=N = %IE CI=N ' %E Auno) Jeisedue Jo ssauljuea))
LTh=N %001 €Z=N %S = C€=N %L BET=N %7€ T0Z=N %/ E€=N %8 Ayjenb iy
LTh=N | %00T = €8=N = %0C & /[9T=N ' %6E ETT=N %92 /5=N %ET 9=N = %I s|teq3 Bupjlem pue syied jo AjijigejieAy
bTr=N = %00T = S/=N  %BT [ET=N %CE ' STI=N  %6Z 9/=N | %8T TI=N %E A3uno) Ja3seoue ul bupjiem Jo ase3
€2b=N %001 TST=N %9€ = TST=N %9E€ S8=N  %0Z SE=N . %8 =N %0 ' Auno) Je3seoueT ui apAdig Aq [pAea) Jo ases
bZb=N  %00T Z/T=N  %Tb 79T=N %8t 8G=N %bT 0£=N %L €=N %I Auno) se3seouet ul uonepodsuen oiqnd Ag [pAel) Jo aseg
STh=N  %00T  0=N = %0 T/=N  %/T | bTT=N %6Z 06T=N %St 6£=N %6 Auno) Js3sedUET Ul Jed Aq [9ARY] JO aseT
9Zb=N  %00T ' 0b=N %6 95=N %6 = 9PT=N %bE . OLT=N = %0b PE=N %8 Bunyied siqnd Jo aseg
8Zb=N = %00T . 6=N = %C TIT=N %92 ZbT=N %EE TST=N %SE , 9I=N %} S199.)5 JofewW U0 MOy diyjed|

 Jmol | mowjjuoqg 100d Taeq ©poon | ju9ipaxy I o - o i oyme

| se Ajuno) Jajseoue 03 a3efad Aay) se sonsLvdeIeYd BUIMO||04 B3 JO UoBa B3kl 3seald
G uonseny :§¢ a|qeL

wABAING Uz [euoneN ayL



9Tb=N %00T = SS=N = %ET bbI=N  %SE GETI=N %7€ 0/=N  %/T ZI=N  %E Buluesp 393415
6Ib=N %001 €I=N = %E 2Z=N %S9 96=N | %EC €€=N %8  b=N %I siedas 199115
80b=N %001 Z5=N %ET 18=N  %0T CIT=N  %(T OET=N %ZE €E€=N %8 JUBWDI04UD Jlyel]
9TP=N  %00T SZI=N %0E 9€=N %6 = 86=N  %bZ €ZI=N %0E HE=N %8 uoneanpa pue uopuanad a1
pIP=N  %00T = 89=N = %9T /=N %61 ZIT=N %/Z 9ZI=N %0€ T€=N %8 uonuasald swiD
0Zy=N = %00T 18=N %61 OT=N  %Z | SS=N ' %ET | O/I=N %Tb €0T=N %ST S9DIAIBS [EDIpaW AdusBaWwa 10 BdueNgUIY
6TP=N | %00T  69=N ' %/LT  $=N = %T  T19=N  %ST 6LI=N %Eb : SOT=N %SC SeDIAIDS Bl
6TF=N  %00T = €£=N = %8 ££=N = %8 66=N %bC 89T=N  %0F S8=N  %0CT SOOINIBS JLIBYS /33104
.m0l | mowjuoq |  dood |  ded | pooy | wepx3 ~ :AunoD Ja3sedueT Ul Sa21es BuIMO|jo DU JO e Jo Ajljenb auy sjel asesld |
0T uonsanQ 0t |qeL
TTb=N | %001  €£Z=N %S9 = 8ZT=N  %IE SI=N  %b =N %I ) ) i Buneauw d1jgnd [e30] B papuanNY

r

leol ‘ lle3eoN | ss9| 1o _ T auow A ‘a10W 10 YoM | ébunesw |

| | Yauow e 3uQ | esawn$-z | esswpng | 2l|gnd [e20| e paydlem Jo papuane SiaquIsLL pjoyasnoy Jayjo 10 NoA aAey ‘|je je Ji ‘sswy Auew |

_ | ! | m ) Moy 3noge ‘syjuow zT 3se| sy ut ‘(*232 ‘yazem pooyloqublau ‘YOH ‘s|iey umo} ‘spieoq Alosiape .

) N N RN 1 | ) | “lipunc) bc:ou Jo [punod A0 X S[ePwyo pazdaje (220 Jo) sbuneaw dijgnd [e20] noge Bupjuiyl |
‘ - 6 UonsaNY :6€ 3(qeL
Te=N  %O00T  0/=N  %/T  TET=N = %IE  TITT=N %97 = 60T=N = %O0C ) 10qubiau e 10} JoAe) & BUOQ
=N = %001 9€=N %6 Z8=N %6T TET=N %1€ £LT=N %1t sloqubiau a3eIpawiWl INOA UM PaYisIA 1o 03 pajel
8T¥=N ' %00T | T6C=N %0L . Sb=N %11 85=N %b1 ¥Z=N %9 qnj3 e uj psjedpiped
CZr=N = %O00T | 6¥C=N ' %6S ‘.,mmuz %€C 8r=N %TT [T=N %9 AyunoD Je3sesuet ul Ayanoe/dnoib swos 0y awi INOA palaaun|o
Py=N | %00T 8TE=N Y%SL wv;l..z %11 0€=N %L 6¢=N %L BulALIp Jo peajsul paxiq 10 payiem
Peb=N = %00T HEC=N %SS 6/=N_ %61 ¢L=N %LT 6€=N %6 auoje BUIALIP JO pesjsul UBJPJIYD 10 S)Npe Jaylo yum pajoodie)
€2b=N = %00T ' L0b=N ' %96 9=N %T =N %0 8=N %2 Buiaup Jo pesjsul uonepodsues 2iqnd Jey3o 1o snq pasn
S¢b=N | %00T = 88¢=N %89 TZT=N %8¢ ¢1=N %€ £=N %T JU3A3 paJosuods-Auno) e papuspy
€2h=N  %00T 80Z=N %6k  EET=N %IE ' 69=N  %9T  EI=N %E S80IAIDS 113U} 4o sauelql| aljgnd Ajuno) JssedueT pasn
TZb=N = %00T = 02¢=N %TS = LEI=N %EE ¥S=N %ET  0T=N %C sed Ajunod Jo yed pooyioqybieu e payisIp
mmv\n‘z | w&@» »mmwmnz hl w\nm\wi. i mw\u_\,_ ; Q\WHW i mMu\z. ] ‘c\owi \@N\uz ) \.o\ow SIDIAIDS U133 J0 S191Uad uolealdal Ajuno) Jaisedue pasn
2101 | lleN | ss3| _ Yuow alow ~ ¢AunoD se3seoueT Ul BUIMOl[o) B4} JO YIBD BUOP SIRqUBW
i | ) | Jloyowemdup | esaWRpz | dO feeme sswn z | ployasnoy Jayjo 1o noA aaey ‘||e 3e Ji ‘sewi Auew moy INoge ‘syjuow ZT 1se| syl ug
- g uonsanyd :8¢ a|gel
LZb=N %00T 68=N A mmmu,z T wa\mmn T ) ~ uojuido InoA ssaudxa 03 (gam Jo jlews ‘suoyd ‘uosiad-ur) s|epiyo papse AJUN0D 191seduET PayEIu0)
Seb=N %00T 0Tz=N %6F | 9TZ=N %TS uoneuLojul Jo djay Joj (gam 1o jlews ‘auoyd ‘uosiad-ur) Auno) Jesesue papejuo)
TZr=N %00T STT=N %LT  90E=N %EL 9]epIpued 10 3SNed ‘anss| ue Joj pajedoApe 1o paubiedwe)
9tr=N %001 66T=N %Ly LTC=N %ES Aousbiswa ue oy uopesedaid i saiddns paydols
LTh=N %00T £6=N %ET 0€E=N %LL Auno) J)seduer uj aojjod ay3 03 swiLd e papodsy
€¢r=N %00T L5=N %ET £9€=N %L8 Ajuno) 1931sedueT Ul BUWLD B JO WIPIA B SEM IaqLuall pjoyssnoH
T2h=N %00T 0SZ=N %65  0LI=N %It ("33 “sbuipjing pauopueqe ‘spaam) AJuno) J2ISEdUET Ul pJezey JBYJ0 10 UOHE|OIA 3P0I B PAAISSGD
8¢kh=N %00T 29e=N %S8 99=N %ST JuaPYye ABISUS 940w BWOY INOA 3BW 03 SHOYS apep
Ltr=N  %00T 0S€=N %8 LL=N %8T J133BM 3AIBSUOD 0) SHOJS Spep
ej0L ~ SA _ ON. * o ~ stpuow T 3sB| Y3 ul BUImo|jo4 8y JO DB auop aABY NoA 30U 1o 1ay3aym a3edipul aseald

£ uonsony /g 3|qel
wiABAINS USZIRD [euoneN 3y L



[4)

LTb=N = %00T = /9=N | %9T A SEI=N = %zf ' €IT1=N & %/Z £6=N @ %ZZ A 0I=N - %z ‘ B " Ay syuspisas (e Bupeal]
€T1b=N = %00T = 78=N %07 TOT=N %bZ SZI=N , %0f 6=N %EZ OT=N = %€ 1s9u0y Bureg
9Tb=N = %00T = O0b=N  %O0T | 9ET=N ' %EE = 8HI=N | %9E €8=N | %0Z OI=N %C Ajunwiwiod sy Jo 3se.83u1 3534 2y3 Ul Bunde Ajjessusn
STP=N = %00T = Tb=N | %0T @ TEI=N | %ZE €ST=N | %[/E & 6/=N %61 | TI=N | %€ JuaWUIRA0H AUno) J33SeIURT U BDUSPYUO) [[BIRA0
TIb=N = %00T = 20T=N %SZ SOT=N %SZ PET=N %EE ' T9=N %ST TI=N & %€ JUSWBAJOAUI USZNP BUlLOd[eM Je SB0p JudLUIBA06 Ajuno) JajsesueT qof 3y
9Tb=N | %00T £LE=N | %6 ' GSZI=N %0E ¢ST=N %[ ' 88=N %Iz SI=N %b Bunie) s1 AJuNOD) Ja)SEIUET JRY) UOIIALIP [[BISAC BUL
LTP=N ' %00T | T2=N %S 6TI=N ' %IE TIST=N %9E 66=N | %bZ [I=N % Auno) Js)seaueT 0} pied saxe) ay) J0j SADIAIDS JO AN[eA Y|
[ oL | mouy uoq , 1004 Bl Jeq I poo5 | ueEox3 | :eouewuopad JuswiuIRA0b AJUNo) Je)sedueT Jo sauobalen buimol|oy sy sjel aseald |

{

ZT uonsand :zi 9|qel
"TTP=N  %00T | 8y=N | %ZT 80T=N & %97 8SI=N . %8E 68=N %t 6=N % T jusWuIaA0D [elepad Yl
9TP=N  %00T ST=N %E 99=N %91 0/I=N %Iy SbI=N %S 0Z=N %S B ; Aunop ssysedue

leol f Mous| Juod 1004 ! e | poos) m ju3(jeox3
., W

¢bumojioy |
m_._Co:umw>n__umu_>o‘ammu_twmmctobzmzcwﬁmum\_:gn_:ozzoz__Em>ow

T uonsend T 3|geL

|
|
|

f
|
! |

L0b=N . %00T | 6€=N = %6 = Ob=N  %0T : ZbI=N ' %SE ' ZEI=N = %bE 6b=N  %CI (*239 ‘ssouueyd

‘sysiuondadal ‘ao1jod) seahojdwa AJuno) Jaisedue Ag 2DIAIBS JBWOISND [|BJBAQ

00b=N ' %00T & 0pI=N ' %SE +9=N %9T = 9TT=N %62 . /=N %S8T  8=N %2 SJUAD [eDads patosuods-Ajuno)
ETb=N  %00T = SET=N | %EE | [/=N  %6T 0TI=N %67 | §9=N  %9T  /I=N % aoeds uado Ajuno) Js3sedue
bIP=N  %00T | 9TT=N , %87 | €0T=N = %SZ SOT=N %SC 8=N  %0C 8=N  %Z S1|3quaa.b pue spuejuiiey ‘soeds uado Se yans seaJe [eANJeu JO UO[RAIISAId
6Tb=N  %00T = €/T=N %Tb = 6b=N %I €0T=N  %SZ 08=N %61 bI=N = %€ ‘ (suonenyis Aouabiawa JaY)0 10 siR)sesIp
i { |ednjeu Joy Ajlunwwod ay) asedaud Jeyy seoiAIes) ssaupatedald Adusbiswy
TTb=N  %00T bET=N %EE  8b=N  %CT 6II=N %6C G6=N = %EZ SI=N  %b . SBDIAIDS UORRULIOMI JI[qNd
ST=N = %00T = bIT=N %[Z | BI=N  %b | €6=N  %ZZ ThI=N %bE 6b=N  %CI saintes Aleiql| Jiignd
TTP=N . %00T | 08=N & %6T £0T=N %9Z bbI=N | %SE = ¢=N %L1 6=N = %C JuswdofaAsp JIuIoUed3
8Tb=N = %00T €€T=N ' %CE & 85=N = %bT | SPI=N %SE 2/=N %I = OI=N . %T [043U0D [ewIuY
9Ty=N = %00T ZOT=N | %bC ; ¥9T=N = %6E 6TT=N %6C ' 0S=N = %L = Z=N %0 (*232 ‘sbuip;ing pauopueqe ‘Spaam) JUBLLBDIOHUD SPOD
Nﬂwuz %001  OTT=N | %Z/Z | 09T=N %6€ T6=N %¢C 9v=N %TT + S=N %T buuoz pue bujuueid ‘asn pue’
ZIy=N ' %00T #bI=N %SE €9=N  %ST  bIT=N = %8C @ 18=N %0¢ = 0T=N %< S813![108) 10 SI13jU3D UOIRIIIDY
9TP=N ' %00T = £€9T=N ' %6E ' /S=N .., %bT €0T=N . %S | 78=N %0¢ 0T=N %< $8s55e|D 10 swelboud uonealdsy
STP=N  %00T = 66=N %bZ 09=N %ST TbI=N %bE b6=N %EC T¢=N %S stied Aunop
Tb=N  %00T 86=N = %bZ €/=N %S8T 96=N  %EC 9TI=N %8C 6Z=N %L ‘ abeulelp wiols
8TP=N = %00T ' 85=N  %bT | 9b=N  %IT = 20T=N  %bC EbT=N = %bE 89=N  %9T BuipAday
9Tb=N %001 & 00T=N = %bZ GSb=N | %IT 00T=N @ %bZ TTT=N %ZLZ 09=N %S uondajjod abegien
STP=N %001 = 6TCZ=N %ES TZI=N %6Z T1S=N  %ZT = 0Z=N %S  b=N %I SOOIAIBS JISUB) 10 sng
LTP=N  %00T ' €6=N = %TC | ZOT=N . %S7 8ET=N  %EE = 8/=N . %61 9=N = %I 22UBUIUBW Y[EMBPIS
ETb=N = %00T | IST=N = %[/E | 6b=N = %CT +IT=N %8¢ T18=N = %0Z 8I=N % [PAOWIS MOUS
9Thb=N | %O00T = EE=N | %8 & LOT=N %97 SLI=N %Zb [8=N %IZ €I=N %€ Bunybi| 1925
[ oL | mowj3uog M 1004 | aed pooo \*, Teexa | :Aunod sejsedueq Ui SaDIAIDS BUIMOJ[0) 343 JO YoEB Jo Ajljenb ayy ajel aseald |

wASAING USZIID |euoneN sy



€T

8Tb=N %00T [e30L
8T=N %P aAnpebau Aiop
6v=N %¢T aAnebau jeymawos
€6T=N %9 |lesneN
WwI=N %bE aAljIsod Jeymawios
91=N %t aAnisod Aisp
[ JequnN | juedad [ :aqnmpedwi ay3 juiyy nok og ¢SUIuow 9 IXeU SU3 Ul SWodu! Ajiues JnoA Uo aAeY [jim AWwouoda au3 Yuiy noA op ‘Aue i ‘pedwi Jeym
I €Q uonsany :9¢ ajgeL
T 8te=N o001 [ o T o - S oL
anz %t 100d
0S=N %¢CT dieq
TZI=N %6¢ poos
€L1=N % poob Aisp
. 8=N ] %1 | S i ) 1UB|j20X3
| Jaquinp ﬂ, 1Us2J9d | :s| Lpeay InoA [esauab ui jeyy Aes noA pjnopm
7@ uonssnQ Gk sjqel
LTb=N ' %00T = SbZ=N %6S 96=N %EC ££=N %8 +I=N %E 6¢=N %, " suoidsp [e30] Ul 310A
LTy=N  %00T ' 88T=N = %St & 6IT=N %8Z = 66=N %bT GE=N %8 . 9I=N %b (*239 “1oIndwiod ‘“1aded ‘UOISIASIR) BIA) SMBU [B20] UDIEM IO pESY
€IP=N  %00T 89=N %9T = 92T=N ' %0E O9ET=N %EE 69=N %L1 | 9T=N %¥ Ayiaipe [edisAyd snouobia 1o sjesepow ul ajedpied
9TP=N . %00T Tb=N %0T 8TT=N %8C 64I=N %Er G9=N .o\owH ¢T=N = %¢ Aep e s3|qe3aben pue syniy Jo suorod § Ises| je je3
CIp=N  %00T ¢6=N  %CC 06T=N %9t 90T=N ' %S¢ TZ=N %S €=N %I Auno) Js3seauen Ul peledo] Ssaulsng B WoJy S3DIAIRS 10 Spoob aseydind
_8T¥=N %001 €0Z=N = %6v T/=N  %LT 8/=N %61 ' 6C=N %, - 9¢=N %6 ooy je 3pAiay
|20 w shem|y Ajlensn | sewpawos ~ Ajpiey ﬁ RAN I - T ©épnoa
i [ , | m i ; noA sawn ay3 Jo e Buiapisuod ‘6uiMoj|o) BY3 JO Ydea Op NOA op ‘|e 38 JI ‘US}J0 MOH
. 1Q uonsand bt SjgeL
SZb=N  %00T  €I=N %t  T1/=N  %/T . 1z=N %0S & 8¢I=N %0t B ) “Aiunwwod Jo asuas
Ptr=N %001 P=N %T LZ=N %S 08T=N %¢t HIZ=N . %0S Ajuno) 193sedue Jo Y3jeay 2IWouoda [[eJsn0
¥Zb=N | %001 ST=N %t 85=N %t T 69T=N  %0b | Z8T=N ' %Eb JuBWILYdLIUS pue uoiednpa 104 saniunyoddo [leien0
STh=N = %00T  8=N %C | S/=N %8T  66T=N  %Lp EbI=N | %bE Ajuno) saysesue ul sspiunpioddo ssaujjem pue yyesy
vZb=N %001 L=N %¢ =N %LT 06T=N = %Sb = SST=N %9€ (sw1sAs uoneyodsueny
‘ pue syled ‘sbuipjing ‘ubisap |[eJaao Buipnpur) AJunoD Ja1SeaueT Jo ,JUSLLOIIAUS 3JING,, [[BI3A0
Zy=N  %00T =N %T 08=N %61 PrC=N = %8S S6=N  %EC Auno) Ia3sesueT Ul JUSWUOIIAUS [einjeu [[1aA0 Jo Ajijend)
9Zb=N  %00T 9=N %T 99=N %ST | 8TZ=N  %IS 9ET=N . %CE UsiA 03 aAey Ajjensn noA sade|d ayy 03 bumisb o ases |lelen0
[Tb=N = %00T £=N %T PE=N %8 SZI=N | %Iy  STZ=N = %0S Auno) e3sedue ul Aysges o bulsy jjeseA0
[ oL | juepodun | juepioduwl | juemwodwy | jepuessy T :s1eak om3 Buiwod ay3 uj BUIMO|0) 3U3 JO UDRD U0 |
W. | 3R oN _ Jeymawos . JSETN w _ Snd04 03 AjUNWIWED AJUN0D Ja3SeaueT 8y) Joj s ) Juiy3 noA ‘jje e Ji “Jueriodwy moy ajel 9s5e9|d

€T uonsand :gh a|qe

wiASAING uszRD [euoneN sy L



14’

STb=N %00T i - ) - ) ‘ ) le30L
TEE=N %08 paumo
#8=N %02 - o ) PRy
W Jaquunp | U434 w N ***auwoy 3fiqow Jo jusurpiede ‘asnoy SIy ST |
80 uoBsend 1§ 3jqeL
S .mw_wuz S %00T I o o o ] - i |ejoL
6=N %z B0
8¢=N %6 awoy 3|igon
£E=N %8 (wnuiwopuod 1o juswpede ‘swoyumoy ‘xajdnp) sawoy aJow 1o om} Ym buipjing
PEE=N %08 S9snoy Jayjo Aue wody payoeisp asnoy Ajiwej aup
w equnN | U213 e T " uramy noA buipjing ay) saqLosap 3539 WIYM |
£Q uonsang :0§ ajgel
) ©6Ib=N .o\oo.oﬂ S - - o R - ) T  leloL
96T=N ) %Ly sl1eah gz ueyl alop
85=N ) %P1 S1esA 0z 03 TT
pr=N %TI _ sieahk QT 019
S8=N ) i %0¢ siesh g0y 7
~9&=N - %8 - - sieaA 7 ueyy sso
~ mquan ) ] ] . T - ~ ¢Runo) Je3sedueT Ul pani| NoA aney sieak Auew moH |
9@ uonsanQd 64 3|qeL
- eee=N o0t - - ) T el
§9¢=N %99 ON
9¢=N ) %L ) w0y woly ‘sap
.. 8I=~ L ) W0y 33 3pISINO ‘soA
i Jaquiny | uedid | ‘ ) ~ ¢funoD JeiseoueT Jo salepunoq ayj apisul YoM noA og w
§Q uonseny gy s|qeL
- /Tv»=Nn %00T T - T - T T moL
ZPT=N %bE painal Ajin4
9T=N %t dom pied .oy Bupyool jou ‘pakojdwaun
0T=N %< 340Mm pied 10) Bupjoo] ‘pakojdwaun
=N ) %0T Aed 1oy awny ped Bupiop
_£0C=N %08 B - Aed 1oy awn [ny Bupyiop
i ~ Jaquiny | Juadied _ - .  ¢sme3s yuawAordws 1noA si 1eUM |

@ uonsend :/p a|gqeL

wASAING USZD [euoneN BYL



ST

POb=N %001 }
11=N %E
£6E=N %L6 e
” JaquinnN judked L o
06€=N %00T
6b=N %ET
9=N %I ]
SZI=N %C¢E
6=N % T
LL=N ' %0C ) - o e
| JoquinN ﬁ U214
1 |
(k=N %001 I -
$9T=N %6€
__ bSe=N I | S N S
quiny m_ JuaDI3d ,.
8Tb=N %001 - o o
CET=N %TCE
982=N N %89 S
laquinn W JUDId
 G6E=N | %00T - - -
SZ=N %9
€8=N %Iz
9/=N %6T
/=N %8I
L6=N %t T
CEEN %IT - - -
| doquinN | juadidd

| |
| | !

wASAINS USZND [euoneN By

,w le 10J S21N0S |[e WOy ASUOW SWoDUl [B303 NOA UI SPN|aUl 3se3]d) ¢1eaA JUBLIND BU3 J0J 3 |[IM SBXE) 21043 WU [230} S,p|0YaSNoY INOA ajedidiue NoA op yaNW MOH ‘

uoneosse ,sisumosiuoy pue aduelnsul Apadold ‘xey Apadoud ‘JuswAed abebpiow ‘ual Buipnpur) aAl noA soeid sy Loy 3500 Buisnoy AJ{auow InoA s| yonw moy noqy M

[el0L

oupe Jo oiuedsiy ‘ysiueds aq 03 Jj9SAW JBPISUOD T ‘SBA
oufjeT Jo ojuedsiy ‘ysiueds jou ‘oN

éoune Jo djuedsiy ‘ysiueds noA auy |

£1Q uonsanYd :95 ajge |

B T
2Jow 10 000'0ST$

666'6vT$ 03 000°00T$

666'66% 01 000'05$

666'6v$ 01 000'SC$

000'52$ ueyy ssa

(*ployasnoy InoA ui buiall suosiad

210 uonsen) :§6 s|qel

[e1oL
S9A
ON

~ ¢4ap|o 10 59 pabe pjoyasnoy JNoA Jo SiaqURL Jay3o Aue 1o oA a1y |

1@ uonsand b ajqel

[e3oL
SOA
ON
Vi i

~ ¢PIOY3SNOY INOA Ul 3AI| J3pUN 10 /T URIP|Iyd Aue og m

0TQ uonssny €S a|qe L

el
yjuows Jad aJow 1o 00S5‘ZS$
Yuow sad 664'2$ 03 006'T$
yuow Jad 66414 03 000'T$
yuow 1ad 6664$ 03 009$
yuow Jad 6654 01 00E$
yuow sad QOg$ ueyy ssa

-  i(seey (vOH) |

6 uonsany :zs 3|qel



2T=N
Jaquinp

~ TI=N
TEE=N
65=N

©0Tb=N
b8T=N
Szz=N

%00T
%LT
£Nﬂ
%9
Jusdled

Jaquiny

PTb=N
Sb=N
S8=N
26=N
£6=N
£9=N
85=N

%00T
%IT
%0¢C
%ET
%ET
%ST

%001
%S
%SG

juedlad

%obT

%t

| Jusdsed |

91

¢Jaquinu suoydaey Atewid JnoA suijpue) 1o auoyd |22 e Japisuod noA og ﬁ

‘uoido auo uey) 310w 199[R5 PIN0D SJUAPUadSaL SE 90T PRRdXa ABL [R10 |

~ ¢obe 1noA s| Aiobajed ym ur |

aul| pue
1D

£1Q uonsenyd :09 a|gel

[e10l
Sel
Slewsad
- ¢xas oA st jeym |

9TQ uonsaNd :65 d|qeL

oL

19p|o 10 siesh g/
siedh /7 03 59
sleah $9 03 GG
sleah G 03 G
sieah pp 03 G¢
sleal pg 031 GZ
sleah pz 03 8T

1

GTQ uonssnyd :8g s|qel

LYo
aMYM
uedLBWY UBDLYY 10 yoelg

8=N
¢T=N
~ aequnN |

J3pUB[S] J4Ided 10 UBIPUT UBISY ‘UBISY
S SAIEN UBXSE|Y 10 UBIpUT UBDLISWY

~ (29 03 JpesnoA iapisuod noA (s)sde. Jeym 33eIIPUI 0} SR BIOLU 1O BUO SJelN) (324 INoA S1 Jeym |
$TQ uonsend :/S a|qeL

wABAINS USZND [euoneN ayL



The National Citizen Survey™

Appendix B: Benchmark Comparisons

Comparison Data

NRC'’s database of comparative resident opinion is comprised of resident perspectives gathered in surveys from
over 500 communities whose residents evaluated the same kinds of topics on The National Citizen Survey™. The
comparison evaluations are from the most recent survey completed in each community; most communities
conduct surveys every year or in alternating years. NRC adds the latest results quickly upon survey completion,
keeping the benchmark data fresh and relevant. The communities in the database represent a wide geographic
and population range. Lancaster County chose to have comparisons made to the entire database and a subset of
similar jurisdictions from the database (communities in the southern region with populations between 50,000
and 150,000).

(———

) Benchmark Database CthaTc%eristics

Ll Dol e
the Results

Interpreting

4
|

1

{_Region | percent |

Ratings are compared when there are at least five communities in which a New England 3%
similar question was asked. Where comparisons are available, four columns Middle Atlantic 5%
are provided in the table. The first column is Lancaster County’s “percent East North Central 15%
positive.” The percent positive is the combination of the top two most West North Central 13%
positive response options (i.e., “excellent” and “good,” “very safe” and South Atlantic 22%
“somewhat safe,” etc.), or, in the case of resident behaviors/participation, the =~ East South Central 3%
percent positive represents the proportion of respondents indicating “yes” or West South Central 7%
participating in an activity at least once a month. The second column is the Mountain 16%
rank assigned to Lancaster County’s rating among communities where a _ Pacific . 16%
similar question was asked. The third column is the number of communities | Population Percent
that asked a similar question. The final column shows the comparison of Less than 10,000 10%
Lancaster County’s rating to the benchmark. 10,000 to 24,999 22%

25,000 to 49,999 23%
In that final column, Lancaster County’s results are noted as being “higher” 50,000 to 99,999 22%
than the benchmark, “lower” than the benchmark or “similar” to the 100,000 or more 23%

benchmark, meaning that the average rating given by Lancaster County
residents is statistically similar to or different (greater or lesser) than the benchmark. More extreme differences
are noted as “much higher” or “much lower.”
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The National Citizen Survey™

mparisons

Table 61; Community Characteristics General

i Percent ‘ Number of communities in Comparison to
| positive Rank comparison benchmark ﬂ_j'
The overall quality of life in Lancaster
County 53% 446 472 Lower
Overall image or reputation of Lancaster
County 27% 341 359 Much lower
Lancaster County as a place to live 60% 384 404 Lower
Your neighborhood as a place to live 77% 245 320 Similar
Lancaster County as a place to raise children 59% 348 394 Lower
Lancaster County as a place to retire 52% 297 367 Similar
Overall appearance of Lancaster County 34% 360 369 ~ Much lower
Table 62: Community Characteristics by Facet - o )
' Number of 1
| Percent communitiesin | Comparison to |
| positive Rank | comparison | benchmark |
Overall feeling of safety in Lancaster County 55% 314 343 Lower
In your neighborhood during the day 83% 325 366 Similar
In Lancaster County's downtown/commercial areas
Safety during the day 71% 300 320 Lower
Overall ease of getting to the places you usually
have to visit 52% 231 246 Lower
Availability of paths and walking trails 18% 318 320 Much lower
Ease of walking in Lancaster County 25% 305 308 Much lower
Ease of travel by bicycle in Lancaster County 13% 309 310 Much lower
Ease of travel by public transportation in Lancaster
County 13% 206 209 Much lower
Ease of travel by car in Lancaster County 54% 246 309 Similar
Ease of public parking 53% 115 205 Similar
Mobility Traffic flow on major streets 40% 259 353 Similar
Quality of overall natural environment in Lancaster
County 51% 270 281 Lower
Natural Cleanliness of Lancaster County 34% 278 288 Much lower
Environment Air quality 58% 224 248 Lower
Overall "built environment" of Lancaster County
(including overall design, buildings, parks and
transportation systems) 25% 234 235 Much lower
Overall quality of new development in Lancaster
County 26% 283 293 Much lower
Availability of affordable quality housing 37% 194 307 Similar
Built Variety of housing options 40% 238 284 Lower
Environment Public places where people want to spend time 24% 227 228 Much lower
Overall economic health of Lancaster County 26% 230 241 Much lower
Vibrant downtown/commercial area 18% 209 219 Much lower
Overall quality of business and service
establishments in Lancaster County 32% 267 275 Lower
Cost of living in Lancaster County 46% 110 238 Similar
Shopping opportunities 22% 269 299 Much lower
Employment opportunities 13% 299 316 Lower
Lancaster County as a place to visit 27% 255 258 Much lower
Economy Lancaster County as a place to work 26% 366 370 Much lower
Health and wellness opportunities in Lancaster
County 33% 230 236 Much lower
Recreation and Availability of affordable quality mental health care 18% 199 207 Much lower
Wellness Availability of preventive health services 34% 225 236 Much lower
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‘ g ~ Number of ]
| Percent | communitiesin | Comparison to
| positive | Rank | comparison l benchmark
~Availability of affordable quality health care 31% 253 263 ~ Much lower
WAyalIablhty of affordable quallty food 45% 226 241 ~ Lower
- Recreatlonal | opportunities 32% 297 304 Much lower
Fitness opportunltles (|nc|ud|ng exercise classes and
__pathsor trails, etc.) 30% 223 226 _Much lower
» Overall opportunltles for education and ennchment 36% 228 238 ' Much lower
] Opportunltles to attend cultural/arts/mu5|c activities ] 27% 283 302 . Lower
~ Adult educational opportunities ) 33% 198 214 Lower
Education and Kk-12 educatron : 7% 222 276 _Lower
Enrichment Avallab|llty of affordable quality chlld care/ preschool ] 32% 224 255 Lower
Opportunities to participate in social events and
activities 26% 263 265 Much lower
Nelghborllness of Lancaster County 45% 213 230 B Lower
Openness and acceptance of the community toward
_people of diverse backgrounds 36% 289 297 _ Lower
Community Opportumtres to participate in community matters 39% 273 276 ~ Lower
Engagement Opportunities to volunteer 45% 261 268 Lower
Table 63: Governance General 7
! Percent ‘r Number of communities in r Comparison to |
i positive | Rank | comparison | benchmark |
Services provided by Lancaster County 41% 434 445 Lower
Overall customer service by Lancaster County employees
(police, receptionists, planners, etc.) 51% 360 388 ) Lower
Value of services for the taxes paid to Lancaster County 29% 397 414 Lower
Overall direction that Lancaster County is taklng 27% 315 325 Lower
Job Lancaster County government does at welcommg citizen
involvement 23% 321 324 Lower
Overall confidence in Lancaster County government 24% 236 241 Lower
Generally acting in the best interest of the communlty 25% 237 241 ~ Much Iower
Being honest S 32% 220 233 i Lower
Treating all resrdents falrly ) o 29% 231 238 Much Iower
Services provided by the Federal Government 27% 243 252 Similar
Table 64: Governance by Facet
| Number of :
Percent communities in | Comparison to
positive | Rank | comparison | benchmark
Police/Sheriff services 66% 410 483 Similar
Fire services 81% 342 403 Similar
Ambulance or emergency medical services 81% 310 364 Similar
Crime prevention 45% 333 371 Lower
Fire prevention and education 54% 285 293 Lower
Animal control 29% 343 353 Lower
Emergency preparedness (services that prepare
the community for natural disasters or other
emergency situations)
Safety 38% 267 281 Lower
Traffic enforcement 46% 362 385 Lower
Street repair 9% 404 409 Much lower
Street cleaning 23% 327 330 Much lower
Street lighting 26% 338 341 Much lower
Snow removal 38% 275 302 Lower
Sidewalk maintenance 26% 311 332 Lower
Mobility Bus or transit services 12% 230 232 Much lower

19



The National Citizen Survey™

! Number of
| Percent | communities in | Comparison to
| positive Rank | comparison : benchmark |
Garbage collection 54% 362 371 Lower
_ Recycling ) 59% 336 372 Lower
Preservation of natural areas such as open space,
Natural farmlands and greenbelts 30% 260 260 Much lower
Environment Lancaster County open space 29% 212 216 Much lower
Storm drainage - 46% 325 367 Lower
~ Land use, planning and zoning B 17% 310 311 Much lower
Built Code enforcement (weeds, abandoned buildings,
_ Environment ) 10% 399 400 Much lower
Economy ~ Economic development 24% 273 292 Lower
__County parks ] 36% 333 337 Much lower
Recreation and _ Recreation programs or classes 37% 329 336 ~ Much lower
Wellness ~ Recreation centers or facilities 34% 276 280 Much lower
Education and County-sponsored special events 31% 257 | 260 Much lower
Enrichment Public library services 63% 336 354 Lower
Community
Engagement Public information services 40% 284 290 Lower
Table 65: Participation General
’ Percent | | Number of communities in Comparison to
positive | Rank | comparison benchmark
‘Sense of community 40% 295 317 Lower
Recommend living in Lancaster County to someone who
_asks N 7 68% 266 289 Lower
Remain in Lancaster County for the next five years 80% 206 280 Similar
Contacted Lancaster County (in-person, phone, email or
web) for help or information 49% 109 327 Similar
Table 66: Participation by Facet o -
‘ Number of
Percent | communities in Comparison to
| positive | Rank comparison benchmark
Stocked supplies in preparation for an
emergency _ 47% 47 207 Similar
Did NOT report a crime to the police 77% 147 232 Similar
Safety Household member was NOT a victim of a crime 87% 195 277 Similar
Used bus, rail, subway or other public
transportation instead of driving 4% 181 189 Much lower
Carpooled with other adults or children instead
_ of driving alone 45% 88 220 Similar
Mobility Walked or biked instead of driving 25% 227 228 Much lower
Made efforts to conserve water 82% 99 215 Similar
Made efforts to make your home more energy
Natural efficient 85% 4 216 Similar
Environment Recycle at home 84% 181 262 Similar
Did NOT observe a code violation or other
hazard in Lancaster County 41% 185 222 Lower
Built Environment NOT experiencing housing costs stress 66% 165 258 Similar
Purchase goods or services from a business
located in Lancaster County 94% 188 226 Similar
Economy will have positive impact on income 38% 47 259 Similar
Economy Work inside boundaries of Lancaster County 34% 129 227 Similar
Used Lancaster County recreation centers or
Recreation and their services 35% 236 238 Much lower
Wellness Visited a neighborhood park or County park 48% 265 272 Much lower

20



The National Citizen Survey™

Number of ‘
Percent i communities in Comparison to |
positive | Rank comparison benchmark
Eat at least 5 portions of fruits and vegetables a !
) _day B B 81% 138 218 Similar
Participate in moderate or vigorous physical '
o acdhvity 80% 192 222 _ Similar
) In very good to excellent health 55% 199 222 Similar
Used Lancaster County public libraries or their o
Education and ... seices S1% 222 245 Lower
Enrichment Attended County-sponsored event - 32% 221 228 Much lower '
Campaigned or advocated for an issue, cause or o
~ cndidate 2% 63 210 Similar
Contacted Lancaster County elected officials (in-
person, phone, email or web) to express your
) ~ opinion ) 21% 63 225 Similar
Volunteered your time to some group/activity in
Lancaster County a% 117 267 Similar
Participatedinaclub 30% 84 242 Similar
Talked to or visited with your immediate -
__heighbors 91% 100 223 Similar
Done a favor for a neighbor 83% 86 219 Similar
Attended a local public meeting 35% 22 266 Higher
Read or watch local news (via television, paper,
Community computer, etc.) 88% 69 227 Similar
_ Engagement Vote in local elections 90% 33 260 Similar

Communities included in national comparisons

The communities included in Lancaster County’s comparisons are listed on the following pages along with their

population according to the 2010 Census.

Adams County, CO uuvivirerimmmisinnnmmnesissessmnesssnnnes 441,603
Airway Heights city, WA ..., 6,114
AlbanyiCity; ORsmassimmsmmisssanmoniniisiamsniasinisnimasi 50,158
Albemarle County, VA....ccoiiieiiiiiniininiinncsnieecsnnnnnens 98,970
Albert Leaicity, MNususssssesmsssmsssieassnmssssisinmsessissunsia 18,016
Alexandria Gity, VA sosssusssssrsssmmisssssmsssssinsisesssansens 139,966
Algonquin village, IL .o 30,046
Aliso Vigjo City, CA .oviriiiiiiscinnnn e cssrssssvennensessenas 47,823
Altoona City, TA .ovririmiier i 14,541
American Canyon City, CA.....ccovmmmmmnemnnmnnssmeennenes 19,454
Ames City, TA .oviiininnen 58,965
Andaver CDP; MAs.sssimsismasssoss isnisssnisass ssissisnisssssvsssin 8,762
Ankeny city, IA ......... 45,582
Ann Arbor city, MI..... 113,934
Annapolis city, MD .... 38,394
Apache Junction city, AZ... 35,840
Arapahoe County, CO... ..572,003
Arkansas City City, AR. .o, 366
Arlington City, TX v, 365,438
Arvada city, CO .

Ashevilleitity; NC sissismsisminammmwmsnimmmmsis 83,393

Ashland city; OR sssussssmsssisisiimssnasissossivissansisisios 20,078
Ashland town, MA.. .
Ashland town, VA...

Aspen city, CO v 6,658
Athens-Clarke County, GA....... 115,452
Auburn city, AL cooiiviniiiniinnns 53,380

Augusta CCD, GA...
Aurora city, CO...
Austin city, TX ....
Avon town; COusummmmmsinsammimms maa s 6,447
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AVON tOWN, IN Luviiriiiiiimmminccmmnne e 12,446
Avondale City, AZ ...ccoviireniinessnssresree s sseesnensann, 76,238
Azusa city, CA...ccovrrinnnn ... 46,361

Bainbridge Island city, WA..

Baltimore city, MD.......... 620,961
Bartonville town, TX ..o snnnnenns 1,469
Battle Creek city, MI. 52,347
Bay City city, ML....... 34,932
Bay Village city, OH.. 15,651
Baytown city, TX...... ... 71,802
Bedford city, TX oo, 46,979
Bedford town, MA .....cociviinriiee e e 13,320
Bellevue city, WA ..... ..122,363
Bellingham city, WA .....cccoiiiiiiie s svnncnnnnnesinnsensnns 80,885
Benbrook city, TX.. 21,234
Bend city, OR....ccvenne. 76,639
Bethlehem township, PA..

Bettendorf city, IA........

Billings city, MT.....

Blaine city, MN.............

Bloomfield Hills city, MI

Bloomington cCity, IN....cccccovveeriirririrniniiennns

Bloomington city, MN ... "

Blue Springs City, MO ..o sennnennn

Boise City tity; ID:umiimaminivammssimamisrmiin

Bonner Springs city, KS

Boone County, KY ........

Boulder city, CO.......

Bowling Green city, KY .

Bozeman city, MT ........

Brentwood city, MO...



The National Citizen Survey™

Brentwood clty; TN .o 37,060
Brighton ¢ity; COhasemmsnsmsssemsammmainmmnnaims 33,352
Brighton ity MLsususmussismsesrsasinssisssssassansss s 7,444
Bristol city, TN .voovveennininns ... 26,702
Broken Arrow City, OK .ioovviercerinnnniininnsncnennicnnnnn. 98,850
Brookfield City, Wl.uuiriiinreennniinsesesnssiresiesesensinnes 37,920
Brookline CDP, MA ............. 58,732
Brooklyn Center city, MN .... 30,104

Brooklyn city, OH .....ccivieee
Broomfield city, CO ......
Brownsburg town, IN ......
Buffalo Grove village, IL ...occvviiiinenininnnnsennnscsenninn 41,496
BUHER CitY, WA ccuirvmvermimmensmninmansmisonsermisresrsessvasinsiiey
Burleson city, TX
Burlingame City, CA....ccovviierimnnnnncssnnesne s sssnessnnees
Cabarrus County, NC...ooiriinimmmmmmennmnien s niniesssnnens
Cambridge city, MA .........
Cannon Beach city, OR....
Carion City city, CO ...cuvuus
Canton city, SD...oovenunis
Cape Coral city, FL..uoonene .
Cape Girardeau City, MO...oocveierisininiciinsscscinnncssnesnns
Carlisle borough, PA .....cccoiiiniinininnisnniseec e
Carlsbad city, CA..........
Carroll city, TA.....ovun.
Cartersville city, GA...
Cary town, NC .....ceune
Castine town, ME ............
Castle Pines North city, CO ..
Castle Rock town, CO......
Cedar Hill city, TX .ccouus
Cedar Rapids City, IA....ccciiniieiirsinininnsssssnessesnnenns
Celina city; Tiumoummesisssssammsarasssimemnmnsissiaizaissivi
Centennial city, CO.... o
Chandler city, AZ ......
Chandler city, TX ......
Chanhassen city, MN.
Chapel Hill town, NC .
Chardon city, OH ......
Charles County, MD...
Charlotte city, NC......
Charlotte County, FL suswisserssssmssvosssvivsnsssi cssuussses
Charlottesville city, VA ..o e,
Chattanooga city, TN..... .
Chautauqua town, NY ...
Chesterfield County, VA....
Citrus Heights city, CA......
Clackamas County, OR .......c...
Clarendon Hills village, IL .......
Clayton city, MO...ocuveivusnnens
Clearwater city, FL ..vvviiinnn
Cleveland Heights city, OH
CliNton City, SC .vviierriemiiniisiiessosisinesssiniessnsnessssnssscnens
Clive city, IA -
CloViS CitY, CA cveviininieiies s cirrer s csssses s senssnsessssnn e
College Park City, MD ...ccociviveiinicinnessienssssesessnnnees
College Station city, TX.. o
Colleyville city, TX .vcuvein
Columbia city, MO...
Columbia city, SC..vuveen
Columbia Falls city, MT.....
Commerce City city, CO....
Concord city, CA ...cvvviirens
Concord town, MA.....cccoiviiiiemrrnminien e 17,668
Conshohocken borough, PA .......ccoviiiininiiniinnnnniinnnns 7,833
Coolidge City, AZ .ovvereeiiiniiiniscissiine s sns e s s sinnenns

Coon Rapids city, MN ....
Copperas Cove City, TXu e,
CoralSpringsiaityy FLesmsssnsvesssmmmenvssasisvsoms
Coronado city; CA sussevessaissamsisssesmsimssivmsmessssassniss
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Corvallis City, OR...cviviviriiriecrirersiincscsressee s scnnesnnneees 54,462
Cottonwood Heights city, UT ...occiiiiniininiieninnnnnnnn., 33,433
Creve Coeur City, MO ...cccciviiimineimssnsmnresimeseesisnsnnnns 17,833
Cross Roadsitown; TX ssmassessmasiss s seseisi 1,563
Cuperting €ity; CA cussssesssvassessssssssrussussussssmasisisassssanss 58,302
| B: Tefo (o (ol 15/ G(6 FRNRURRERERR TR —— 4,152
Dade City City, FLuuiiiininsninisnieeiie e, 6,437
Dakota County, MN ....cccceiiininsiiriniinncninssinssieieenn 398,552
Dallas City, OR vivvvvvireeiseresininssissssnses e senssncrenennns 14,583
Dallas city, TX.... 1,197,816
Danville:city; KY susssssnmsminmsssmammsnaismasiis 16,218
Dardenne Prairie city, MO... 11,494
Darien city, IL...cccunisssnnsncs ... 22,086
Davenport City, Fl..uisssissnmsusesiissenisesssssmanessisss 2,888
Davenport City, IA . 99,685
Davidson town, NC....ccoeiieininneniieninnien e svnnsnsinenes 10,944
Dayton city, OH .... ..141,527
Daytontown,; WY iscussisssmmsivsisamin iiarmsmmmsmmssnsesnns 757
Dearborn city, MI.. 98,153
Decatur city, GA.... ... 19,335
Del Mar ity CA sseossunssisssssississmsmnssassssossasssssssanssisis 4,161
Deland city, FL..... 27,031
Delaware city, OH...... 34,753
Delray Beach city, FL. ... 60,522
Denison City, TX i, 22,682
Dentoniity, TXsswswmsmmnmmmmmmsmaimisiamiime, 113,383
Denverity;; COLusmisssisizanamsmmm st 600,158
Derby city, KS....... ... 22,158
Des Moines city, IA ... ..203,433
Des Peres City, MO ...oovcrurmermemmmminir o, 8,373
Destin city, FL....... 12,305
Dothan city, AL .ooviininnnnnininmnnennnnnnnn 65,496
Douglas County, CO ..cvvvvvemnernirrinnrennenns 285,465
Dover city, NH .....c.... 29,987
Dublin aity; CAssrissmssussssiansmmassassiisasssavssvess 46,036
[B1157 11 el) 77510 [RRRURR AU ——— 41,751
Duluth city, MN..... ... 86,265
Durham city, NC .oociniiinienmisninnnsssessnneneenn 228,330
Durham County, NC ..covviinremmsnsirmsonimunmnemnennnens 267,587
Dyer town, IN....... ... 16,390
Eagan city, MN.....c.ccoeennee 64,206
Eagle Mountain City, UT .cccovieeerinnninnnienines ... 21,415
Eagle town; CO issmvissmsnssssisassinsisinnssssinmssinsssssnsessasans 6,508
East Grand Forks city, MN....cccooiinisniinniniinnn, 8,601
East Lansing city, MI....cccoiinnininiineninnn, 48,579
Eau Claire city, WI .occciiieinininccinennsnrccneisssninssnnnnnnn 65,883
Eden Prairie City, MN ..o, 60,797
Eden town, VT i inisnnis s sressssneessne s snnsessnennssnns 1,323
Edgerton city, KS .. 1,671
Edgewater-city; CO wusissssssssssssmssimmmsmmsssismissimomsins 5170
Edina city; MN.swevumsimsmmassmmssanmssmismmsngg 47,941
Edmond eity, OK s 81,405
Edmonds city, WA .....cociiininnieniecsnnins e sninesinnenes 39,709
El Cerrito city, CA......... S RS 23,549
El Dorado County, CA......oiceveeiniinisinsinsmensinsnnnnnninnes 181,058
El Paso de Robles (Paso Robles) city, CA ....cccoveivieenns 29,793

Elk Grove city, CA
Elko New Market city, MN
Elmhurst city, IL.....
Encinitas city, CA ...
Englewood city, CO
Erie town, CO ...ccevciiienines
Escambia County, FL.......
Estes Park town, CO........
Eudlid city, OH .oovveriinnen,
Fairview town, TX ....ccueee
Farmers Branch city, TX ..
Farmersville city, TX i
Farmington Hills city, MI.....cccooviiiiiennniinnnienninncninnn

Farmington town, CT ..o,
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Fayetteville dty, NCawuwmswmnmmisisimmsmmisamsmn 200,564
Fernandina Beach City, FL....ccccoivniviinicrninnniiniininnens 11,487
Fishers town, IN
Flagstaff city, AZ
Flower Mound town, TX
Forest Grove city, OR ....ccoviciiiinniinnns
Fort Collins city, CO......
Fort Lauderdale city, FL
Fort Smith city, AR.
Franklin city, TN....
Fremont city, CA ...
Friendswood city, TX .cocvvrinnienn.
Fruita city, CO........
Gahanna city, OH .
Gaithersburg City, MD..vicicriiiiininissmnensc e
Galveston City, TX uumierinnnessnssnenrnses s
Gardner city, KS........
Georgetown city, TX
Germantown city, TN
Gilbert town, AZ
Gillette city, WY
Glen Ellyn village, IL.....ccoiiieniiiimnnnnin i sinnsnsennnnes
Glendora City, CA .iiuiiimennininseennnnener
Glenview village, IL i
Globe City; AZ usvisssanssasermssismasrivisi

Goldenicity; COsssisimssmmmssemssisssasemvonin

Golden Valley city, MN
Goodyear city, AZ ...ooveiins
Grafton village, WI
Grand Blanc city, MI........

Grants Pass city, OR.....
Grass Valley City, CA..oivriiiimmmmcmnsinemir i
Grecleyicity; COummanmussmimismmsmimrsssssasmisaisasss
Greenville city, NC........
Greenwich town, CT ........
Greenwood Village city, CO..
Greer city, SC .ovivvinreinnnes
Gunnison County, CO...
Hailey city, ID ..ccvvcreennn.
Haines Borough, AK .....
Haltom City city, TX ..
Hamilton city, OHucoussiisssisinssssssesssssinssismsiisssnniss
Hamilton towWn;: MAuueussssssinsasinissssesssnumissaseanmssssvsive
Hampton city, VA......
Hanover County, VA..
Harrisburg city, SD....
Harrisonburg city, VA ....
Harrisonville city, MO ....
Hastings city, MN ......
Hayward city, CA ......
Henderson city, NV ...
Herndon town;, VA co.sssvssssssesssasssssmmnsssisspsnsonssines
High Point city, NC.....cccouiiiiiiriininiiee e esnesseneecnne
Highland Park city, IL
Highlands Ranch CDP, CO .......cccvineivnnrmnnsisssnsnsnenn: 96,713
Holland city, ML.....cccviiiirrmrrieninieereecnines s csineeneeneen

Homer Glen village, IL... :
Honolulu County, HI...
Hooksett town, NH..
Hopkins city, MN .....
Hopkinton town, MA...
Hoquiam city, WA ...
Horry County, SC....
Howard village, WI.. .
Hudson City, OH..oooiiiiininirc i i,
Hudson town, CO
Huntley village, IL... .
Hurst city, TXo i,
Hutchinson city, MN v,

Hutto city; TX smsmismmpsvomisiionisss o 14,698
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Independence City, MO...ovvivcniemimminsnininneeenen 116,830

Indianola city, IA......... .. 14,782
Indio city, CA........... ... 76,036
Iowa City city, IA .. ... 67,862
IViNg Gity: T usssssumsssssussssmsmsssssvsssesmesuisesssssnsasss 216,290
Issaguah :Gity, WA suscosimsescosmsnsinmssassassssissrsssarsesis 30,434
Jackson city, MO...... ... 13,758
Jackson County, MI......cccceereeeeriersrnesnssnesssnssennsnneans 160,248
James City County, VA ..o snnnn, 67,009
Jefferson County, NY... 116,229
Jefferson Parish, LA..... 432,552
Johnson City city, TN... 63,152
Johnston city, IA......... 17,278
Jupiter town, FL...uu. ... 55,156
Kalamazoo city, MI....cccoviiiniiininiinnnnrnnen e 74,262
Kansas City city, KS....cooomimeimmmimmmmmnnn 145,786
Kansas City city, MO.... ...459,787
Keizer city, OR ...cceerinnn 36,478
Kenmore city, WA .... 20,460
Kennedale city, TX icovivicrennrennne .6,763
Kennett Square borough, PA.....

Kent City, WAL isoissmnusisensiassnsses

Kerrville city, TX.......

Kettering city, OH ....

Key West City, FL ..ociiirriirirerreernnsnirsessssnnnnnsnsnnnennns

King City city, CA .o mneensnienee

King County, WA......

Kirkland city, WA......

Kirkwood city, MO....

Knoxville city, IA ......

La Plata town, MD....

La Porte city, TX ......

La Vista city, NE.......

Lafayette city, CO ....... W

Laguna Beach city, CA...cccvvicineriicinsies e sines s 22,723
Laguna Niguel City, CA .....cociviiiimnmniernenn, 62,979
Lake Forest city, IL.......... 19,375
Lake in the Hills village, IL.. 28,965

Lake Stevens city, WA..
Lake Worth city, FL.....
Lake Zurich village, IL .
Lakeville city, MN ........
Lakewood city, CO ...
Lakewood city, WA... -
Lancastar COunty; SC.mmssumsmmnsimasismsamissmiossiss
LaneiCoumity, OR wusecanmsrimvimssmessssonsissmsesion
Lansing city, MI .... .
Laramie city, WY......
Larimer County, CO..
Las Cruces city, NM..
Las Vegas city, NM...
Las Vegas city, NV ...
Lawrence city, KS.........
Lawrenceville city, GA ..
Lee's Summit city, MO
Lehi City, UT vivinnircnnniriincninnssnsinn s
Lenexa city, KS -
Lewis County, NY ..o,
Lewiston City, ID..cociiiiniininrinrccssnneesness e
Lewisville city, TX.....
Lewisville town, NC ..
Libertyville village, IL
Lincoln city, NE ......cveus
Lincolnwood village, IL.
Lindsborg city, KS ....
Little Chute village, WI.
Littleton city, CO ......
Livermore City, CA.cvininincnininnienescsnnescsennnnn

Lombard village, IL ....cciveriireerinniinnecienssnnnnnnnns "
Lone Tree City, CO ovininiinininnnsinirc s s sesssennnns
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Long Grove village, IL
Longmont city, CO...
Longview city, TX..
Lonsdale city, MN.........

Los Alamos County, NM....cccovieeiiniiesninnsisinesenineninns 17,950
Los Altos Hills town, CA.......ccuimmeesiieniennieereseeiemmmansenees 7,922
Louisville city, CO
Lower Merion township, PA......cccccviiiiinninninniniienninn,
Lynchburg city, VA....
Lynnwood city, WA ...
Macomb County, MI...........
Manassas city, VA ....oocvienens
Manhattan Beach city, CA...
Manhattan city, KS.........cun.
Mankato City, MN ..o
Maple Grove City, MN ..icccieeiiiencnine e sres s
Maplewood city, MN.....
Maricopa County, AZ....
Marion city, IA ...
Marshfield city, WI.
Martinez city, CA.......

Marysville city, WA.......

Matthews town, NC......

McAllen city, TX ...cccuen.

McKinney City, TX oo senenn
McMinnville City, OR vuvviviiiiiiiirinsrcreesisne e e e s ennnne
Menlo Park city, CA .............
Menomonee Falls village, WI ..
Mercer Island city, WA ..cccocvnnes
Meridian charter township, MI ......
Meridian city, ID v,
Merriam city, KS.....
Mesa city, AZ .........
Mesa County, CO...... "
Miami Beach €ity; FL sasuvimsmsmismisnssmsssssassams
Miami €ity,; FL sovssromiveesispmismsnissesmaississsasimis
Middleton city, WI.. .
Midland city, MI .....
Milford city, DE ...
Milton city, GA ...cocueee
Minneapolis city, MN .
Minnetrista city, MN ...
Missouri City city, TX..
Modesto city, CA.... ;
Monterey City, CAusiasssvsssmssssssossssss sssssmssssevinsissassssmass
Montgomery City, MN .uivsssisinessesnmmsnes s sssasssninsiss
Montgomery County, MD.....

Monticello city, UT....coecieenne

Montrose city, CO ......
Monument town, CO ..
Mooresville town, NC.....
Moraga town, CA .......
Morristown city, TN.....
Morrisville town, NC ...
Morro Bay city, CA ...........
Mountain Village town, CO...
Mountlake Terrace city, WA.
Murphy City, TXu i,
Naperville City, IL e
Napoleon city, OH...
Nederland city, TX......
Needham CDP, MA.....
Nevada City city, CA...
Nevada County, CA ....
New Braunfels city, TX ..
New Brighton city, MN....
New Hanover County, NC ..
New Hope city, MN ........
New Orleans city, LA ......
New Port Richey city, FL.....cceceriinnnniininininesnnnnneinnns
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New Smyrna Beach city, FL
(GRS ————————————
Newberg city, OR..... : o
Newport city, RI...........
Newport News city, VA.
Newton city, IA .oooiiiine
Noblesville city, IN ...
Nogales city, AZ...........
Norcross city, GA .........
Norfolk city, VA...ccceeueus -
North Mankato city, MN......cccviiiiiinnnniiinnciiiecneenans
North Port City, FLuiuiiiiicnnimiinninen,
North Richland Hills city, TX... “
North Yarmouth town, ME.....
Novato city, CA .ovvvviveriiannnn
Novi city, MI.........
O'Fallon city, IL.....
O'Fallon gity: MO ussssssssssmessssnissnmssss
Oak Park village, IL .ccovimisrenreriircnnns
Oakland city, CA ...
Oakley city, CA ......c.
Oklahoma City city, OK....
Olathe city, KS.....cc....
Old Town city, ME....
Olmsted County, MN .
Olympia city, WA .....
Orange village, OH....
Orland Park village, IL ...cccccceviuerrinnesrirenniinns
Orleans Parish, LA.....cccccieeninniiineniesinnessnnens
Oshkosh city, WI...oooveessensenns
Oshtemo charter township, MI...
Oswego village, IL.
Otsego County, MI....
Ottawa County, MI....... T ———
Overland Park city, KS..... e
Paducah city, KY ..coeeviuninnnn
Palm Beach Gardens city, FL...
Palm Coast City, FLouiiiviiiieesireciierinscnesnnissnnssinns
Palo Alta city, CA.ivimmisinsinimissssisinmivasasissss
Palos Verdes Estates city, CA..
Papillion city, NE ....cccocvninae
Paradise Valley town, AZ .
Park City city, UT ..covvnunnns
Parker town, CO ....
Parkland city, FL ....
Pasco city, WA.......
Pasco County, FL
Payetteicity, ID uissesssammmsensesisavinsssisins
Pearandicity, T evmsssusssusvssssmnmissavinisesss
Peoria city, AZ ....
Peoria city, IL ...iiiene
Pflugerville city, TX ...
Phoenix city, AZ...........
Pinehurst village, NC ...
Piqua city, OH........
Pitkin County, CO...
Plano city, TX ceevrenna
Platte City city, MO.......
Pleasant Hill city, IA .....
Pleasanton city, CA ...
Plymouth city, MN ....ccicniviiiniinnnecerininnnines
Palk County, TA ..eviiiiirmireens s snennesnens
Pompano Beach city, FL .
Port Orange city, FL .........

Port St. Lucie city, FL ...
Portland city, OR..........
Post Falls city, ID...
Powell city, OH ............
Prince William County, VA. .
Pribr Lakegity;, MNusscsssimssisssvisssssisnsissmsisasssnnsssii
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Pueblo City, CO uuviviriririnsiinrcs e s sre s snre s
Purcellville town, VA. i

Queen Creek town, AZ
Raleigh city, NC ....cccooevnnnne
Ramsey ity; MN wioomuvrsssusssesssasssssosisanssssusssasisissanses
Raymond town, ME ..o
Raymore city, MO ....
Redmond city, OR...covueeen
Redmond city, WA ............
Redwood City city, CA .......
Reno city, NV..ccoveeveerinininns
Reston CDP, VA .
Richland city, WA ..
Richmond city, CA....c..euue
Richmond Heights city, MO.....cccoinmminnmsmminninn.
Rio Rancho city, NM ....coiimmenircosmmnnmesn e
River Falls city, WI...... “
Riverside city, CA.....
Riverside city, MO ....
Roanoke city, VA.........
Roanoke County, VA ......
Rochester Hills city, MI...
Rock Hill city, SC..vuerennn
Rockville city, MD........
Roeland Park city, KS ....oooiiiivinninicninnnnn e snneens
Rogersicity; MN ssnssussssnmmasiminsmwnsisinmms
Rohnert Park city, CA ..
Rolla city, MO .....covueens
Roselle village, IL........
Rosemount city, MN .
Rosenberg city, TX...

Roseville city, MN.........

Round Rock city, TX....

Royal Oak city, Ml....ovivinenrinsrinnns

Royal Palm Beach village, FL

Saco city, ME...ccoeinne

Sahuarita town, AZ .. -

Salida city, CO ......... S,
Sammamish city, WA.... " .. 45,780
San Anselmo town, CA. .. 12,336
San Diego city, CA ....... ..1,307,402
San Francisco City, CA .ccouvinienniiennmiinmeeenen 805,235
San Jose city, CA .iciiienniiniinnnns

San Juan County, NM -

San Marcos City, CA.iiiiinirnenn e ssnnnnens

San Marcos City, TX e,

San Rafael city, CA.... ... 57,713
Sanford city, FL......... ... 53,570
Sangamon County, IL...ncimmmieinerrreeeeniennnn, 197,465
Santa Clarita: city; CAsssssmmsissisinsesimmmisiiissessss 176,320
Santa Fe city; NMissssssasssisssmsisasssnsmnsinssiimssismin 67,947
Santa Fe County, NM....cccoioninieninnnninnninnessnsinenne 144,170
Santa Monica City, CA..cvieiiiiiiiinririeiinene e sisnnenns 89,736
Sarasota County, FL..... ..379,448
Savage city, MN ..o, 26,911
Schaumburg village, IL....cccciirrirnrniriieneessinessveeseens 74,227
Schertz city, TX

Scott County, MN ..ooiviiiinnein e e seinnnens
Scottsdale City, AZ ...vvieicrinneeninine e
Seaside city, CA ...........
Sedona city, AZ............
Sevierville city, TN.....
Shakopee city, MN ....
Sharonville city, OH...
Shawnee city, KS ......
Shawnee city, OK......
Sherborn town, MA ...
Shoreline city, WA ... e e ssneesnens
Shoreview City, MN ...oiiieiinninnn s esnsseens
Shorewood village, IL
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Shorewood village, Wl......ccvcveeruriieerneesnsinnisnneniininns 13,162
Sierra Vista city, AZ.. £

Silverton city, OR ....
Sioux Center city, IA

Sioux Falls city, SD.. 153,888
Skokie village, IL..... 64,784
Snellville city, GA .... e 18,242
Snoqualmie City, WA ..oveiieiin e snessnnssnssnesesnenes 10,670
Snowmass Village town, CO....cccvierinrininnsiiniienssineens 2,826
Somerset town, MA.......c.c.... 18,165
South Jordan city, UT........... 50,418
South Lake Tahoe city, CA.... 21,403
Southlake city, TX .ooovveeieinnn 26,575

Spearfish city, SD....
Spring Hill city, KS...
Springboro city, OH.

Springfield city, MO. ...159,498
Springville City, UT viiicmmmnirssienns e ennnnesnnns 29,466
St. Augustine City, FL .o, 12,975
St. Charles city, IL.... .. 32,974

St. Cloud city, FL..
St. Cloud city, MN ...
St. Joseph city, MO ..

St. Joseph town, W ..ciniinniiniiniineeinseseensnines 3,842
St. Louis County, MN... 200,226
State College borough, PA.... 42,034
Steamboat Springs city, CO .. ... 12,088
Sterling Heights city, MI ....cccciiivnineniinnieninnennnnnn. 129,699
Sugar Grove Village, IL....cmieeiienrinnineisninininnnennns 8,997
Sugar Land city, TX....... .. 78,817
Suisun City city, CA... 28,111
Summit city, NJ.... 21,457
Summit County, UT.. 36,324
Summit village, IL.... 11,054
Sunnyvale city, CA i evineesinnnens 140,081
Surprise city; AZsssesusasrnimsssisisirais 117,517
Suwanee city, GA.. 15,355
Tacoma City, WhAscsssssmsmiissmnismssinmsimmissmsga 198,397
Takoma Park city, MD ...coviiiiinieininenvnrnennnnnee s 16,715
Tamarac city, FL ....c..cve. 60,427
Temecula city, CA. 100,097
Tempe city, AZ .... 161,719
Temple city, TX..... 66,102
Texarkana city, TX c..ovevrrns 36,411
The Woodlands CDP, TX....cccvviriineenesnineinns 93,847
Thousand 0aks city, CA....ccevvvrevireneeriieenieeninns 126,683
Tigard city, OR.....ccceeune. ... 48,035
Tracy City, CA coiiisiiri i e ninen 82,922
Trinidad CCD, CO uuviirercrirerenrenerrsnsneesssssinesssesisnenens 12,017
Tualatin city, OR... . 26,054
Tulsa City, OK viiviurieeiiiene i viner e ssnesssnnees 391,906
Twin Falls City, ID covvviieeriinieennsinnininnnesssnnssssninesessnnne 44,125
Tyler cilys T issmsmsnrmmmmmims s wsam miaimmns 96,900
Unalaska aity; AK ussmsninsimmasmmannsisammins 4,376
University Heights city, OH .......cocoinieeniiniiniieiniinne. 13,539
University Park city, TX.ovouieeriinnmmniniieinniesenn. 23,068
Upper Arlington city, OH...cooicnniinnneneninesnnnnnenn,
Urbandale city, TA .oveviiiin e esneesnnes

Vail town, CO.uvvivirreeirnirierrensre e e e snessine s snsssanee
Vancouver city, WA

Ventura CCD, CA..uiiiiiiiniiirreciisiensinne e sineesssnnssssnnene

Vernon Hills village, IL.....ccciviciiininneniininenininnennaneeen 25,113
Vestavia Hills City, AL ....coviiviiviniinnie s 34,033
Victoria eity; MNsvesisamnsmmmsiosiiimmmiiimmsmensase 7,345
Vienna town, VA ............ 15,687
Virginia Beach city, VA.... 437,994
Walnut Creek city, CA..... 64,173
Warrensburg city, MO .... 18,838
Washington County, MN . ...238,136
Washington town, NH ... 1,123
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Washoe County, NV ....oicviririiennininnnnisiesininneniein 421,407
Washougal city, WA ... 14,095
Wauwatosa city, WI ... 46,396
Waverly city, IA ......... T 9,874
Weddington town, NC ..o,
Wentzville city, MO.....
West Carrollton city, OH ....
West Chester borough, PA.
West Des Moines city, IA...... e 56,609
Western Springs village, IL ...
Westerville city, OH.......c.ccons

Westlake town, TX.coocvneenninnnininnn,
Westminster city, CO.vviininniiniinenns
Weston town, MA........
White House City, TN.uiimiininie s s s
Wichita City, KS . ssssnecssnnne e
Williamsburg city, VA...... -
Willowbrook village, IL

Southern Region with Populations 50,000 t

Table 67: Community Characteristics General

Ly

Wilmington City, NC.uoovvviiiinirnicnisiinnsses e snninnns 106,476
Wilsonville city, OR.. -

Windsor town, CO...
Windsor town, CT ...
Winnetka village, IL.

Winter Garden city, FL . 34,568
Woodbury city, MN..... ... 61,961
Waodinville city, WA......cccinneinnnenininninsnisemsansnie. 10,938
Woodland city, CA.....cocviiiiinniiin i csssnessesesesses 55,468
Wrentham town, MA ... - .... 10,955
Wyandotte County, KS 157,505

Yakima city, WA... 91,067
York County, VA...... 65,464
Yorktown town, IN.. .9,405
Yorkville city, IL ...... . 16,921
YoUnRtvill& Gty CRusssmnessssnsssssiissssnmmesesssnsasssimnpivissss 2,933

150,000 Benchmark Comparisons

' Percent : { Number of communities in Comparison to B
i positive Rank | comparison benchmark |
The overall quality of life in Lancaster
County 53% 48 51 Lower
Overall image or reputation of Lancaster
County 27% 39 40 Much lower
Lancaster County as a place to live 60% 38 41 Lower
Your neighborhood as a place to live 77% 27 34 Similar
Lancaster County as a place to raise children 59% 40 44 Lower
Lancaster County as a place to retire 52% 37 41 Lower
Overall appearance of Lancaster County 34% 43 43 Much lower
Table 68: Community Characteristics by Facet )
: : ‘ Number of “
| Perge_znt ccmmunifcies in | Comparison to
| positive | Rank | comparison | benchmark
Overall feeling of safety in Lancaster County 55% 36 37 Lower
In your neighborhood during the day 83% 41 45 Similar
In Lancaster County's downtown/commercial areas
Safety during the day 71% 36 37 Lower
Overall ease of getting to the places you usually
have to visit 52% 26 27 Lower
Availability of paths and walking trails 18% 33 33 Much lower
Ease of walking in Lancaster County 25% 34 35 Much lower
Ease of travel by bicycle in Lancaster County 13% 35 35 Much lower
Ease of travel by public transportation in Lancaster
County 13% 21 21 Lower
Ease of travel by car in Lancaster County 54% 27 36 Similar
Ease of public parking 53% 11 24 Similar
Mobility Traffic flow on major streets 40% 31 42 Similar
Quality of overall natural environment in Lancaster
County 51% 32 32 Lower
Natural Cleanliness of Lancaster County 34% 35 35 Much lower
Environment Air quality 58% 28 30 Lower
Overall "built environment" of Lancaster County
(including overall design, buildings, parks and
transportation systems) 25% 26 26 Much lower
Overall quality of new development in Lancaster
County 26% 36 36 Much lower
Built Availability of affordable quality housing 37% 25 33 Similar
Environment Variety of housing options 40% 31 32 Lower
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Number of

27

Percent | communities in Comparison to
positive | Rank | comparison benchmark
Public places where people want to spend time 4% 26 26 Much lower
Overall economic health of Lancaster County 26% 27 27 Much lower
Vibrant dorwntqwn/commeraal area 18% 24 24 ~ Much lower
Overall quality of business and service
establishments in Lancaster County 32% 31 31 Much lower
Cost of living in Lancaster County 46% 17 26 Similar
_Shopping opportunities ) 22% 31 31 Mughﬁlrg_wer
_ Employment opportunities 13% 35 36 Much lower
] Lancaster County as a place to visit 27% 29 29 Much lower
_Economy o Lancaster County as a place to work 26% 40 41 Much lower
‘Health and wellness opportunities in Lancaster
County 33% 27 27 “Much lower
Avallablllty of affordable quality mental health care 18% 22 22 ~ Much lower
Avallablllty of preventive health services - 34% 25 25 Much lower
Avaxlablhty of affordable quality health care - 31% 26 26 Much lower
_Ayarlabrllty of affordable quality food 4% 27 27 _ Lower
Recreational opportunities . 32% 30 30 ~Much Iower
Recreation and Fitness opportunities (including exercise classes and
Wellness ~paths or trails, etc.) 30% 26 26 ~ Much lower
Overall opportumtles for education and enrlchment ~ 36% 27 27 _Much lower
Opportunities to attend cuIturaI/arts/musrc activities 27% 35 35 ~ Much lower
Adult educational opportunities 33% 24 25 Much lower
Education and K-12 education 57% 27 31 Lower
_Enrichment Avarlablllty of affordable quality child care/ preschool 32% 28 28 Lower
Opportunities to participate in social events and
activities 26% 30 30 ~ Much lower
Nelghborllness of Lancaster County 45% 26 27 Lower
Openness and acceptance of the community toward
- people of diverse backgrounds v 36% 32 33 Lower
Community Opportunities to participate in community matters 39% 31 31 Lower
Engagement Opportunities to volunteer 45% 30 30 Lower .
Table 69: Governance General
Percent | Number of communities in Comparison to
positive Rank | comparison benchmark
Services provided by Lancaster County 41% 47 47 Lower
Overall customer service by Lancaster County employees
(police, receptionists, planners, etc.) ) 51% 42 43 Lower
Value of services for the taxes paid to Lancaster County 29% 49 51 Lower
Overall direction that Lancaster County is taking 27% 33 34 Much lower
Job Lancaster County government does at welcoming citizen
involvement ) 23% 32 32 Much lower
Overall confidence in Lancaster County government 24% 25 26 Much lower
Generally acting in the best interest of the community 25% 26 26 Much lower
Being honest 32% 25 25 Lower
Treating all residents fairly 29% 25 26 Much lower
Services provided by the Federal Government 27% 28 29 ~ Lower
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Table 70: Governance by Facet

| ‘\ * Number of [
| Percent " ‘ communities in | Comparison to
positive | Rank | comparison | benchmark
_ Police/Sheriff services 66% 44 50 Similar
] Fire services 81% 36 43 Similar
Ambulance or emergency medical services 81% 29 34 Similar
~ Crime prevention 45% 40 42 _ Lower
Fire prevention and education 54% 36 37 _ Lower
- ~ Animal control o 29% 30 31 Much lower
Emergency preparedness (services that prepare
the community for natural disasters or other
Safety __emergency situations) ) 8% 32 33 Lower
Traffic enforcement 46% 40 43 Lower
_ Streetrepair 9% 32 32 Much lower
_ Street cleaning 23% 29 25 ~Much lower
Street lighting 26% 37 38 ngér
~ Snow removal 38% 14 15 _Lower
_ Sidewalk maintenance 26% 32 32 __ Lower
Mobility Bus or transit services _ 12% 24 24 _ Much lower
Garbage collection 54% 48 49 Lower
~ Regyding o 59% 45 48 Lower
Preservation of natural areas such as open space,
Natural ) _ farmlands and greenbelts 0% 27 27 . Much lower
Environment Lancaster County open space 29% 24 24 ~ Lower
~ Storm drainage 46% 34 40 ~ Lower
~ Land use, planning and zoning 17% - 30 31 Much lower
Built Code enforcement (weeds, abandoned buildings,
Environment . etc) , . 10% 48 48 Much lower
Economy Economic development 24% 30 31 - Much lower
~ County parks 36% 36 37 ~ Much lower
Recreation and _ Recreation programs or classes 37% 38 38 Much lower
Wellness 'Recreation centers or facilities 34% 39 39 Much lower
Education and County-sponsored special events 31% 31 31 Much lower
Enrichment Public library services 63% 35 37 Lower
Community
Engagement Public information services 40% 29 31 Lower
Table 71: Participation General o
Percent Number of communities in Comparison to
positive Rank | comparison benchmark
Sense of community ) ) 40% 31 32 Lower
Recommend living in Lancaster County to someone who
asks 68% 29 32 Lower
Remain in Lancaster County for the next five years 80% 23 31 Similar
Contacted Lancaster County (in-person, phone, email or
web) for help or information 4%% 13 39 Similar
Table 72: Participation by Facet B
Number of
Percent communities in Comparison to
- B - positive | Rank comparison benchmark
Stocked supplies in preparation for an
emergency 47% 8 23 Similar
Did NOT report a crime to the police 77% 19 25 Similar
Safety Household member was NOT a victim of a crime 87% 22 30 Similar
Used bus, rail, subway or other public
Mobility transportation instead of driving 4% 20 21 Much lower

28



The National Citizen Survey™

’} | Number of
(\ Percent i communities in Comparison to
| positive | Rank ! comparison benchmark
Carpooled with other adults or children instead
B of driving alone 45% 6 25 Similar
Walked or biked instead of driving 25% 25 26 Much lower
Made efforts to conserve water 82% 14 25 Similar
Made efforts to make your home more energy
Natural . efficient 8% L 24 Higher
Environment ~_ Recyde at home - 84% = 18 30 Similar
Did NOT observe a code violation or other
_ hazardin Lancaster County a% 23 25 Lower
Built Environment _NOT experiencing housing costs stress 66% 23 3 Similar
Purchase goods or services from a business
N located in Lancaster County 94% 24 25 Similar
Economy will have positive impact on income 38% 8 30 Similar
Economy Work inside boundaries of Lancaster County 34% 21 25 Lower
Used Lancaster County recreation centers or
~ their services - 35% 31 31 Much lower
Visited a neighborhood park or County park 48% 32 34 Much lower
Eat at least 5 portions of fruits and vegetables a
- ~ day ] 81% 15 24 ~_Similar
Participate in moderate or vigorous physical
Recreation and . activity o 80% 23 25 Similar
Wellness ~ In very good to excellent health 55% 24 25 Similar
Used Lancaster County public libraries or their
Education and services 51% 27 28 Lower
Enrichment Attended County-sponsored event 32% 26 26 Much lower
Campaigned or advocated for an issue, cause or
] candidate ) 27% 7 22 Similar
Contacted Lancaster County elected officials (in-
person, phone, email or web) to express your
- opinion 21% 6 25 Similar
Volunteered your time to some group/activity in
Lancaster County 41% 15 30 Similar
Participated in a club 30% 12 26 Similar
Talked to or visited with your immediate
_neighbors 91% 10 24 Similar
Done a favor for a neighbor 83% 8 24 Similar
Attended a local public meeting 35% 1 30 Higher
Read or watch local news (via television, paper,
Community computer, etc.) 88% 7 25 Similar
Engagement Vote in local elections 90% 3 29 Similar

Communities included in custom comparisons
The communities included in Lancaster County’s custom comparisons are listed below and on the following page
along with their population according to the 2010 Census.

Albemarle County, VA.....ccccieiniiiininienneees e ssinnnnen 98,970
Alexandria City, VA ..o ssenne s v sneneen, 139,966

Asheville city, NC .........
Athens-Clarke County, GA.
Auburn city, AL......
Augusta CCD, GA ...
Baytown city, TX....
Boone County, KY ..
Bowling Green city, KY ..
Broken Arrow city, OK...
Cary town, NC
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Chapel Hill town, NC
Charles County, MD
Clearwater city, FL
College Station city, TX.

Columbia city, SC

Coral Springs city, FL....
Delray Beach city, FL....
Denton city, TX
Dothan city, AL
Edmond city, OK
Flower Mound town, TX...
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Fort Smith City, AR cevivriiriiiirrinisinieni s s
Franklin city, TN.... .
Gaithersburg city, MD...
Greenville city, NC.... i
Hampton ¢ity; VAsisusssinosisssimsseivismssnmsssnsisssssissass
Hanover Cotinty, VA vimussassissssoms assssrsssnmmsismmnsans
High Point city, NC....... .

James City County, VA .
Johnson City city, TN.
Jupiter town, FL...........
Lancaster County, SC
Lewisville city, TX.........
Longview city, TX...
Lynchburg city, VA.

MCAIIEN City, TX covirrsrrnsisiessssrsessrsssssnssecsssnnnsssenens
McKinney city, TXu i,
Miami Beach city, FL .... -

Missouri City city, TX....
New Braunfels city, TX ....
North Porticlty, Flscsuvasassmsssnumsmsiss srssimssiis
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North Richland Hills City, TX..ccccurvenimeeninennenininnne, 63,343
Palm Coast city, FL...
Pearland city, TX.........
Pompano Beach city, FL ..
Port Orange city, FL....

Reston CDP, VA ....... 58,404
Roanoke city, VA...... 97,032
Roanoke County, VA ....cccvnrvnrinninnnrenenininens 92,376
ROEK Hill €ty ST susmmssemssescrsimmmmssmsmnsasnmss 66,154
Rockville city, MD..... 61,209
Round Rock City, TX.uuiiiamimminnnmiiessneseneseessnnsessannens 99,887
Sanford City, FLuuuuuvcmmsersmnirneecsressessnnssresssessssnans 53,570

Sugar Land city, TX..
Tamarac city, FL ...

Temple city, TX..... 66,102
The Woodlands CDP, TX.. 93,847
Tyler city, TX vveeiivinnnns 96,900
Wilmington city, NC.cu.oiviiivevinniiiervircviiecnineien e ..106,476
YOrk CoOUNtY, VA .omeeeerecerreresennnsseesseessessnssssssnesens 65,464
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Appendix C: Detailed Survey Methods

The National Citizen Survey (The NCS™), conducted by National Research Center, Inc., was developed to provide
communities an accurate, affordable and easy way to assess and interpret resident opinion about important local
topics. Standardization of common questions and survey methods provide the rigor to assure valid results, and
each community has enough flexibility to construct a customized version of The NCS.

Results offer insight into residents’ perspectives about the community as a whole, including local amenities,
services, public trust, resident participation and other aspects of the community in order to support budgeting,
land use and strategic planning and communication with residents. Resident demographic characteristics permit
comparison to the Census as well as comparison of results for different subgroups of residents. Lancaster County
funded this research. Please contact Kimberly Hill of Lancaster County at khill@lancastercountysc.net if you have
any questions about the survey.

Survey Validity

The question of survey validity has two parts: 1) how can a community be confident that the results from those
who completed the questionnaire are representative of the results that would have been obtained had the survey
been administered to the entire population? and 2) how closely do the perspectives recorded on the survey reflect
what residents really believe or do?

To answer the first question, the best survey research practices were used for the resources spent to ensure that
the results from the survey respondents reflect the opinions of residents in the entire community. These practices
include:

Using a mail-out/mail-back methodology, which typically gets a higher response rate than phone for the same
dollars spent. A higher response rate lessens the worry that those who did not respond are different than those
who did respond.

Selecting households at random within the community to receive the survey to ensure that the households
selected to receive the survey are representative of the larger community.

Over-sampling multi-family housing units to improve response from hard-to-reach, lower income or younger
apartment dwellers.

Selecting the respondent within the household using an unbiased sampling procedure; in this case, the
“birthday method.” The cover letter included an instruction requesting that the respondent in the household
be the adult (18 years old or older) who most recently had a birthday, irrespective of year of birth.

Contacting potential respondents three times to encourage response from people who may have different
opinions or habits than those who would respond with only a single prompt.

Inviting response in a compelling manner (using appropriate letterhead/logos and a signature of a visible
leader) to appeal to recipients’ sense of civic responsibility.

Providing a pre-addressed, postage-paid return envelope.

Offering the survey in Spanish or other language when requested by a given community.

Weighting the results to reflect the demographics of the population.

The answer to the second question about how closely the perspectives recorded on the survey reflect what
residents really believe or do is more complex. Resident responses to surveys are influenced by a variety of factors.
For questions about service quality, residents’ expectations for service quality play a role as well as the “objective”
quality of the service provided, the way the resident perceives the entire community (that is, the context in which
the service is provided), the scale on which the resident is asked to record his or her opinion and, of course, the
opinion, itself, that a resident holds about the service. Similarly a resident’s report of certain behaviors is colored
by what he or she believes is the socially desirable response (e.g., reporting tolerant behaviors toward “oppressed
groups,” likelihood of voting for a tax increase for services to poor people, use of alternative modes of travel to
work besides the single occupancy vehicle), his or her memory of the actual behavior (if it is not a question
speculating about future actions, like a vote), his or her confidence that he or she can be honest without suffering
any negative consequences (thus the need for anonymity) as well as the actual behavior itself.

How closely survey results come to recording the way a person really feels or behaves often is measured by the
coincidence of reported behavior with observed current behavior (e.g., driving habits), reported intentions to
behave with observed future behavior (e.g., voting choices) or reported opinions about current community quality
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with objective characteristics of the community (e.g., feelings of safety correlated with rates of crime). There is a
body of scientific literature that has investigated the relationship between reported behaviors and actual
behaviors. Well-conducted surveys, by and large, do capture true respondent behaviors or intentions to act with
great accuracy. Predictions of voting outcomes tend to be quite accurate using survey research, as do reported
behaviors that are not about highly sensitive issues (e.g., family abuse or other illegal or morally sanctioned
activities). For self-reports about highly sensitive issues, statistical adjustments can be made to correct for the
respondents’ tendency to report what they think the “correct” response should be.

Research on the correlation of resident opinion about service quality and “objective” ratings of service quality
vary, with some showing stronger relationships than others. NRC’s own research has demonstrated that residents
who report the lowest ratings of street repair live in communities with objectively worse street conditions than
those who report high ratings of street repair (based on road quality, delay in street repair, number of road repair
employees). Similarly, the lowest rated fire services appear to be “objectively” worse than the highest rated fire
services (expenditures per capita, response time, “professional” status of firefighters, breadth of services and
training provided). Resident opinion commonly reflects objective performance data but is an important measure
on its own. NRC principals have written, “If you collect trash three times a day but residents think that your trash
haul is lousy, you still have a problem.”

Selecting Survey Recipients

“Sampling” refers to the method by which households were chosen to receive the survey. All households within
Lancaster County were eligible to participate in the survey. A list of all households within the zip codes serving
Lancaster County was purchased from Go-Dog Direct based on updated listings from the United States Postal
Service. Since some of the zip codes that serve Lancaster County households may also serve addresses that lie
outside of the community, the exact geographic location of each housing unit was compared to community
boundaries using the most current municipal boundary file (updated on a quarterly basis) and addresses located
outside of Lancaster County boundaries were removed from consideration. Each address identified as being
within County boundaries was further identified as being within one of the seven County Council Districts.

To choose the 1,800 survey recipients, a systematic sampling method was applied to the list of households
previously screened for geographic location. Systematic sampling is a procedure whereby a complete list of all
possible households is culled, selecting every Nth one, giving each eligible household a known probability of
selection, until the appropriate number of households is selected. Multi-family housing units were selected at a
higher rate as residents of this type of housing typically respond at lower rates to surveys than do those in single-
family housing units. Figure 1 displays a map of the households selected to receive the survey. In general, because
of the random sampling techniques used, the displayed sampling density will closely mirror the overall housing
unit density (which may be different from the population density). While the theory of probability assumes no bias
in selection, there may be some minor variations in practice (meaning, an area with only 15% of the housing units
might be selected at an actual rate that is slightly above or below that).

An individual within each household was selected using the birthday method. The birthday method selects a
person within the household by asking the “person whose birthday has most recently passed” to complete the
questionnaire. The underlying assumption in this method is that day of birth has no relationship to the way people
respond to surveys. This instruction was contained in the cover letter accompanying the questionnaire.

In addition to the scientific, random selection of households, a link to an online “opt-in” survey was publicized and
posted to the Lancaster County website. This opt-in survey was identical to the scientific survey and open to all
County residents.(The data presented in this report exclude the opt-in survey data. These data can be found in the
Supplemental Online Survey Results provided under separate cover.)
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Figure 1: Location of Survey Recipients
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The National Citizen Survey™

Selected households received three mailings, one week apart, beginning on March 14, 2018. The first mailing was

a prenotification postcard announcing the upcoming survey. The next mailing contained a letter from the County
Administrator inviting the household to participate, a questionnaire and a postage-paid return envelope. The final
mailing contained a reminder letter, another survey and a postage-paid return envelope. The second cover letter
asked those who had not completed the survey to do so and those who had already done so to refrain from turning
in another survey. The survey was available in English. Lancaster County chose to augment their administration of
The NCS with several addition services, including demographic subgroup comparisons, geographic subgroup
comparisons and custom benchmark comparisons. The results of these additional services have been provided
under separate cover. Completed surveys were collected over the following seven weeks. The online “opt-in”
survey became available to all residents on April 18, 2018 and remained open for two weeks.

About 3% of the 1,800 surveys mailed were returned because the housing unit was vacant or the postal service was
unable to deliver the survey as addressed. Of the remaining 1,745 households that received the survey, 430
completed the survey, providing an overall response rate of 25%. Of the 430 completed surveys, 23 were
completed online. Additionally, responses were tracked by County Council District; response rates by Council
District ranged from 17% to 33%. The response rate(s) were/was calculated using AAPOR’s response rate #2! for
mailed surveys of unnamed persons. Additionally, 38 opt-in residents completed the online opt-in survey; results
of the opt-in survey can be found in the Supplemental Online Survey Results report provided under separate

cover.

Table 73: Survey Response Rates by Area

| District 1 | District 2 | District 3 | District 4 | District 5 | District 6 | District 7 | Overall |

Total sample used 359 228 210 239 222 152 390 1,800
I=Complete Interviews 114 37 53 67 42 25 87 425
P=Partial Interviews 2 0 0 1 0 0 2 5
R=Refusal and break off 0 0 0 0 0 0 0 0
NC=Non Contact 0 0 0 0 0 0 0 0
0=0ther 0 0 0 0 0 0 0 0
UH=Unknown household 0 0 0 0 0 0 0 0
UO=Unknown other 239 177 153 163 169 123 291 1,315

Response rate: (I+P)/(I+P) + (R+NC+0) + (UH+UQ) 33% 17% 26% 29% 20% 17% 23% 25%

Confidence Intervals
It is customary to describe the precision of estimates made from surveys by a “level of confidence” and
accompanying “confidence interval” (or margin of error). A traditional level of confidence, and the one used here,

is 95%. The 95% confidence interval can be any size and quantifies the sampling error or imprecision of the survey
results because some residents’ opinions are relied on to estimate all residents’ opinions.2

The margin of error for the Lancaster County survey is no greater than plus or minus five percentage points
around any given percent reported for all respondents (430 completed surveys).

For subgroups of responses, the margin of error increases because the number of respondents for the subgroup is
smaller. For subgroups of approximately 100 respondents, the margin of error is plus or minus 10 percentage
points.

ayv Processing (Dats -ntry)

AL i
- ) ) " | SR S P !

Upon receipt, completed surveys were assigned a unique identification number. Additionally, each survey was
reviewed and “cleaned” as necessary. For example, a question may have asked a respondent to pick two items out

! See AAPOR’s Standard Definitions here: http://www.aapor.org/Standards-Ethics/Standard-Definitions-(1).aspx for more information

2 A 95% confidence interval indicates that for every 100 random samples of this many residents, 95 of the confidence intervals created will
include the “true” population response. This theory is applied in practice to mean that the “true” perspective of the target population lies
within the confidence interval created for a single survey. For example, if 75% of residents rate a service as “excellent” or “good,” then the
4% margin of error (for the 95% confidence interval) indicates that the range of likely responses for the entire community is between 71%
and 79%. This source of uncertainty is called sampling error. In addition to sampling error, other sources of error may affect any survey,
including the non-response of residents with opinions different from survey responders. Though standardized on The NCS, on other surveys,
differences in question wording, order, translation and data entry, as examples, can lead to somewhat varying results.
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The National Citizen Survey™

of a list of five, but the respondent checked three; in this case, NRC would use protocols to randomly choose two
of the three selected items for inclusion in the dataset.

All surveys then were entered twice into an electronic dataset; any discrepancies were resolved in comparison to
the original survey form. Range checks as well as other forms of quality control were also performed.

NRC used SurveyGizmo, a web-based survey and analytics platform, to collect the online survey data. Use of an
online system means all collected data are entered into the dataset when the respondents submit the surveys. Skip
patterns are programmed into system so respondents are automatically “skipped” to the appropriate question
based on the individual responses being given. Online programming also allows for more rigid control of the data
format, making extensive data cleaning unnecessary.

A series of quality control checks were also performed in order to ensure the integrity of the web data. Steps may
include and not be limited to reviewing the data for clusters of repeat IP addresses and time stamps (indicating
duplicate responses) and removing empty submissions (questionnaires submitted with no questions answered).

Survey Data Weighting

The demographic characteristics of the survey respondents were compared to those found in the 2010 Census and
American Community Survey estimates for adults in Lancaster County. The primary objective of weighting survey
data is to make the survey respondents reflective of the larger population of the community. The characteristics
used for weighting housing tenure (rent or own), housing unit type, race, ethnicity, sex and age. No adjustments
were made for design effects. The results of the weighting scheme are presented in the following table.

Table 74: Lancaster County, SC 2018 Weighting Table

| Characteristic i Population Norm | Unweighted Data } Weighted Data —~|
Housing
Rent home 24% 9% 20%
Own home 76% 91% 80%
Detached unit* 89% 89% 90%
Attached unit* 11% 11% 10%
Race and Ethnicity
White 75% 87% 79%
Not white 25% 13% 21%
Not Hispanic 96% 98% 97%
Hispanic 4% 2% 3%
Sex and Age
Female 53% 53% 55%
Male 47% 47% 45%
18-34 years of age 26% 5% 18%
35-54 years of age 36% 19% 38%
55+ years of age 38% 76% 44%
Females 18-34 13% 3% 11%
Females 35-54 19% 10% 20%
Females 55+ 21% 39% 24%
Males 18-34 12% 1% 7%
Males 35-54 18% 9% 18%
Males 55+ 17% 37% 19%
Council Districts
District 1 21% 27% 17%
District 2 11% 9% 11%
District 3 12% 12% 12%
District 4 12% 16% 17%
District 5 12% 10% 12%
District 6 10% 6% 8%
District 7 21% 21% 23%

¥ American Community Survey 2011 5-year estimates
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Survey Data Analysis and Reporting

The survey dataset was analyzed using the Statistical Package for the Social Sciences (SPSS). For the most part,
the percentages presented in the reports represent the “percent positive.” The percent positive is the combination
of the top two most positive response options (i.e., “excellent” and “good,” “very safe” and “somewhat safe,”
“essential” and “very important,” etc.), or, in the case of resident behaviors/participation, the percent positive
represents the proportion of respondents indicating “yes” or participating in an activity at least once a month.

On many of the questions in the survey respondents may answer “don’t know.” The proportion of respondents
giving this reply is shown in the full set of responses included in Appendix A. However, these responses have been
removed from the analyses presented in the reports. In other words, the tables and graphs display the responses
from respondents who had an opinion about a specific item. When a table for a question that only permitted a
single response does not total to exactly 100%, it is due to the common practice of percentages being rounded to
the nearest whole number.

The data for the opt-in survey are presented separately in the report titled Supplemental Online Survey Results.
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Appendix D: Survey Materials
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Lancaster
., COounty

South Caroi

Dear Lancaster County Resident:

Please help us shape the future of Lancaster County! You have been selected at random
to participate in the 2018 Lancaster County Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey
is very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help Lancaster County make decisions
that affect our community.

A few things to remember:
¢ Your responses are completely anonymous.

e Inorder to hear from a diverse group of residents, the adult 18 years or older in
your household who most recently had a birthday should complete this survey.

¢ You may return the survey by mail in the enclosed postage-paid
envelope, or you can complete the survey online at:

http://bit.ly/2tmzSY8
If you have any questions about the survey please 803-416-9508.

Thank you for your time and participation!

Sincerely,
Steve Willis
County Administrator

101 N. Main Street, P.O. Box 1809, Lancaster SC 29721-1809 (803)-285-1565
www.mylancastersc.org



Lancaster
o A County )

South Carolina’

Dear Lancaster County Resident:

Here’s a second chance if you haven't already responded to the 2018 Lancaster County
Citizen Survey! (If you completed it and sent it back, we thank you for your
time and ask you to recycle this survey. Please do not respond twice.)

Please help us shape the future of Lancaster County! You have been selected at random
to participate in the 2018 Lancaster County Citizen Survey.

Please take a few minutes to fill out the enclosed survey. Your participation in this survey
is very important — especially since your household is one of only a small number of
households being surveyed. Your feedback will help Lancaster County make decisions
that affect our community.

A few things to remember:
¢ Your responses are completely anonymous.

e Inorder to hear from a diverse group of residents, the adult 18 years or older in
your household who most recently had a birthday should complete this survey.

* You may return the survey by mail in the enclosed postage-paid
envelope, or you can complete the survey online at:

http://bit.ly/2tmzSYS8
If you have any questions about the survey please call 803-416-9508.
Thank you for your time and participation!

Sincerely,

o (Y,

Steve Willis
County Administrator

101 N. Main Street, P.O. Box 1809, Lancaster SC 29721-1809 (803)-285-1565
www.mylancastersc.org




The Lancaster County 2018 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in Lancaster County:

Excellent Good Fair Poor Don’t know
Lancaster' Ciounty a8 4 place toliVe ..o wsonimmisisnssivisssiissssssinssssisssesssessess 1 2 3 4 5
N OUL NCIBNDOLROOH A5 8 PIACE LOIIVE 5y it iseriesisvinm s ssblasbisshanrs o i 1 2 3 4 )
Lancaster County as a place to raise children........ 2 3 4 5
Lancaster County as a place to work........ 2 3 4 5
Lancaster County as a place to Visit ....cooeeeiiinnee. 2 3 4 5
Lancaster County as a place to retire ................. ) 3 4 5
The overall quality of life in Lancaster County 2 3 4 5

2. Please rate each of the following characteristics as they relate to Lancaster County as a whole:

Excellent Good Far Poor Don’t know
Overall feeling of safety in Lancaster County ............cocoocoiiciiiiiiniiciine. 1 2 3 4 5
Overall ease of getting to the places you, usually have to visit ........ccccccoeiiinnns 1 2 3 4 5
Quality of overall natural environment in Lancaster County .....covvveereeereen. 1 2 3 4 5
Overall “built environment” of Lancaster County (including overall design,
buildings, parks and transportation systems) ;&5 Rt e 1 2 3 4: 5
Health and wellness opportunities in Lancaster County 2 3 4 5
Overall opportunltles for education and enrichment .......... : ol 3 4 5
Overall economic health of Lancaster Counr) ............... T 2 3 4 5
SCTiSE OF COMIMIUNILY 5. oot i in s st ot v s es i oy pada i 2 3 4 5
Overall i image or reputation of Lancaster County ..........ccoeveeiivirivinneiraeenne. 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlifely unlikely know
Recommend living in Lancaster County to someone who asks ............. 1 2 3 4 5
Remain in Lancaster County for the next five years .................. e 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewwhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day .........c.cccccoiviinnnnnnne. 1 2 3 4 5 6
In Lancaster County’s downtown/commercial
arcas durmgithe/day s ipm o it e Sl Rilis 1 2 3 4 5 6
5. Please rate each of the following characteristics as they relate to Lancaster County as a whole:
Excellent Good Fair Poor Don’t know
Traffic flow on Major SIrEets ......vovv it 1 2 3 4 5
Ease ofpubhc parkmtT ........................ 1 2 3 4 H
Ease of travel by car in Lancaster COUNty .........oo..ovverveerroereereereeseesoressreeneen. 1 2 3 4 5
Ease of travel by public transportation in Lancaster County......c..ccoceiiiniiane 1 2 3 4 5
Ease of travel by bieycle in Lancaster Coumty v s ssosiessusssssssosmmnsmmsinions 1 2 3 4 5
Ease of walking in Lancaster Counity o iog s i s s B 3E 1 2 3 4 5
Availability of paths and walking trails ...........ccocociiiiiiiiic 1 2 3 4 5
AUty L R e R e SR 1 2 3 4 5
Cleanliness of Lancaster COUNLY...............coo..oviierersrerereesereeseseseseeesoesees 1 2 3 4 5
Overall appearance of Lancaster County..........ccoc.ovuererrrriireuernrnnions e 1 2 3 4 3
Public places where people want to spend time ..........ccccvceveiiiiiiiiniiiennn. 1 2 3 4 5
NV ariety 0f NOUSIIE QD HOMIS s it e Coveasntbaesd e sd e b s e st b Lo oo st 1 2 3 4 5
Availability of affordable quality housing ..........cccccooiviiiiviiicniice, 1 2 3 4 B
Fitness opportunities (including exercise classes and paths or trails, etc.).......... 1 2 3 4 )
Recreational OpPOrtUNItES.......cueviiuiiiiiiiiei ittt 1 2 3 4 5
Availability of affordable quality food ..........ccccovininiiniiiiniciiine e 1 2 3 4 5
Availability of affordable quality health care ...........cccoccovivvininiiiiie 1 2 3 4 ¥
Availability of preventive health SErvices .........ccccvevriiiiiiiiicninincnieiiii i 1 2 3 4 5
Availability of affordable quality mental health care.........c.cccccooiiiiiiiinnn, 1 2 3 4 5
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6.

Please rate each of the following characteristics as they relate to Lancaster County as a whole:

Excellent Good Fair Poor Don’t know

Availability of affordable quality child care/preschool...........ccccccoeviuiinneene 1 2 3 4 5
K-12 education........... e s e e b 2 3 i 5
Adult educational opportunities 2 3 4 5
Opportunities to attend cultural/arts/music activities ..........c...coo.cov.evenn.. il 2 3 4 5
Employment OppOrtunities .........covieiiiiiiiniiiicsieie s s 1 2 3 4 5
Shoppmg OpPOLLUNIHES & i S R I s e e e R i 1 2 3 4 5
Cost of living in Lancaster County............ e 1 2 3 4 5
Overall quality of business and service establishments in Lancaster County.... 1 2 3 4 5
Vibrant downtown/commercial area.............ooviiiiiiiiiiiiiciciccc 1 2 3 4 5
Overall quality of new development in Lancaster County. ; ' 2 3 4 5
Opportunities to participate in social events and activities 2 3 4 5
Opportunities to volunteer..................... T e G e T Sl ) 3 4 5
Opportunities to participate in COMMUIItY MAETS ......ccvervireirerieieereeiiereeine 1 2 3 4 5
Openness and acceptance of the community toward people of

diverse backegrounds.. sl s e aie mme R 1 2 3 4 5
Neighborliness of residents in Lancaster Gounty ..........cccooeeivicenenrnieiieniannnn 1 2 3 4 5
Please indicate whether or not you have done each of the following in the last 12 months.

Yes

Made efforts to conserve water ......... T — 2
Made efforts to make your home more energy efficient 9
Observed a code violation or other hazard in Lancaster County (weeds, abandoned buildings, etc.).................... 1 2
Household member was a victim of a crime in Lancaster COUNLY ...............coo..ov.ivemeeiionssoissseeessisesseesessessessreonss 1 2
Reported a crime to the police in Lancaster QUMY pssmas s snsson s s v v sh 283 S5 T R o1 55888480 W e amn 1 2
Stocked supplies in preparation for an emerpency RNl s ni s R i i s S 1 2
Campalmed or advocated for an issue, cause or CANAIAALE. ..............ev.eveeeereerereererseresseeeeeseseresseseeessseesesses oo 1 9
Clontacted Lancaster County (in-person, phone, email or web) for help or information.................cooucoiveeeierenene. 1 2
Contacted Lancaster County elected officials (in-person, phone, email or web) to express your opinion............... 1 2

In the last 12 months, about how many times, if at all, have you or other household members done each of the
following in Lancaster County?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Used Lancaster County recreation centers or their SErVICES ........c.ccoovuevieririnieesisreerennnns 1 2 3 4
Visited a neighborhood park or County park..........ccciviieieniininiinienese e 1 2 3 4
Used Lancaster County public libraries or their ServiCes...........oeeveerniiericnerenereenns 1 9 3 4
Attended a County-sponsored EVENE ........cciseivitiieiieistiiesieiesisis et eeesssseseseess b eteereessenas 1 2 3 4
Used bus or other public transportation instead of driving.........ccccovveiiiniincciennen, 1 2 3 4
Carpooled with other adults or children instead of driving alone ..............c.ccooc.evvevvennen. 1 2 3 4
Walked or biked instead of dnvma ................................................................................. 1 2 3 4
Volunteered your time to some g'roup/ activity in Lancaster County............ccooverrverurnnnn. 1 2 3 4
Participated in a club.........ccccoouenenenn A G U NS S Y R R R 1 2 3 4
Talked to or visited with your immediate neighbors ............cccoouoviviiriiiniiries s, i 2 3 4
Done a favor for a neighbor...........ccouiiiiiiniiiiiii e 1 2 3 4

Thinking about local public meetings (of local elected officials like City Council or County Council, advisory
boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about how many times, if at all,
have you or other household members attended or watched a local public meeting?

2 times a 2-4 times Once a month Not
week or more a month or less at all
Attended a local public Meeting ........c.ccoiuiviiviiiiiiecc e 1 2 3 4

Page 2 of 5
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The Lancaster County 2018 Citizen Survey

10. Please rate the quality of each of the following services in Lancaster County:

Excellent Good Fair Poor Don’t know
Police/Sheriff SEIVICES .....cccuiiuiiiiiiiiiiiieiiiiiiee ittt 1 2 3 4 5
s I 5 3 4 5
Ambulance or emergency medical SEIVICES.......cooviiiiiiuiiiniieiiieniieiseee s 1 2 3 4 5
Gnmeprevenﬂonl 2 3 4 3
Fire prevention and education ...........c.coeiviieiiiiiiincici e 1 2 3 4 5
IO Cement s Lo e e i 2 3 4 5
SEIEEE TEPAIL tosssususmsssrsmsiissiossswinsssmessmesssssssisistiitnmsmmsnorsrsessssassans soresnerssases 1 2 3 4 5
Street cleaning ... 1 2 3 4 5
O — 1 2 3 4 5
oW LEIHOVAL s e e e R e e 1 2 3 4 ]
Sidewalk MAINTENAINICE ....veviiitiviieietie s 1 2 3 4 5
BUIS DL ATEIL SETVICES Jr i 2 3 4 5
Garbage collection ........ R AR T3 St FUASE AR v vme s s asams Amp LSRR AP RS PARARS SRS 1 2 3 4 5
Recy e e e i L S 1 2 3 4 5
Storm drainage ................. T s sss s 1 2 3 4 5
County parks........ T T T L T e O s e R 1 2 3 4 5
Recreation programs or Classes...........ocveeevvieeniiviiiciiiiinine, R —— 1 2 3 4 5
RECTEAtION CENTETS OF TACITIES < iot5esiotirsossoisissssaossisinsbosmsion st th et innes e 1 2 3= 4 5
Land use, planning and ZOMINgG .........cccuvievieniereiireniincsesiesess e 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, €tc.).........c.ccocvvveririerrinnrnnn. 1 2 3 4 5
Animal control..........ccociiiiiiiiiiii e, R SO 1 2 3 4 5
i COTOTIIC dEVElODINETIC b i iins et i ot e e LT 2 3 4 5
Public library services........cocooevveirereeenene s 2 3 4 5
Public information services ....... 2 3 4 5
Emergency preparedness (services that prepare the community for

natural disasters or other emergency situations) .........c.cccvecvevevvrcrinicncnennes 1 2 3 4 5
Preservation of natural areas such as open space, farmlands and greenbelts.... 1 2 3 4 5
Lancaster County open space............. e e 1 2 3 4 5
County-sponsored special events.............cco..coeveeen. e e 1 2 3 4 3
Opwerall customer service by Lancaster County employees (police,
receptionists, PIANNErS, €tC.) .....c.cveveiiiiiieeiirereeiteite st 1 2 3 4 5
11. Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don’t knoww
Lancaster GOUNY. .ceveessvsscesssss T — 1 2 3 4 5
ThePederal:Government i s il s L S s ol 1 2 3 4 3

12. Please rate the following categories of Lancaster County government performance:

Excellent Good Fair Poor Don’t know
The value of services for the taxes paid to Lancaster County ..........ccccueveennn. 1 2 3 4 5
The overall direction that Lancaster Coounty is taking .............ccevvcureevennennins 1 2 3 4 5
The job Lancaster County government does at welcoming citizen involvement..... 1 2 3 4 5
Overall confidence in Lancaster County government...........c.ccceveeiicereeieenins 1 2 3 4 5
Generally acting in the best interest of the community .........ccccccviiniieiinnenen. 1 2 3 4 5
Beinghonest s e i e s 1 2 3 4 5
Treating all residents fairly ..........ccocooiiiiiiiiiiii 1 2 3 4 5
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13. Please rate how important, if at all, you think it is for the Lancaster County community to focus on each of the
following in the coming two years:

Very Somewhat  Not at all
Lssential unportant __important___important
Overall feeling of safety in Lancaster County ..........c.ocovvociiiiiiiiiiiiicinccccce e, 1 2 3 4
Overall ease of getting to the places you usually have to visit R e 1 2 3 4
Quality of overall natural environment in Lancaster Gounty ..........coocoevrveviereeiiinnnenne. 1 2 3 4
Overall “built environment” of Lancaster County (including overall design,
buildings, parks and transportation Systems) ..........ccieiieriiiestiinie e s 1 2 3 4
Health and wellness opportunities in Lancaster County........cccocoovriiiincniiicin, 1 2 3 4
Overall opportunities for education and enrichment ................ R 1 2 T 4
Overall economic health of Lancaster County .........c.ccoceciveriiniiiinininieiesseiienc e 1 2 3 4
SETISE OF COTNTIITIEY soi s e e P 1 2 3 4

Page 4 of 5
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The Lancaster County 2018 Citizen Survey

Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1.

D2.

D3.

D4.

D5.

D6.

D7.

D8.

D9.

D1o.

D11.

How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always

Recycle at home ..ooiiiiiiccc e 1 2 3 4 5
Purchase goods or services from a business located in Lancaster County.... 2 3 4 5
Eat at least 5 portions of fruits and veuetables aday......... T — 1 2 3 4 5
Participate in moderate or vigorous physu:al actvity:.nalaiisnania 1 2 3 4 5
Read or watch local news (via television, paper, computer, etc.).................. 1 2 3 4 5
Votedn localelechons s r s i e e T 1 2 3 4 3
Would you say that in general your health is:

O Excellent Q Very good O Good O Fair QO Poor

What impact, if any, do you think the economy will have on your family income in the next 6 months? Do you

think the impact will be:
O Very positive O Somewhat positive

Whatis your employment status?

O Working full time for pay

O Working part time for pay

QO Unemployed, looking for paid work

O Unemployed, not looking for paid work
Q Fully retired

Do you work inside the boundaries of Lancaster
County?

O Yes, outside the home

O Yes, from home

O No

How many years have you lived in Lancaster
County?

O Less than 2 years O 11-20 years

O 2-5 years O More than 20 years

Q 6-10 years

Which best describes the building you live in?

O One family house detached from any other houses

Q Building with two or more homes (duplex, townhome,
apartment or condominium)

O Mobile home

O Other

Is this house, apartment or mobile home...
O Rented
O Owned

About how much is your monthly housing cost
for the place you live (including rent, mortgage
payment, property tax, property insurance and
homeowners’ association (HOA) fees)?

Q Less than $300 per month

Q $300 to $599 per month

Q $600 to $999 per month

Q $1,000 to $1,499 per month

O $1,500 to $2,499 per month

O $2,500 or more per month

Do any children 17 or under live in your
household?
O No Q Yes

Are you or any other members of your household
aged 65 or older?

QO No Q Yes
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O Neutral
D12.

QO Somewhat negative Q Very negative

How much do you anticipate your household’s
total income before taxes will be for the current
year? (Please include in your total income money
from all sources for all persons living in your
household.)

O Less than $25,000

QO $25,000 to $49,999

QO $50,000 to $99,999

O $100,000 to $149,999

O $150,000 or more

Please respond to both questions D13 and D14:

D13. Are you Spanish, Hispanic or Latino?

D14.

D15.

D1e6.

D17.

O No, not Spanish, Hispanic or Latino
Q Yes, I consider myself to be Spanish, Hispanic
or Latino

What is your race? (Mark one or more races
to indicate what race you consider yourself
to be.)

O American Indian or Alaskan Native

QO Asian, Asian Indian or Pacific Islander

Q Black or African American

Q White

O Other
In which category is your age?
Q 18-24 years Q 55-64 years
QO 25-34 years O 65-74 years

O 35-44 years
Q 45-54 years

What is your sex?
Q Female O Male

Do you consider a cell phone or land line your
primary telephone number?

Q Cell O Land line

Q 75 years or older

O Both

Thank you for completing this survey. Please
return the completed survey in the postage-paid
envelope to: National Research Center, Inc.,

PO Box 549, Belle Mead, NJ 08502
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